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1.1 Introduction

Welcome to Online Banking, giving you banking convenience with greater flexibility wherever and

whenever it suits you.

1.1.1 Online Assistance

Help is at your fingertips 24/7.
e Click on Help in the top menu to view Help Topics related to the page that you are on
e Download or read the Online Banking User Guide which is available in the General section of
the Help Table of Contents.
e Contact our Online Assistance agents at 087 575 0000

1.1.2 Online Security

In our efforts to improve your online security we offer a multi-layered security approach:
e  Multi-layered firewalls
e 128 bit Encryption
e VeriSign Secure Server ID
e inContact messaging alerts of all FNB account activity
e Card number and PIN authentication
e User ID and Password
0 You will require a User ID and Password to log into your Online Banking profile.
e The One Time PIN (OTP)

0 The One Time PIN (OTP) is a single, unique and time-sensitive PIN used at certain
touch points when performing transactions on Online Banking. The OTP can be sent
to you via sms or email.

e Prevx SafeOnline™

0 We believe that the users’ entire online experience needs to be secured, and not only
their Online Banking. Prevx SafeOnline™ is a downloadable application that works on
top of any anti-virus software and alongside all other security products on the user's
PC. Unlike anti-virus software, it is designed to protect login details like your User ID
and Password, and other personal credentials eg name and bank account details

when banking, shopping and social networking online.
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1.1.3 Your Online Banking Profile
Both Primary (owner of an Online Banking profile) and Secondary (additional user on an Online
Banking Profile) users are only shown the tabs and action bar functionality to which they have been

given access.

Capture and manage both your own user settings, including your personal details, as well as the user
permissions of any additional users (Secondary Users) that you have added to your Online Banking

profile.
Permissions for a Secondary user are allocated by the Primary user.

Although you may have access to different options on a screen, if you request something to which

you have not been given access, the system will present a message to that effect.

In certain instances you will be able to view an item, but not edit it. In these cases, the data will be in

grey.

1.1.4 Channel Stand-In

To further enhance FNB Online Banking, Channel Stand-In functionality is available. If we are
performing routine maintenance, or in the event that our platform experiences technical difficulties,
you will still be able to perform core functionality on Online Banking, thus eliminating the

inconvenience of complete system unavailability.

All non-core functionality will be hidden and will not be accessible when Channel Stand-In has been

initiated.
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1.1.5 Currency Indicators

The currency indicator or currency sign is a character used to denote a currency when the symbol for

a particular currency is unavailable.

The table below indicates which currencies FNB Online Banking supports in each of the respective

countries.
Country | Currency Indicator | Currencies Supported
Sauth Aftica eBucks Currency used for a leading multi-partner rewards programme
e supported by FHB
South Africa AR (R) South African Rand
Lesotho L5L LatiMalati |
Namibia NAD (N5} Namibian Dallar |
| Swaziland 571 Lilangeni |
Botswana ByyP Botswana Pula
EUR & Euro
GBE (&) Pound Sterling
Zambia UZD (USE) United Statas Dallar |
ZAR (R) South African Rand |
MK () Zambian Kwacha |
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1.2 Logging in and other Login page
functions

The login function is used to log into the system. You will need a User ID and Password. If you

have chosen to use a DigiTag, you will also require this to login.

Bank Online  Uzer ID Pasaward Digiitay Login )

The login page also includes the following functionality:

Bank Online  User ID Password Digitzg Login )

Terms and Conditions: Any Terms and Conditions relating to FNB Online Banking are available for

you to read.

Verify Payment: Verify Payment enables any recipient to verify payments that they have received
from a FNB Online Banking user. The recipient must complete the information in each field exactly as

it appears on the payment notification.

Login Problems: This is your portal for assistance with any login problems that you may experience
such as Forgotten Passwords or User IDs, unlocking your DigiTag or setting up your One Time PIN

(OTP)
Register: Register online for FNB Online Banking.
Security Centre: The Security Centre contains a wealth of information and tips on how to stay

secure when doing online banking as well as how to identify potential scams. The contact details for

our Fraud Team are available here.
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1.2.1 Verify Payments

The Verify Payments function allows a recipient to verify the Payment notification that they have
received from a FNB Online Banking user. The recipient must complete all of the required information

in the Verify Payments fields exactly as they appear on the payment notification.

Verify Payment Notification

For your peace of mind, you can verify payments that have been made inte your account. From the options below, please select the type of payment notification that you have received

Date .Ji (please note only payments made in the last 14 months can be verified)
Time : (please note you need to enter a time or sefect I— i 2 .

the checkbox) oR ™ o time included on payment notification

Account or Recipient Humber

Trace ID

Amgunt :

Hote:

» Enter all fields exactly as they appear on the payment notification.
& Al fields are case sensitive.

Note: all the fields are case sensitive.

After clicking on Verify a message will be displayed confirming whether the payment notification is
legitimate or not. Should you not be sure of the legitimacy of the payment notification, please call
FNB Online Assistance on 087 575 000.

Online Banking users are able to send 3 types of Payment Notifications to their recipients:
» 5 e-mail notifications per recipient
» 2 SMS natifications per recipient

» 2 fax naotifications per recipient
Note: There is a charge for FNB Online Banking users to send Payment Notifications.
A SMS notification would appear in the following format:

FNB Payment Notification: 1.00 from Doris Day to (account). Ref Salary 2008/01/01 17:48:56
B+7Fz/eye6
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1.2.2 Logging in Problems

Should you experience login problems e.g. you have forgotten your login password, you can follow

the Forgotten Password process which will assist with logging into Online Banking successfully.

How to use the Forgotten Password function

Step Action
1 On the homepage of Online Banking, click on the Login Problems hyperlink.
2 Click on the Forgotten Password hyperlink.
3 For a Forgotten Password you will be required to complete your User ID and
ID/Passport Number.
Complete the required information and then click on Update.
4 Your User ID will be displayed and you will be required to enter a New Password.
Enter the new password a second time to Confirm the password.
Note The Password rules are:

. Passwords may consist of alpha or numeric characters only, or a combination
of both.

. Passwords can be Uppercase, lowercase, or a combination of both.

. Passwords must be a minimum of 6 characters and not exceed 30 characters.

. The same character cannot be used consecutively, e.g. aardvark.

. New passwords cannot be the same as your previous 3 passwords.

. Passwords must not be similar to User ID or any of your personal details, e.g.

name, ID number, email address, date of birth.

5 Enter your One Time PIN (OTP).
6 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option or
Send One Time PIN to secondary option.
Click on Send OTP.
7 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.
Note
@ Users that have a DigiTag will also need a One Time PIN to complete this process.
8 A new page will confirm that you have successfully updated your password.
Click on Login to complete the process.
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How to use the Forgotten User ID function

Step Action
1 On the homepage of Online Banking, click on the Login Problems hyperlink.
2 Click on the Forgotten User ID hyperlink.
3 For a Forgotten User 1D you will be required to complete your Password and
ID/Passport number.
Complete the required information and then click on Update.
4 For a Forgotten User ID your ID / Passport Number will be displayed and you will
be required to enter a New User ID.
5 Enter your One Time PIN (OTP).
6 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option or
Send One Time PIN to secondary option.
Click on Send OTP.
7 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.
Note
@ Users that have a DigiTag will also need a One Time PIN to complete this process.
8 A new page will confirm that you have successfully updated your password.
Click on Login to complete the process.
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1.3 Client ID and Support Number

Your Client ID and Support Number will be shown in the footer at the bottom right of each page.

When contacting FNB Online Assistance, they will require your unique Support Number in assisting

with your query.

@ Farst Mtional Barsk | Accounts | Transfers  Payments Shares eBucks SEervices

Help | Cortact Us | Inbox | &pply Online | Print Page | Log OFF
welcome Pre Traine your last visit 1702/201017:23

Profiles
(AR TR © Go Back: accounts
Card Maintenance
Email Statements
Accounts
Transaction History
Statementlntormation o The accounts linked to your Online Banking profile are listed below
Stop Cheque
eZiPay >
eZiTransfer 2] | T e s tatements [ T T ]
2009 Price R Letts
rice Meview Zeter [0 Cheous Account 62002715396 AEFEMEGIED g 749,794 95 756,294.95 000
Account
I [ ENEB Growth Fund 0000345012 FMB Groweth Fund iA, 955.30 95830 0.00
D Share Investor E2002741793 Share Investor Mo 1036337 10,163 .37 000

@ 2009 FirstRand Bank Limited.
An Authorized Financial Services and Credt Provider (NCRCP20). Al rights reserved

Client ID: 16432 Support Humber: 6423278

Technical Reference [1]
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1.4 One Time PIN (OTP)

The One Time PIN (OTP) is a single, unique and time-sensitive PIN used as additional security on
Online Banking. The PIN does not replace the username and password on login; it provides an

additional layer of security over and above them.

Note A user with a DigiTag will not require a One Time PIN (OTP).

% Should the DigiTag be cancelled or suspended (lost /stolen) the Primary mechanism of

the One Time PIN will then be used instead. If a person has multiple DigiTags
associated with their user profile, the user will be able to use the DigiTag linked to that

profile. A maximum of four DigiTags can be linked to a profile.

The OTP will be sent to the user via sms, and the user will be prompted to capture the OTP at certain

touch points.

Essential Information - One Time PIN {OTP)

s [f you don't receive your OTP within a few minutes, you will need to select 'Send OTP' to have it resent
* You will only recuire one OTP per session; whether you perform one or multiple actions

= Each new session will require 2 new OTP

& As zo00n as you log out, the OTP becomes invalid

Enter One Time PIN :

The touch points are:
e Using the Forgotten Password or Username functionality
¢ When changing access details, such as username
e When changing personal details, such as address
e When adding new users
e When resetting / changing payment limits
e When adding a recipient
e When making a Once-Off payment
e When using the Express Clearing option to make a payment
e Making prepaid purchases or playing LOTTO
e When registering for new products / services e.g. cell phone banking, inContact, FNB Connect

¢ When giving notice on an investment account

Continued on next page...
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...0One Time PIN (OTP) continued

SMS is the suggested means of receiving an OTP. If you do not have access to a cellphone, please
contact FNB Online Assistance on 087 575 0000.

An OTP will be sent to you on login and is valid for a full session.
A session is closed when:

¢ You log off Online Banking

e The browser is closed

¢ You login once you have logged off

e There is no system activity for 15 minutes

Online Banking User Manual January 2011 Page 21
FNB Online



1.5 Navigation

Navigation options

You will only be shown the tabs, buttons, actions, files and functionality that you have access to.

The first time that you login to the system your default page will be the My Profile or Accounts
landing page. You can change your default landing page using the Preferences function on the My

Profile tab.

1.5.1 Tabs

After logging onto the system, you will navigate through the system using the tabs on the top of the

screen. Each tab will have its own action bar with the options specific to that tab.

J' Accounts | Transfers  Payments Shares eBucks Services Profiles

1.5.2 Action bar
The action bar is displayed on the left of the screen once a tab has been selected. The action bar
consists of the options that can be performed for the tab. If the action bar button consists of

additional drop down options an arrow is displayed next to the action button.

( Accounts |_

Account Maintenance

Card Maintenance

Ernail Staterments
Transaction History
Statement Information )
Stop Cheque

eZiPay )

eZiTransfer )
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1.5.3 Header Options

The following options are accessible on every page of Online Banking and can be found on the top

right of each page.

Help | Contact Us | Inbox | &pply Online | Print Page | Log OFf

e We're there to support you! Select the Help option to view Online Banking Help Text related to

the page that you are on or select Contact Us to log a call with FNB Online Assistance.
e This is your Online Banking Inbox; you can elect to download certain items to this Inbox.
e Print Page allows you to print the specific page that is displayed on the screen.

e Log Off is used to log out of Online Banking and return to the ff and return to the Login page.

1.5.4 Footer options

The icon options shown below are found at the bottom right of certain pages.

e Use the Previous or Next icon options to page through a list of items.

previous | next

e Use the Back to Top icon to return you to the top of a page that you have scrolled down.

Back to top
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1.5.5 Page Navigation Buttons

Cancel button

Unless otherwise indicated, the Cancel button will delete any information that you have entered on a
page and will redirect you to the most appropriate page. For example, if you are maintaining an

account, clicking Cancel will take you back to the Accounts landing page.

Cancel

Update button

The Update button will save the changes that you have made on a specific page and will then
display a confirmation page for those changes; you may have to enter a One Time PIN (OTP) in order

to complete the process e.g. when creating a new recipient.

Confirm button

Once you have entered information and submitted an action you will be prompted to confirm that the
information that you have entered is correct. The Confirm button is used to process/complete the
action that you have requested the system to perform. You may need to enter a One Time PIN (OTP)

in order to complete the process e.g. when creating a new recipient.

Edit button

Edit allows you to go back one step in a process and make changes to the information that you have

entered.

Finish button
The Finish button is displayed on the results page of an action and is used to complete the process
e.g. making a payment. Clicking on the Finish button of a results page will redirect you to the most

appropriate page.
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Send OTP

Send OTP is used to request a One Time PIN to be sent to you, via the primary or secondary

mechanism.

1.5.6 Action buttons

A number of action buttons exist throughout the system and are used to carry out the function you

have requested.

Pay and Transfer
For example, click on Pay to complete a payment action, such as Pay Recipient or on Transfer to

complete a transfer request.

Print and Download

The Print and Download buttons can be used to either print the current screen or you may want to

save the information on your screen to your pc by clicking on Download.

Download | | Print Rezults

1.5.7 Hyperlink navigation

By clicking on any information that is underlined you can view additional information about that item

e.g. clicking on the account number hyperlink displays the account name, number, type and limits.

All

[] Cheoue Account £2002718305 ;ﬁgoﬂfﬂinum Shecle Yes 740,385 45 75088545 000

[] EME Growth Fund 20000345012 FHE Groveth Fund R, 95530 355,30 0.00

|:| Share Investor E20027 41793 Share Investor Mo 10,407 .23 10,203.935 0.0
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1.5.8 Sorting function

Most of the columns of information on Online Banking can be sorted, clicking on a column header will

sort the items in that column; clicking on the column header again will reverse the order.

A column that has been sorted will have an arrow next to the column name; the arrow will be facing

in the direction that the information has been sorted; i.e descending = or ascending [y

Default Sort Order:

Order for alphabetical items = A —Z
Order for dates = earliest to latest

Order for numbers = smallest to largest

1.5.9 Page number jump facility

Where you have numerous pages of information you can use the page number jump facility to move

directly to a specific page.
For example, if you had 20 pages of recipients and you wanted to go to page 15, instead of
continuously clicking on next to get to that page, enter the page number and click on next to take

you directly to that page.

The prev and next functions can be used to page through a long list of items page by page.

Item 5 to 10 of 9999 prev pg of 11 next
2005-12-02 MONTHLY ACCOUNT FEE 0.00 500.00 1000.00
2005-12-02 MONTHLY ACCOUNT FEE 0.00 500.00 1000.00
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1.5.10 Breadcrumbs
Breadcrumbs are a hyperlink trail of where you have navigated from in order to reach the page that

you are currently on.

Breadcrumbs can be used to switch between pages by clicking on a hyperlinked item. For example, if
you were in creating a new recipient for a Scheduled Payment, the breadcrumb trail below will be

displayed, by clicking on any of the hyperlinked text, you will be redirected to the respective landing

page.

& Go Back: payments scheduled pavments create view recipients

Bread crumbs are displayed at the top of each page just below the tabs.
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1.6 Pre-defined List (Public Recipients)

The Pre-defined List is a database of companies whose bank details are saved on the system.

Companies that are on this list are called Public Recipients.

You can search for a Public Recipient by Country and Recipient Name.

Searches can be done for the following countries:
e South Africa

e Namibia

e Swaziland

e Lesotho

Note

4

Botswana also has a Pre-defined list however, users from other countries cannot view

this list as cross-border payments cannot be made to Botswana account holders.

How to select a Public Recipient from the Pre-defined List

Step Action
1 When creating a payment, click on Public Recipient or click on the Select from pre-
defined list hyperlink to activate the Public Recipient list.
Recipient Mame:
{3 Public Recipient: Select from pre-defined list
2 Select the required Country from the dropdown list.
3 Enter the Recipient name and click on Go.
4 Select the required recipient from the results dropdown list and then click on Add.
Country South Africa
Recipiert : telk
Your results Telkom Telephone Accounts |
Note The account details of a Public Recipient will not be displayed; most Public Recipients
E; choose not to display their account numbers for security reasons.
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1.7 Branch Code Search

The Branch Code Search facility enables you to search for the branch code of any registered

financial institution.

How to do a branch code search

Step Action

1 When creating a payment, click on the Search hyperlink next to Branch Code to

activate the Branch Code list.

2 Select the required Country from the dropdown list.
3 Select the required Bank from the dropdown list.
Branch Code: Search

1. Select Country South Africa b

2. Select Bank - Pleaze Select - b
4 If required, enter the Branch or Division Name and then click on search.
5 Select the required Branch or Division from the dropdown list and then click on Add to

add the branch code to the recipient’s details.
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2. The My Profile and
Profiles Tab

FNB Online



2.1 Introduction

The Profiles tab allows the owner of an Online Banking profile (Primary User) to capture and manage
both their own user settings, including their personal details, and the user permissions of any

additional users (Secondary Users) that have been added to the profile.

The Profiles tab will only be displayed if the logged on user is the owner of an

Online Banking profile and has added additional users (Secondary Users) to their
KEY profile.

CONCEPTS

Accountz  Tranzferz  Paymentz Sharez cBucks Services Profilez

The My Profiles tab is displayed to a logged on user that has no additional

users (Secondary Users) linked to their profile.

A Secondary User will only see the My Profile tab.

Accounts  Transfers  Payments Shares eBucks Services | Iy Profile |_
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2.1.1 The My Profile Tab

2.1.1.1 The Primary User (Profile Owner)

A Primary User / Profile Owner that has no Secondary Users linked to their profile will see the My

Profile tab with the following options available on the action bar:

Preferences
Personal Details

Access Details

Add User

Accessible Accounts

e Preferences - set up your system preferences

(0]

Organise how you would like your information to be displayed, including the number
of results displayed per page
Specify which screen you would like to land on after login

Define which of your accounts you would like to view on the site

e Personal Details - update your personal details and contact information

o

O O o o

Set up your Communication Preferences

Maintain your Correspondence Address

Maintain your Employment Details

Update your Highest Qualification

Update your email address for your Additional Services such as InContact, Balance
Alerts, Limit Alerts and Email statements.

Update your cellphone number for your Additional Services such as InContact,

Balance Alerts and Limit Alerts

e Access Details - change your User ID, Password and OTP options

e Accessible Accounts - select which accounts you would like to display

e Add User - add secondary users to your profile
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2.1.1.2 The Secondary User

A secondary user will have the following options available in the action bar when selecting the My

Profile tab:

Preferences
View Personal Details
Access Details

View Permissions

e Preferences - set up your system preferences
0 organise how you would like your information to be displayed, including the number
of results displayed per page
o0 Specify which screen you would like to land on after login

o define which of your accounts you would like to view on the site

e Personal Details — view your personal details and contact information
0 The Personal Details for a Secondary User are Icaptured by the Primary User / Profile

Owner; only the Primary User can maintain these details.

e Access Details - change your User ID, Password and OTP options

e Vew Permissions — view the Online Banking Permissions that have been allocated to you by

the Primary User
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2.2.2 The Profiles Tab

The Profiles tab will only be displayed if the logged on user is the owner of an Online Banking profile

and has added additional users (Secondary Users) to their profile.

An Online Banking profile owner who has created additional users (secondary users) will see a

Profiles tab and will no longer see the My Profile tab.

Accounts Transfers  Payments Shares eBucks Services | Profiles |_

The following options will be available in the action bar when selecting the Profiles tab:

Preferences
Perzonal Details
Access Details
Accessible Accounts
Add User

Maintain User

“iew Permissions

e Preferences - set up your system preferences
o0 Organise how you would like your information to be displayed, including the number
of results displayed per page
o Specify which screen you would like to land on after login

o Define which of your accounts you would like to view on the site

e Personal Details - update your personal details and contact information
0 Set up your Communication Preferences

Maintain your Correspondence Address

Maintain your Employment Details

Update your Highest Qualification

O O O O

Update your email address for your Additional Services such as InContact, Balance
Alerts, Limit Alerts and Email statements.
0 Update your cellphone number for your Additional Services such as InContact,

Balance Alerts and Limit Alerts

e Access Details - change your User ID, Password and OTP options

Continued on next page...
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... Profiles Tab Continued

e Accessible Accounts - select which accounts you would like to display

e Activate DigiTag - activate your DigiTag

e Add User - add secondary users to your profile

e Maintain User - maintain the personal details and user permissions of the secondary users on

your profile.
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2.2 Preferences

Use this option to set up your system preferences — organise how you would like to see information.

The following settings are available:

e Default Display Settings default landing page, screen view, number of results per
page etc.

e Default Account Settings select a default payment account

e Default Table Sorting select the order that information is sorted by

How to change your preferences

Step Action
1 Click on the Profiles tab.
2 Click on Preferences on the action bar.
3 The first category of preferences is the Default Display Settings.
Default Tak: Accounts e
Sereen View: Wide Screen View v
Mumber of results to display when searching for payment and transaction history: 30 v
rumber of recipients to display Under the Payments tak: a0 w
Default dizplay aption on Account Mame Link : Trarsaction History | €
When logging into Online Banking, you have the choice of which tab you would like your
profile to open on.
Select your preference from the dropdown list next to Default Tab.
4 Select your Screen View preference; Normal view if your screen size is 800x600 or
select Wide Screen View if your screen size is 1024x768 (or bigger).
Note
@ The Wide Screen View is recommended as it allows for additional information to be
displayed on certain pages
5 Select the Number of results/lines per page that you would like displayed when
searching for payment and transaction history.
You can select from a range between 10 and 120.
Continued on next page...
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How to change your preferences continued

6 Select the Number of Recipients per page that you would like displayed under the
Payments tab.
7 Select the Default Display Option on Account Name Link; choose which page you
would like to be displayed when you click on an Account Name.
8 The next category of preferences is the Default Display Settings.
Select the account you would use most frequently when making payments.
Note
Default Payment Account: FME Gold Cheque Account - B2002907577 w
You will have the option to select a different account when setting up the payment.
9 The last category of preferences is Default Table Sorting.
This option enables you to select the order in which your Accounts are displayed; by
Name, Number or Type, as well as the order in which you would like your
Transaction History to be displayed; by Ascending or Descending Date.
Accounts: MName b
Tranzaction History: Descending by date b
10 Click on Update to save your preferences.
11 Once you have checked your new settings click on Confirm to update them.
12 A Confirmation page will display the results of the transaction.
Click on Finish to complete the process.
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2.3 Personal Details

Use this option to maintain your personal details:

Personal Details such as language and marital details
Contact Details

Communication Preferences

Correspondence Address

Employment Details

Highest Qualification

Note
The following details can not be amended on Online Banking; please contact Online

@ Assistance should you need to change any of the following:

e Name or Surname
e Identity Number or Passport Number

e The email or cellphone number that your One Time PIN (OTP) is sent to

FNB Online Assistance: 087 575 0000

How to change your personal details

Step Action
1 Click on the My Profile/Profiles tab.
2 Click on Personal Details on the action bar.
Note If you have not yet entered your OTP number in this session, you will be required to

E’ do so before you can proceed.

3 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR

Send One Time PIN to secondary option.

4 Click on Send OTP.

Continued on next page...

...How to change your personal details continued

5 Once the OTP has been received, and you have entered your One Time PIN, click on
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Confirm.

6 Enter your personal details in the relevant fields.

7 Click on the Update button to update your details.

8 A Confirmation Page will display your updated details; check that your details are
correct and then click on Confirm.
Click Edit to change these details.
Click Cancel to delete these changes and return to the Profiles page.

9 A Results Page will display the status of your request.
You can Download or Print these results.

10 Click on Finish to complete the process.

Note If you have updated your email or cellphone number and you are subscribed to any

of our Additional Services such as InContact, Balance Alerts, Limit Alerts and
Email Statements, you will be directed to a new page where you will be required to
select which services you would like to apply the updated email or cellphone number

to.

A simple and quick way to ensure that your details are updated where required!
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2.4 Access details

The Access Details function allows you to change your User ID, Password and One Time Pin (OTP)

details. You can view your support number which must be supplied when requesting support from the

call centre.

For enhanced security, we suggest that you change your User Id and Password every few months.

This function also allows you to set your daily One Time PIN transaction limit.

How to change your access details

Step Action

1 Click on the My Profile/Profiles tab.

2 Click on Access Details on the action bar.

3 The Current User ID that you are logged in with is displayed here.

4 The Support Number is the number you will need to supply to a call centre agent
when phoning the Call centre for assistance.

Note If you have already used your OTP in this session, follow steps 6-12. If not, follow
E’ steps 5-12.

5 Enter the OTP that was sent to you under the heading Please enter the One
Time Pin that was sent to you to change your details. If you did not receive
your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

6 If you want to change your User ID, enter your New UserlID under the heading

Change User ID.
Note

Your User Id must be a minimum of 8 characters and not exceed 30 characters.

Continued on next page
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...... How to change your access details continued

7

Note

&

Enter your New Password under the Change Password heading.

The Password Rules are:
Passwords may consist of alpha and numeric characters only, or a combination of
both.
Passwords can be Uppercase, lowercase, or a combination of both.
Passwords must be a minimum of 6 characters and not exceed 30 characters.
The same character cannot be used consecutively, e.g. aardvark.
New passwords cannot be the same as your previous 3 passwords.
Passwords must not be similar to User ID or any of your personal details, e.g. name,

ID number, email address, date of birth).

8 Re-enter your new password next to Confirm New Password.

9 Under the heading Additional Security, select the primary method which will be
used to send you a One Time Pin (OTP), under Primary One Time PIN
mechanism.

Select SMS to receive your OTP on your cell phone via SMS. Enter your cell
number.

10 Click on the Update button to save the changes to your access details.

11 A new page will display your details. Click on Confirm to make your changes
effective. Edit to make changes or Cancel to exit this function.

12 A new page will display your details. You may print or download the page for your
records. Click on Finish to complete the process.
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2.5 Accessible Accounts

By default all your linked accounts can be viewed on the accounts landing page. To change this,

unselect the relevant account in the Accessible column.

Note: de-selecting the Accessible option will only remove an account from your accounts landing

page, but the account will still be accessible via other channels, such as ATMs.

Maintaining accessible accounts

Step Action
1 Click on the Profiles tab.
2 Click on Accessible Accounts on the action bar.
3 A list of all your accounts that are linked to Online Banking is displayed.
eBucks 8001479852123 eCurrency O
Cheque Account 6298742009874 :ECBOE‘F"‘;E’ Dl 0
Credit Card 5914795200140 :ﬂfoﬁ‘r‘;e’ Dilzud 4
32 Day notice Account 7412759841241 iic'gﬁﬁtm”ce 0
Click in the Accessible column next to each account you want to use for Online
Banking. Remove the tick in this column if you want to hide an account from your list
of accounts e.g. you might have a fixed deposit account you do not want to see on
your list.
4 Click on Update to save your changes.
5 Check that you are happy with your changes and click on Confirm.
6 A successful message will be displayed. You may print or Download the confirmation
page for your records. Click on Finish to complete the process.
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3. Adding and Working
with Additional Users

FNB Online



3.1 Adding Users

If you are the owner of an Online Banking profile, you can add users to your profile. Users can be
given view and/or transact permission for each account on your profile and transaction limits can be

set for each account.

KEY CONCEPTS A new User that has not been given permission to any of the accounts, will
only have permission to the following on the site:
o Logon

Contact Us

Help

Validate Account

Full access to the My Profile tab including:
Update his / her Preferences

View his / her Personal details

O O O O o o o

Change Access Details (including username, password, OTP specifics
and PIN)

o View Permissions

A new User that has been given View permissions to an account, will only
have the following permissions on the site:

0 All actions as per the previous list

0 Balance Enquiries (account balance and detailed balance)

0 Transaction History
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KEY CONCEPTS A new user that has been given both View and Transact permissions to
accounts, will have access to the following on Online Banking:

o All actions as per the previous lists

o Limited access to the Accounts tab:
o Full access to the Transfers tab
o Full access to the Payments tab
0 Access to the following on the Services tab:
0 Prepaid Airtime
How to create users
Step Action

1 Click on the Profiles tab.

2 Click on Add User on the action bar.

3 Next to Nickname, enter the new user’s Nickname.

[New UserPorsomaipetals |
Nickname: ‘ |

First Name (s): ‘ |

Surname: ‘ |

1D Type: O south African ID O Passport

1D / Passport Number: ‘ |

Continued on next page...
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...How to create users continued

4 Enter the First Name(s) of the new user and the user’'s Surname.
5 Select the user’s ID Type from the dropdown list and enter the ID /Passport
Number, e.g. SA ID Document, SA Passport etc.
6 Under New User Personal Details, type in the Telephone Number, Fax Number,
Cellphone Number and Email Address for the new user.
7 The list of the bank accounts is displayed, under Accounts. Click in the check box
next to the relevant account that you would like the new user to View.
Account Name - 123456789 F Fi
Account Name - 123456789 [Fl ¥l
Account Name - 123456789 F Fi
Account Name - 123456789 [Fl ¥l
8 Click in the check box next to the relevant account that you would like the new user
to Transact on i.e. make payments and transfers.
9 Enter the Limit up to which the new user can make payments. This cannot be
greater than the daily limit you have set.
10 Click on Continue.
11 A new page will be displayed. Type in a New UserlID the user will enter when
logging onto Online Banking.
Note The following rules apply to creating a User ID:

The User ID must consist of only alpha and numeric characters, or a combination of
both.

User ID must be a minimum of 8 characters and a maximum of 30 characters,

The User ID cannot be the same as the as the previous 3 User ID’s.

User ID cannot be the same as the Password.

The User ID must be unique.

Continued on next page...
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...How to create users continued

12

Note

%

Enter a Default Password and Confirm Default Password. The user will be

prompted to change the password when they login the first time.

The Password Rules are:

0 Passwords may consist of alpha and numeric characters only, or a combination
of both.
Passwords can be Uppercase, lowercase, or a combination of both.
Passwords must be a minimum of 6 characters and not exceed 30 characters.
The same character cannot be used consecutively, e.g. aardvark.

New passwords cannot be the same as your previous 3 passwords.

O O O o o©

Passwords must not be similar to User ID or any of your personal details, e.g.

name, ID number, email address, date of birth).

13

The Support Number is automatically generated at the end of this process.

14

Under Additional Security, select the primary and backup method which will send a
One Time Pin (OTP) to the User, under Primary One Time PIN mechanism and
Secondary One Time PIN mechanism.

The Primary mechanism is the Users first choice where the OTP is to be sent.
Secondary mechanism is another cell number should the primary mechanism not be
working.

Select SMS to receive the OTP on the Users cell phone via SMS. Enter the Users cell

number.

15

Click on the Add button.

16

A new page will display the details. Read the Terms and conditions for authority in
respect of adding a Secondary User. Click in the check box next to | accept the above

mentioned terms and conditions.

17

Enter the One Time PIN in order to make your changes effective.

Continued on next page...
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...How to create users continued

18 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR

Send One Time PIN to secondary option.

19 Click on Send OTP.

20 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.

21 A new page will display the details including the Details. Click on Finish to complete

the process.

Add User

If the new User details below are correct, click the Confirm button.

‘, User: Joe Soap
New User has been added

New User Personal Details

Nickname: BigBoy

First Name (s): Joe

Surname: Smith

ID Type: South African ID
1D / Passport Number: 6208267820632

New User Personal Details

Telephone Number: 0113030000
Fax Number: 0111231236
Cellphone Number: 0824982381
Email Address jsmith@fnb.co.za

T L R

Account Name - 123456789 Yes 20 000.00

Account Name - 123456789 Yes No -
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3.2 Maintaining Users

The Users linked to your profile are displayed on this page. Click on the Users Name to view or

modify the Users details. You can perform various actions on a User, including updating personal

details, resetting passwords and deleting the User from your profile.

How to maintain a user

Step Action
1 Click on Profiles tab.
2 Click on Maintain Users on the action bar.
3 A list of all the Users linked to your profile is displayed. Click on the Users Name
which you would either like to view or modify.
4 A new page will display the Personal Details for the User, for e.g. Nickname,
First Name, ID / Passport Number. You can make changes to all of these fields.
Personal Details
User ID: Bankit03
Mickname: vernoie
First Name: jones
Surname: koper
ID Type: SAID Document hd
ID/Passport Number: 8608245120417
5 Enter the Contact Details next to Telephone Number, Fax Number, Cellphone
Number and Email Address, if any of the user’s contact details have changed.
Continued on next page...
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...How to maintain users continued

6 Under Status, you can Change Status to either, Active or Suspended.
7 The list of the bank accounts is displayed, under Permissions and Accounts.
Account View Transact Limit
Account Mame - 123456789 | ¥
Account Marne - 123456783 F F
Account Mame - 123456789 F F
Account Mame - 123456789 ] ]
Account Mame - 123456789 F F
[ cancel |[ Delete User | [ Modify User |
8 Click in the check box next to the relevant account/s that you would like the user to
View.
8 Click in the check box next to the relevant account/s that you would like the user to
Transact on i.e. make payments and purchase prepaid airtime.
10 Under Limit, type in the maximum amount, per day, that the user can make
payments.
11 Click on the Modify User button.
12 Check that the updated details for the user are correct. Enter the One Time PIN in
order to make your changes effective.
13 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
14 Click on Send OTP.
15 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.
16 A new page will display your details. Click on Finish to complete the process.
Online Banking User Manual January 2011 Page 50

FNB Online




3.3 Deleting Users

You can delete Users that you no longer want to access the system.

How to delete a user

Step Action

1 Click on the My Profile tab.

2 Click on Maintain User on the action bar.

3 Select the user by clicking on the name hyperlink. Click on the Delete User button
at the bottom right side of the page.

| Cancel | | Delete User | | Maodify User |

4 The User’'s Name will be displayed on a new page. If you are certain that you want
to delete the user, click on the Delete button.

5 Click on Finish to complete the process.
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3.4. Viewing User Details

You can view the following details for any Users that you have created.

KEY CONCEPTS User details can be viewed on the following:
e View Details

e View Preferences

e View Account Permissions

e View Limits

You can view all the above information by clicking on the User name

hyperlink.
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4. Accounts
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4.1 Accounts Landing Page

The following functionality is available from the Accounts landing page.

Tailored Product and Service Offerings

Keep up to date with new products and services that are available to you. Click on the respective icon
to read more about the offer.

You have the choice to either Sign Up or Decline the offer.

If you elect to Sign Up you will be redirected to the respective product or service page to complete
the sign up process.

If you Decline the offer, the offer will not be displayed again.

View Account Details

View your accounts and balances, detailed balances of your accounts and transaction history

Account Maintenance
Maintain your account details; change Account Nicknames, Transaction Limits, view Detailed Account

Balances and perform Overdraft Maintenance

Investment Maintenance
View, add or update interest, maturity, and withdrawal and closure instructions on your investment

accounts

Overdraft Maintenance
Apply for an overdraft and maintain your overdraft; you can increase, decrease or cancel your

overdraft

Temporary Loan

Apply for a Temporary Loan
Card Maintenance

Maintain cards that are linked to your profile; Activate Card, Cancel Card, Order Replacement Card,

Update Card Delivery Details, PIN Management and ATM Limit Maintenance

Continued on next page ...
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...Account Functionality continued

Email Statements

Set up and maintain your email statement delivery options; subscribe, maintain or unsubscribe

Transaction History and Transaction Search

View a detailed history of the transactions on an account or locate a specific transaction

Statement Information

Obtain Recreated Statements and Interim Statements on your transactional account/s

Stop Cheque

Cancel a cheque payment, view stopped cheques and cancel an instruction to stop a cheque

Stop Debit Order

Put a Stop Payment on one or multiple debit orders.

eZiPay

Make quick and easy payments to existing recipients

eZiTransfer
Make a single transfer between the accounts on your profile e.g. from your cheque account to an

investment account

PayPal Services

Transact internationally by facilitating online transfers and withdrawals via a qualifying account

Instant Accounting

Instant Accounting from FNB is an easy-to-use, integrated and instant accounting solution that uses
your FNB electronic bank statement to do your bookkeeping automatically every night. Instant
Accounting reduces manual data capturing and processing which enables you to produce updated

financials in a very short space of time.

Annual Price Review Letter

View your Annual Price Review Letter
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4.2 Account Maintenance

Use the Account Maintenance function to update your Account Profile.

e Tailored Product and Service Offerings
0 Keep up to date with new products and services that are available to you. Click on
the respective icon to read more about the offer. You have the choice to either Sign
Up or Decline the offer. If you elect to Sign Up you will be redirected to the
respective product or service page to complete the sign up process. If you Decline

the offer, the offer will not be displayed again.

The following product specific functionality is accessible from the Account Maintenance tab:

e Transactional Account Maintenance
0 maintain your account details (Account Nicknames or daily Transaction Limits)
o view, add and/or update your credit card Auto Payment details

apply for or maintain an Overdraft Facility

apply for a Temporary Loan

request an Additional Card to be linked to your existing account

upgrade your cheque account and open a Savings Pocket

O O o o o

Card Swop - upgrade your Credit Card without a limit increase

¢ Investment Account Maintenance
0 Interest Instructions (Capitalise or Redirect interest)
View, add or modify a Notice of Withdrawal

Give Notice to Close an investment account

O O O

Modify a Maturity Instruction

¢ Money Market Maximiser Account Maintenance
0 Maintain your account details (Account Nicknames)
0 View Interest Rate Tables
o View Pricing Brochure
o}

View Monthly Fact Sheet

e Share Trading Account Maintenance
0 Maintain your account details (Account Nicknames or daily Transaction Limits)

0 Upgrade or Switch your share trading account

Continued on next page...
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... Product Specific Account Maintenance continued

e Wealth Management Account Maintenance

0 Change your Next Payment Amount

Note

4

To maintain your PayPal profile, select PayPal Services from the Accounts tab and then

select Maintain PayPal Profile.
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4.2.1 Maintain your account details

How to maintain your account details

Step

Action

1

Click on the Accounts tab.
Click on the check box next to the account that you want to maintain.

Click on Account Maintenance on the action bar OR click on the Name of the

account.

Enter the Nickname you want to give the account, under the heading Name.

The Account Number and Type of account is displayed but cannot be changed.

Next to Daily Payment Limit, enter the daily payment limit amount for the account.

This is the maximum amount for payments that can be made in a day from that

account.
For example, if you set a limit of R5 000.00 you could make one payment of

R2 000.00 and one of R3 000.00 on the same day.

Please refer to the Note below, before continuing.

Note

The Payment Limit that you enter here applies to the account, if you create
additional users on your profile, payments made by them will also be deducted from
this limit.

For example, if you set a daily limit of R5 000 for the account and your additional
users make payments totalling R 3 000 in a day, you will only have

R2 000 available for payments from this account before the limit is reached. The
recommended limit on the system is R30 000, please contact FNB Online Assistance if

you wish to increase this limit.

Transfers and Prepaid purchases have their own limit, if you wish to increase this
limit, please contact FNB Online Assistance on 087 575 0000.

Remaining Daily Payment Limit is the amount available for payments before the
Daily Payment Limit is reached.
For example, if you set a limit of R5 000 and make one payment of R3 000, the

remaining amount displayed here will be R2 000.

Continued on next page...
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...How to maintain your account details continued

4 Click on the Update button to update your account details.
A new page will display the changed details.

5 Check that the updated details are correct.
Enter the One Time PIN that was sent to you, in order to make your changes
effective.

6 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

7 Click on Send OTP.

8 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.

9 A new page will display your details.
Click on Finish to complete the process.
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4.2.2 Upgrade Cheque and Credit Card Account

This facility enables the Primary User to upgrade a cheque or credit card account.

e Upgrade Cheque Account

(0]

[0}
[0}
[0}

Upgrade your Cheque account
Review your account Pricing Options
Open a Savings Pocket

Apply Additional Services to your upgraded account

e Open a Savings Pocket

e Upgrade Credit Card

(0]

Upgrade your Credit Card (Card Swop) without a Limit Increase

e Increase Credit Limit
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4.2.2.1 Upgrade a Cheque Account

KEY
CONCEPTS

If you upgrade your cheque account the account number will not change.

If you have created Recipients and Scheduled Payments against the account these

will not be affected by the upgrade.

Any settings that you have applied to your existing account will automatically be

applied to your upgraded account. E.g. Electronic Subscriptions

If you have an existing Savings Pocket linked to your cheque account this will be

transferred to the upgraded account.

While completing the Account Upgrade application you will also be given the
opportunity to select a range of Additional Services that you do not currently have
linked to your account. These include items such as inContact, Email Statements,

Cellphone Banking, eBucks, etc.

How to upgrade your cheque account

Step

Action

1

Click on the Accounts tab.
Click on the check box next to the cheque account that you want to upgrade.

Click on Account Maintenance on the action bar.

Your account details will be displayed.

If you are eligible for a cheque account upgrade you will see an Upgrade Account

button in the action bar.

Click on Upgrade Account.

The Account Upgrade page will be displayed.

Continued on next page...
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...How to upgrade your cheque account continued

.3 Complete the required information:

Upgrade Options:

Select a different Pricing Option. Click on the Pricing Guide hyperlink to read more

about each of the Pricing Options.

Indicate whether you would like to open a Savings Pocket account. This will

automatically be linked to the upgraded cheque account.

Additional Services:

The Additional Services that are available for your upgraded cheque account will

be displayed. Click on the info icon to read about the product.

Select the Additional Services that you would like to apply your upgraded account.

4 Click Cancel to end this process and return to Accounts landing page or

Click Upgrade Account to continue with the process.

5 The Account Upgrade confirmation page will be displayed.
Check that the information displayed is correct.

Click Edit to amend any of the information.

6 Before you can continue you are required to read and accept the Cheque Account

Terms and Conditions.

7 Enter the One Time PIN that was sent to you and then click Confirm to submit the
request.
8 The Account Upgrade results page will be displayed.

You can Print or Download this page.

9 If you would like to order a new card for your upgraded account, click on Replace

Card Now and you will be redirected to the Order Replacement Card page.

Alternatively, click on Finish to complete the process.
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4.2.2.2 Open a Savings Pocket

KEY
CONCEPTS

Only one Savings Pocket can be opened per qualifying account.

Transactions on a Savings Pocket account are not eligible for eBucks.

Once a Savings Pocket has been opened successfully, the account will only be
displayed on the accounts tab when a new Online Banking session is opened.
Therefore, in order to transfer funds into the newly opened Savings Pocket, you will

need to start a new Online Banking session (i.e. log off and log back in).

How to open a Savings Pocket

Step Action
1 Click on the Accounts tab.
Click on the check box next to the cheque account that you would like to link the
Savings Pocket to.
Click on Account Maintenance on the action bar.
2 Your account details will be displayed.
Click on Open Savings Pocket to open a new Savings Pocket and link it to your
cheque account.
3 The Savings Pocket page will be displayed.
Select the qualifying account that you would like to link the Savings Pocket to.
4 The Interest Rates applicable to the Savings Pocket on the selected account will be
displayed.
Click Cancel to end this process and return to the Accounts landing page or
Click Open Savings Account to proceed with the process.
5 The Savings Pocket confirmation page will be displayed.
Check that the information displayed is correct.
Click Edit to change the account information.
Continued on next page...
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...How to open a Savings Pocket continued

6 Click Cancel to end this process and return to the Accounts landing page or

Click Confirm to proceed with the process.

Note Before you can continue you are required to read and accept the Savings Pocket Terms
@ and Conditions.
7 The Savings Pocket results page will be displayed.

You can Print or Download this page.

Click on Finish to complete the process.
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4.2.2.3 Upgrade a Credit Card

Upgrade your Credit Card (Card Swop) without a Limit Increase.
This facility enables the Primary User to upgrade a credit card (Card Swop) to a qualifying card colour
without a limit increase. The Card Swop options presented to you are determined by your annual

gross income.

KEY
CONCEPTS

Upgrade your credit card to a qualifying card colour based on your annual gross

income.

Your current credit card must be at least 6 months old.

A new account number will be generated.

The pricing of the new card will apply; the new card fees will be applied from the

following billing cycle.

There will be no change to the credit limit when performing a card swop.

If the card swop process is successful then any linked cards will be automatically

swopped.

How to upgrade your credit card

Step Action

1 Click on the Accounts tab.
Click on the check box next to the cheque account that you want to upgrade.

Click on Account Maintenance on the action bar.

2 Your account details will be displayed.

Click on Upgrade Credit Card to swop/upgrade your card.

3 Complete your Gross Annual Income details in order for the system to determine

which card upgrade/s you qualify for.
Click Cancel to end this process and return to the Accounts landing page or

Click Apply to continue with the process.

Continued on next page...
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...How to upgrade your credit card continued

4

The Card Upgrade Offer page will be displayed.

Complete the required information:

Choose Card Colour:

Select the card colour that you would like to upgrade to.

Click on the Pricing Guide hyperlink to view the fees for the various cards on offer.

Delivery Details:

Complete the delivery details for your new card.

Click Cancel to end this process and return to the Accounts landing page or

Click Upgrade to continue with the process.

The Card Upgrade confirmation page will be displayed.
Check that the information displayed is correct.

Click Edit to change the account information or click Cancel to return to the Accounts

landing page.

Before you can continue you are required to read and accept both the Credit Card

Terms and Conditions and the Confirmation Letter.

Enter the One Time PIN (OTP) that was sent to you and then click Confirm to submit

the request.

The Card Upgrade results page will be displayed.
Print the Confirmation Letter.

You can also Print or Download the results page.
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4.2.2.4 Increase the Credit Limit on your Credit Card

How to increase your credit limit

Step

Action

1

Click on the Accounts tab.

Click on the check box next to the credit card account for which you would like to

increase the credit limit.

Click on Account Maintenance on the action bar.

Your account details will be displayed.

Click on Increase Credit Limit.

The Increase Credit Limit application form will be displayed.
Please read the requirements and the Terms and Conditions.
Click Cancel to end this process and return to the Accounts landing page or

Click Start Application to continue with the process.

Your personal and contact information will be pre-populated.

If your personal details are incorrect you can update them in Online Banking under

the My Profile tab and then return to the application.

Complete the required information.
Click Cancel to end this process and return to Accounts landing page or

Click Continue to proceed with the process.

Complete the Affordability Details.
Click Decline to end this process and return to the Accounts landing page or

Click Accept to proceed with the process.

The Credit Limit Details will be displayed.

The highest Credit Limit that you qualify for is displayed. You can click on the

Decrease Limit hyperlink to reduce this limit.
Click Cancel to end this process and return to the Accounts landing page or

Click Accept to proceed with the process.

The Increase Credit Limit Quotation will be displayed.

You are required to either Print or Download the quotation.

Select how you would like to proceed with the application and then click Submit.

10

The Increase Credit Limit results page will be displayed.

Click on Finish to complete the process.
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4.2.3 Credit Card Value Added Services (VAS)

This functionality will enable you to view, modify and subscribe to the Value Added Services

applicable to your credit card from a single entry point.

¢ View existing Value Added Services on your Credit Card account
¢ Modify the details for a Value Added service that you are already subscribed to

e Subscribe to a Value Added Service

Card Value Added Services include:
e Set up Auto Payments
e Apply for Additional Cards online
e Cellphone Banking
e inContact
e eBucks
e Order a Linked Petro Card
e Email Statements

e Top-Up existing Debt Protection Plan/s

Note
@ Value Added services are only available to the Primary User.
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4.2.3.1 View Credit Card Value Added Services

How to view the Value Added services applicable to your credit card

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the required credit card account and then click on
Account Maintenance on the action bar.
3 Click on Value Adds to display a single view of the Value Added Services available to
your credit card product.
@ FNB hccourts | Transters  Payments  Shares sBucks  Services Brotims. " e e e 1
Ausko Paymeni Sobrtions Why FNE?
b SR S
4 Click on the applicable service icon in the “Why FNB?” window fore more information
about that service.
5 Value Added Services that you do not currently have will have an ‘Apply’ button below
the icon while services that you already have will have a ‘Modify’ button.
Click on Apply to add a service or click on Modify to manage a service.
Note
@ If you click on Apply or Modify you will be redirected to the applicable page for that
Value Added Service.
Once you have completed your request click on Finish to return to the Value adds page.
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4.2.3.2 Manage Debt Protection Plan

This functionality enables you to view the existing Debt Protection plan on your Credit Card account

and also to apply for a Top-up Debt Protection plan.

How to manage the Debt Protection plan on your credit card account

Step Action

1 Click on the Accounts tab.

2 Click in the check box next to the required credit card account and then click on

Account Maintenance on the action bar.

3 Click on Value Adds to display a single view of the Value Added Services available to

your credit card product.

Hetp | Contact Us | Inbox | Apgly Onlng | Print Page | Log O
- L — o

O GoBack: gouoents * g rarisnatce * value acds
Credn Cards - Value Adds

Mu Pratection Why FNB?

i i ® u s o ey from e
. Cres

o pece the cutstanding de our il
1 13 0 e el 0601 o1 you 9000 o1
§ s parmanent dmabity, provioed you Are LRSS The age
[ L]
Celohont Basng ellucis
. PetroCard
- Be a3aured of easy 880 CORVENRNL mORING. Use
e Ptrears 12 2 a0 et o 03 a B
SAGUKI YOu Fufl I MOLGNDG Bretiems, Mee Aa

Emergency Readuide Assistance i & phose cal
- nContact elini Stassments

4 Click on Apply or Modify below the Debt Protection icon to display the Debt Protection

Help | Contsct Us | insax | Apply Osine | Print Page | Log O
e — — Agcounts ' 2y Shares eBlucks Sarvicen Profies
O GoBack: jocounts ™ Booountmyistengscs  wils B3de ® 10 Up Jebt protection
Debt Protection Plan
This besedt protects you in the event of your death, and your personsl FND Creat Card o & specified
maamLm amousl whichever & e esser, ol the tme o1 Pe evenl i! e event of lempirary dsabaty o retrenchment FNE wil say the minmmem monthly mstaiment for up 10 s monthe. The rst beneft
ot wil and on your TOth birthday.
Thee benefits are outlined below:
Deam Cover
Permanently Dnabity
Terporary Desbity
Aetrencament
Thve Uebt Profecton Flan speafied maximusm amount is:
Pl B135 008
Ol - RBY 000
Shver . RE0 000
Smart - R20 000
Petro (Standaions) - R10 000
The insurance premium is sutlined below:
Automatic Protection PMan (ADP]  Top-up Debt Pratectic nl‘|- mu-n
Product Hame Promium  Mazimum Amount  Premium Mazimum Amoun
Standsiore PetroCard  Free RIDOD R per RIDIC R OO0
Smart Credt Card Free R1000 R per HI000 RIS D00
Giver Creat Card Fres R4 000 Rl par RID00 R4 000
Goid Creait Card Free R 00D RS par 1000 RT2 D00
Pommcestcan  free  RIG0W RSgerA1N A4 090
Carcel | oty fom_|
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...How to manage the Debt Protection plan on your credit card account

4 The following information is displayed:
Cont. | The Benefits (what the plan covers)
The Debt Protection Plan specified maximum cover per card

The Insurance Premium

5 Click on Cancel to return to the Value Adds page
Or

Click on Apply Now to continue.

6 A confirmation page will display the details of the Top-Up.
Check that this information is correct.
Before you can continue you will be required to accept the Terms and Conditions.

Enter your One Time PIN and click on Confirm.

7 A results page will display the status of your request.

You can Print or Download this page.

Click on Finish to complete the process
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4.2.4 Auto Payment

The Auto Payment facility enables you to pay your FNB Credit Card account automatically each

month. You can create a new credit card Auto Payment or view and/or update existing Auto Payment

details without having to go to a Branch.

Note

[

It is mandatory for all new credit card applicants to utilise the Auto Payment Facility.
At the time of application you will be required to select a preferred debit order date,

method of payment and provide the details of the bank account to be debited.
The preferred payment day, (Auto Payment day), method of payment and bank
details can be edited at anytime, but the changes will only take effect on the next

payment cycle date determined by business.

The Auto Payment facility can only be added or updated by the Primary User.

Continued on next page...

Online Banking User Manual January 2011 Page 73

FNB Online




4.2.4.1 Add an Auto Payment

How to add an Auto Payment

Step Action
1 Click on the Accounts tab.
2 Click on the radio button next to the required account Name and click on Account
Maintenance on the action bar.
3 Click on Auto Payment to display the capture screen.
Auto Payment Authorisation
FirstRand Bank provides you with the facilty to pay your FNB Credit Card account automatically each month. Please select the amount that FirstRand Bank will be authorised to debit from
the bank account you have specified
Auto Payment Details
Aute Payment Authorisation
Amount: [

Note:

Fixed amount cannot be less than the minimum payment owed

Account Numeer: 7
Branch Cads [ Jseam
Bank [
Account Type:
Payment Day.
4 Select the Auto Payment Authorisation from the dropdown.
5 If you have selected a fixed amount, enter the amount.
Note The fixed amount cannot be less than the minimum payment amount due on the
@ credit card account.
6 Enter the details of the bank account to be debited; Account Number, Branch Code,
Bank Name and the Account Type.
7 Select the preferred Payment Day.
8 Select Add to proceed to the confirmation page.
Continued on next page...
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...How to add an Auto Payment continued

9 Click Edit to return to the Auto Payment capture page.
Click Cancel to cancel the instruction and return to the Accounts landing page.

To continue, please read and agree to the Declaration, enter your OTP and then

click Continue.

10 Your Reference Number will be displayed on the Auto Payment results page.
Click Download to download the results in PDF format.

Click Print Results to print the results.

Click Finish to return to the Accounts landing page.
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4.2.4.2 Maintain an Auto Payment

How to maintain an Auto Payment

Step Action
1 Click on the Accounts tab.
2 Click on the radio button next to the required account Name and click on Account
Maintenance on the action bar.
3 Click on Auto Payment to display the capture screen.
The existing Auto Payment details will be displayed.
4 Update the Auto Payment details as required and click Modify to proceed to the
Note confirmation page.

If you have selected a fixed amount, enter the amount.

The fixed amount cannot be less than the minimum payment amount due on the

credit card account.

Click Edit to return to the Auto Payment capture page.
Click Cancel to cancel the instruction and return to the Accounts landing page.

To continue, please read and agree to the Declaration, enter your OTP and then

click Continue.

Your Reference Number will be displayed on the Auto Payment results page.
Click Download to download the results in PDF format.
Click Print Results to print the results.

Click Finish to return to the Accounts landing page.

Online Banking User Manual January 2011 Page 76

FNB Online




4.2.5 Overdraft Maintenance

Use the Overdraft Maintenance function to either:
e Apply for an overdraft.
¢ Increase an existing overdraft facility.
¢ Decrease and existing overdraft facility.

e Cancel an overdraft facility.

Overdraft Maintenance is applicable to the following types of accounts:
o Silver Cheque Accounts

Smart Cheque Accounts

Gold Cheque Accounts

Platinum Cheque Accounts

Graduate Portfolio

Staff Accounts

Seniors Cheque Accounts

O O O O o o o

Encore Portfolio

Note This functionality is only available to the Primary user.

Users can only apply for a new overdraft on existing cheque accounts if an overdraft

facility does not already exist.

Requests to reduce or cancel an Overdraft are done immediately on Online Banking.
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4.2.5.1 Applying for an Overdraft

How to apply for an overdraft

Step Action
1 Click on the Account tab.
Click in the radio button next to the account you want to apply for an Overdraft on
and click on Account Maintenance, Overdraft Maintenance and then the Apply
option on the action bar.
2 Enter your OTP if you have not already entered your OTP in this session.
3 In order to apply for the Overdraft, users must have and existing cheque account and
Note proof of income.

The application should take approximately 10 minutes, should you not complete the
application for some reason, click on Cancel as this will save the captured

information, you are then able to continue where you left off at a later stage.

Click in the check boxes once you have agreed for the bank to do a credit check,
agreed that you are not under going Debt Counselling and have read the Terms

and Conditions.

Click on Start Application or Cancel should you not wish to continue.

drall Application
1. Campletion time:
This application should take you approxamately 10 minutes to complete. All steps are to be completed before the apphication process is complete.

2. what you need before starting this application:

® an existing Cheque Account
#® Pesal ol ncomne (latest payalp or last theee months bank stabements)

3. Incomplete Applications:
If you start the spphcation, but for some reason, do not wish to complete it, please use the "Cancal” bulton feund on your screen. This will allow you to save and complete your apphcation later.

4. Should you need assistance dunng your apphcabon, plesse contact us on 0660 102 970

[T 1 give permission for you to de s eredit check
™ Are you currently under going Debt Counselling?

[ 1 apree to the 1e

Continued on the next page...
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...How to apply for an overdraft continued

4 Complete all the fields under the Financial Details headings.

Click on Continue to continue with the application or Cancel to stop the process.

FNB Overdraft Application

Please enter your Gross Annual Income and the required Overdraft Limit and select Continue.

Financial Details

Overdraft Account: MNickname - 01234567891011 ~

Gross Annual Income:

Required Overdraft Limit:

Personal Details

MNumber of Dependents: (1]

Present Occupation: Other

Capacity at Address: Lodger

Home Telephone Number: +27 11 4578021

Work Telephone Number: +27 11 3030067

Cellphone Number: +27 83 4564784

Email Address: bob@sales.co.za

Perferred Contact Method: Email

Note:

If your contact/personal details above are incorrect, kindly wisit your FNB branch to update your details.
5 The captured details and contact details displayed.

Click on Continue to continue or Cancel to stop the process.

6 Your Income Details, Monthly Deductions, Living Expenses and your current monthly

Credit Agreements are displayed.

Click on Continue to continue with the application or Cancel to stop the process.

7 The Pre Agreement is displayed together with the reference number of your

application.
Click on Print or Download to keep the page for safe keeping.
This quote is binding for a period of 5 days.

Click in the check box once you have either printed or downloaded the quote and pre

agreement before you accept the offer.

Continued on the next page...
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...How to apply for an overdraft continued

8 Select your preference by clicking in the radio button as to how you would like to
continue with the application.
The options are:
| accept this offer, please update my overdraft facility.
I decline this offer.
I would like to take this offer up at a later stage.
Click on Cancel to stop the process or Confirm to continue with the application.

9 A confirmation page is displayed confirming the status of the application together
with the reference number.
Click on Download or Print for your safe keeping.
Click on Finish to complete the process.
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4.2.5.2 Increasing your Overdraft

How to increase your overdraft facility

Step Action
1 Click on the Accounts tab. Click in the radio button next to the account you want to
apply for an Overdraft facility on and click on Account Maintenance, Overdraft
Maintenance and then the Increase option on the action bar.
2 Enter your OTP if you have not already entered your OTP in this session.
3 In order to apply for the Overdraft, users must have and existing cheque account and
Note proof of income.

The application should take approximately 10 minutes, should you not complete the
application for some reason, click on Cancel as this will save the captured information

and you are then able to continue where you left off.

Click in the check boxes once you have agreed for the bank to do a credit check,
agreed that you are not under going Debt Counselling and have read the Terms

and Conditions.

Click on Start Application or Cancel should you not wish to continue.

2. What you need before stasting this application:

® An exigting Chegue Account
& Froof of income (latest pays#o or last three months bank: statements)

3. Incomplete Applications:
1F you start the apphoation, but for some reasan, do not wish to compiete i, please use the "Cancel” button found on your sereen. This will allow you to save and complete your application later.

4. Should you need assistance during your spplication, please contact us on DBGO 102 970

I 1 agree o the

Continued on next page...
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...How to increase your overdraft facility continued

4 Complete the Financial Details. Click on Continue to continue with the application

or Cancel to stop the process.

Increase Overdraft Application |

Financial Details

Account Number: 62002243723 184
Gross Annual Income:
Overdraft Amount Required: I:l

I Personal Details

Number of Dependents: o
Present Occupation: Executive

Capacity at Address: Tenant

| [Contact Details

Home Telephane Number: (+2711) 3030333
Waork Telephone Number:
Cellphone Number:
Email Address: smith@sars.gov.co
Preferred Contact Method: Post

5 The captured details and contact details displayed.

Click on Continue to continue or Cancel to stop the process.

6 Your Income Details, Monthly Deductions, Living Expenses and your current monthly

Credit Agreements are displayed.

Click on Continue to continue with the application or Cancel to stop the process.

7 The Pre Agreement is displayed together with the reference number of your

application.
Click on Print or Download to keep the page for safe keeping.
This quote is binding for a period of 5 days.

Click in the check box once you have either printed or downloaded the quote and pre

agreement before you accept the offer.

8 Select your preference by clicking in the radio button as to how you would like to

continue with the application.

The options are:

| accept this offer, please update my overdraft facility.
I decline this offer.

1 would like to take this offer up at a later stage.

Click on Cancel to stop the process or Confirm to continue with the application.

Continued on next page...
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...How to increase your overdraft facility continued

9 A confirmation page is displayed confirming the status of the application together
with the reference number.
Click on Download or Print for your safe keeping. Click on Finish to complete the
process.
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4.2.5.3 Decreasing your Overdraft

Note

&

When reducing the Overdraft, this functionality is done real-time.

How to decrease your overdraft facility

Step Action
1 Click on the Account tab.
Click in the radio button next to the account that you would like to decrease the
overdraft facility for and click on Account Maintenance, Overdraft Maintenance
and then the Decrease option on the action bar.
2 Select the Account from the drop down list.
Note Enter the New Overdraft Limit in the field provided and click on Continue.

Overdrafts can only be reduced to the amount that is currently in use.

The New Overdraft Limit amount will take effect immediately.

Pleaze enter the amount that you would like to reduce the overdraft limit to.

Account: Frb Platinum Cheque Account - 62002243723 |+
Balance: 208817
Available Balance: 1208817
Current Overdraft Limit; 10,000.00
Mew Overdraft Limit IW

Overdrafts can only be reduced to the amount that is currently in use

3 The captured details are displayed.
Click on Edit to make changes, Confirm to continue or Cancel to stop the process.
4 A confirmation page is displayed confirming the reduction in your overdraft together
with the reference number.
Click on Download or Print for your safe keeping. Click on Finish to complete the
process.
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4.2.5.4 Cancelling your Overdraft

How to Cancel your Overdraft

Step Action

1 Click on the Accounts tab.
Click in the radio button next to the account you want to cancel an Overdraft facility
for and click on Account Maintenance, Overdraft Maintenance and then the
Cancel option on the action bar.

2 Select the Account from the drop down list.
Click on Confirm to continue or cancel to stop the process.

3 The captured details are displayed.
Click on Edit to make changes, Confirm to continue or Cancel to stop the process.

4 A confirmation page is displayed confirming the cancellation of your overdraft
together with the reference number.
Click on Download or Print for your safe keeping.
Click on Finish to complete the process.
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4.2.6. Temporary Loan

The Temporary loan is a pre-scored short-term credit facility whereby you are offered a fixed loan
amount interest-free over a period of 31 days. This facility is available to existing FNB cheque and

transmission account holders.
Any deposits into your account will be used to repay the loan.

This loan is designed to provide an easy to understand, fee based credit facility to qualifying clients

that do not have an existing overdraft facility on their account.

Should you take up the offer, there will be an initiation fee of 13% on the advanced amount, the
minimum amount that can be taken up is R300 and the maximum amount will be determined by your

account profile and/or credit record.

A Temporary Loan may be applied for on the following cheque and transmission accounts:
e FNB Smart Cheque Account
e FNB Silver Cheque Account
e FNB Turquoise Cheque Account
e FNB Gold Cheque Account
e FNB Platinum Cheque Account
e Smart Transmission Account
e Smart Account
e Staff Account
e Seniors Cheque
e Express Savings Account

e Encore Portfolio

This functionality is only available to the Primary user.
Note
@ Users can only apply for a Temporary Loan facility on an existing cheque or
transmission account if an overdraft facility does not already exist and there is no
existing Temporary Loan amount outstanding.
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4.2.6.1 Apply for a Temporary Loan

How to apply for a Temporary Loan

Step Action
1 Click on the Accounts tab.
Click in the radio button next to the account you want to apply for a Temporary Loan
on and then click on Account Maintenance on the action bar.
Click on Temporary Loan on the action bar.
2 Enter your OTP if you have not already entered your OTP in this session.
3 In order to apply for the Temporary Loan, users must have an existing cheque or
Note transmission account.

The application should take approximately 3 minutes, should you not complete the
application for some reason, click on Cancel as this will save the captured
information and you will be able to continue at a later stage from where you left off.
Click in the check boxes once you have read and agree to the Terms and

Conditions.

Click on Start Application or Cancel should you not wish to continue.

4 If the correct account is not already pre-selected, select the account that you would
like to apply for the Temporary Loan on from the drop down list and click on Submit
to continue with the application or Cancel to stop the process.

5 The maximum amount of the Temporary Loan that you qualify for will be displayed
together with the Loan Details.

Select your preference by clicking in the radio button as to how you would like to

continue with the application.

The options are:

| accept the offer, please continue with the application.

I would like to decline this offer.

Click on Cancel to stop the process or Submit to continue with the application.
Continued on next page...
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...How to apply for a temporary loan continued

6 Once you have accepted the offer, the Temporary Loan Take-Up Details will be
displayed.
You will have the option to change the Take-Up Amount within your qualifying
range.
Click on Continue to continue with the application or Cancel to stop the process.

7 If you have specified a different Take-Up Amount, the Initiation Fee and Repayment
Amount will be recalculated.
A summary of the loan details will be displayed; please check that these details are
correct.
If you would like to amend the loan amount, click on Edit, click on Cancel to stop
the process or click Confirm to continue.

8 The Temporary Loan Contract is displayed together with your Unique Customer
Number.
Click on Print or Download to keep the page for safe keeping.

9 A confirmation page is displayed confirming the status of the application together
with the reference number.
Click on Finish to complete the process.
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4.2.7 Additional Card

Use the Additional Card function to link cards as secondary users to your Credit Card Account or

Standalone Petro Card Account.

Note

(£

All additional cards share the same credit limit with the primary account holder; no

separate limits are allocated.

This functionality is only applicable to the primary account user on an individual

profile; Business, Commercial and Corporate credit card accounts are not included.

4.2.7.1 Apply for an additional card

How to apply for an additional card

Step Action

1 Click on the Accounts tab.
Click on the check box next to the applicable credit card account.
Click on Account Maintenance on the action bar.

2 The Name, Number and Type of account are displayed.
Click on Additional Card on the action bar.

3 Select the Additional Card Type that you would like to apply for.

4 Enter the details of the Secondary User; select the Title from the dropdown list,
enter the Surname, First Name and if applicable, the Middle Name/s.

5 Enter your Contact Details; your daytime Telephone Number, your Cellphone
Number and your Email address.

Continued on next page...
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...How to apply for an additional card continued

6

Note

Select the Delivery Option most convenient for you by clicking on the applicable

radio button.

The following delivery types are available based on card and product type:
Branch Delivery
Courier Delivery

Note: For security purposes, certain card and product types have pre-defined

delivery options and you will be confined to those delivery options.

If you have selected to have the card delivered to a FNB Branch, enter the Branch

Name OR click on Search to look up the branch name.

If you have selected Courier you will not be required to complete any further

information as the courier service will contact you directly.

You are required to read and agree to the terms of the Declaration before you click

on Continue.

A new page will display the details for the Additional Card.
Check that the details are correct.

Enter the One Time PIN (OTP) that was sent to you, in order to make your changes

effective.

If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option

OR

Send One Time PIN to secondary option.

Click on Send OTP.

10

Once the OTP has been received, and you have entered your One Time PIN, click on

Confirm.

11

A confirmation page is displayed confirming the status of the application together

with the reference number.
You can Download or Print these results.

Click on Finish to complete the process.
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4.3 Investment Account Maintenance

Investment Maintenance allows you to view, add or update interest, maturity, and withdrawal and

closure instructions on your investment accounts.

Capitalised interest will reflect in the account selected by you, on the interest payment date as

specified when opening the account.

Redirecting interest to your own account or other FNB accounts will reflect on the interest payment

date as specified, whilst redirecting to a Non FNB account will reflect 3 working days after the interest

payment date, as specified to the Bank when opening the account.

KEY
CONCEPTS

O O o o

This functionality is accessible from the Account Maintenance tab.

Investment Account Maintenance offers the following product specific functionality:

Interest Instructions (Capitalise or Redirect interest)
View, add or modify a Notice of Withdrawal
Give Notice to Close an investment account

Modify a Maturity Instruction

The table below indicates the function that is/not allowed on different Investment accounts:

Function Call Account 32 Day Acc Fixed Deposit
View Interest Instruction Yes Yes Yes
Modify Interest Instruction No Yes Yes
View Withdrawal Instruction No Yes Yes
Process Withdrawal Instruction Yes Yes No
View Closure Instruction No Yes No
Process Closure Instruction No Yes No
View Maturity Instruction No No Yes
Modify Maturity Instruction No No Yes
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4.3.1 Interest Instruction

An existing interest instruction on a selected investment account can be changed to either Capitalise

Interest or Redirect Interest to a Linked account or Redirect Interest to another bank account.

How to update your interest instruction

Step Action
1 Click on the Accounts tab.
2 Click on check box next to the Investment Account that you would like to update.
The accounts linked to your Online Banking profile are listed below. To view Transaction History and Detailed Balance, dlick the Name and
Available links respectively. To perform maintenance on an account, dlick the Account Number link,
mm hccom tomber [ 1ype |~ paance avoobe endin|
-1
0 80001245648 eBucks Accounts - 1290.00 200,00 0.00
O  Investment Account 4001881553 Egtﬁ? S 3895 895  0.00
O  Cheque Account 62002738112 ;’:E’OE:L:E’ Ll 18754 18754 0.00
(O Credit Card 4901070618393000 FNB Silver Credit Card 680232 18890.45 0.00
() Home Loan 3000007978868 HomeLoan 1é0622 1 180.45 0.00
() Hire Purchase KTY79930P WesBankHPAccount 254 39.00 0.00 0.00
. 139 14
Share Investing Account 62411249648 = !
()  share Investing Account 62411249648 Share Investor 400 .00 09503 0.00
3 Click on Account Maintenance and then select Investment Maintenance on the
action bar.
4 Click on Interest Instruction on the action bar.
5 Click on the Beneficiary Name hyperlink to view the existing interest instructions.

Click on Back icon to take you to the previous page.

Continued on next page...
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...How to update your interest instruction continued

6 Select the account by clicking in the check box next to Beneficiary Name that you
want to modify the interest instruction.
Click on Modify on the action bar.
7 Click in the check box to either Capitalise Interest or Redirect Interest to a Linked
account or to Other bank account and click on Continue.
You have two options. The amount of interest eamed can be added to the investment account total (capitalise). Or the interest can be paid
into another account of your choice (redirect). To begin, select the desired option and click the Confinue bution
32 Day Interest Plus Account 74001856829 NOTICE
Capitalise Interest E:]
Redirectliterest 0 ® Linked account
O other bank account
8 If you chose to Redirect the interest to a linked account, select the account you
would like to redirect the funds to and the Interest Frequency, either Monthly or
Quarterly, and click on Redirect.
9 Click on Confirm to complete the process.
10 A page will be displayed confirming the update of your interest instruction.
Click on Finish to complete the process.
11 If you chose to Redirect the interest to Other bank account, type in the Account
Number, Branch Code and Account Type and click on Redirect.
12 A new page will display the account information where the interest must be redirected
Note to, confirm the details and click on Confirm.

Interest sent to a non FNB account will appear 3 working days after the interest

payment date that you chose when the account was opened or amended.

13

Click on Finish to complete the process.

Continued on next page...

Online Banking User Manual January 2011 Page 93

FNB Online




...How to update your interest instruction continued

14 If you chose to Capitalise Interest, select the Interest Frequency of either
Monthly or Quarterly.
15 Click on Confirm.
16 A new page will display the result of your instruction, click on Finish to complete the
process.
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4.3.2 Notice to Withdraw from Investment

You can view, add or modify your notice of withdrawal on a selected investment account.

How to add or modify a notice of withdrawal

Step Action

1 Follow steps 1-3 of the How to update your interest instruction procedure.

2 Click on the Notice to Withdraw on the action bar.

3 The page will display the existing withdrawal instruction on the selected account.
Click on the Beneficiary Name hyperlink to view the existing notice withdrawal
instruction, or click on Modify to modify the instruction.

Click on Back icon to take you to the previous page.
4 Click in the check box next to the Beneficiary Name you would like to modify and
Note click on Modify or Add Instruction on the action bar.

If you change your withdrawal date or amount, your notice period will begin again

from day one.

Enter the Withdrawal Date and the Withdrawal Amount.

Click on the check box to select where you would like the funds to be transferred to,

either a Linked account or Other bank account.

Click on the Continue button.

Withdrawal Date ..Ii {yyyy-mm-cd)
Withdrawal Amount

Withdraw to () Linked account

® Other bank account

If you chose Linked account, select the account from the dropdown list and click on

Withdraw.

If you are satisfied with the withdrawal instruction, click on the Confirm button.

Continued on next page...
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...How to add or modify a notice of withdrawal

8 You can print the page for your records.

Click on Confirm to complete the process.

Notce wwnarm s |
Withdrawal Date: 2007-07-27
Amount: 70.00
To Account: 62001837830
Note:
Funds transferred o your own Account or other FNB Accounts will reflect on the specified closure date. Funds transferred to a Non FNB
Account, will reflect 3 working days after the specified closure date.

9 If you chose to withdraw to Other bank account, type in the Beneficiary Name,

Account Number, Branch Code and Account Type and click on Withdraw.
Notice to Withdraw Instruction
Withdrawal
Toie 2007-07-27
Beneficiary | _ _ |NU validation of the intended recipient accuL?nt name
MName: against the recipient account number and branch code shall be done in respect

of payments.
Account | |
Number:
Branch | | o
CDUEI re a2drtn
Bank: |
AC“’%‘”‘ | Please Select v |
Type:
Amount: 70.00
|Edit|| Cancel || Withdraw
10 A new page will display the account information for the withdrawal instruction, click
Note on Confirm.

Funds transferred to a non FNB account will appear 3 working days after the
specified date.

11

Click on Confirm and then on Finish to complete the process.
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4.3.3 Notice to Close Investment

How to give notice on an Investment Account

Step Action

1 Follow steps 1-3 of the How to update your interest instruction procedure.

2 Click on the Notice to Close option on the action bar.

3 A new page will display the existing notice to close instruction on the selected
account.

Click on the Beneficiary Name to view the existing notice withdrawal instruction, or
Click on the Modify button to modify the instruction.
Clicking on Back will take you to the previous page.

4 Click in the check box next to the Beneficiary Name you would like to modify and
click on Modify on the action bar.

6 Next to Pay Amount into, click in the check box of your choice where you would
like the funds to be transferred into, either Linked account or Other Bank
Account.

7 If you chose Linked account, select the account from the dropdown list and click
on Close Account.

8 If you are satisfied with the withdrawal instruction, click on the Confirm button.

9 You can print the page for your records. Click on Finish to complete the process.

‘f Congratulations, your instruction was successful
(hame  Jpcoomhumber e |

32 Day Interest Plus Account 74001856829 NOTICE
otcsorcisreein

Request Date: 2007-07-12

Closure Date: 2007-07-31

To Account: 62001837957

Continued on next page...
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...How to give notice on an investment account continued

10 If you chose to Pay Amount into Other bank account, select the Account Number,
Branch Code and Account Type and click on Close Account.
11 A new page will display the account information for the withdrawal instruction, click
on Confirm.
Note Funds transferred to a non FNB account will appear 3 working days after the closure
@ date.
12 Click on Confirm and then on Finish to complete the process.
Online Banking User Manual January 2011 Page 98

FNB Online



4.3.4 Maturity Instruction on Investment

How to modify a maturity instruction

Step Action

1 Follow steps 1-3 of the How to update your interest instruction procedure.

3 Click on the Maturity Instruction on the action bar.

4 The page will display the existing maturity instruction, such as Due Date and
Amount on the selected account.
Clicking on the Beneficiary Name will allow you to view the maturity details where
the funds will be paid into, the due date and the amount.
Click on Modify on the action bar to modify the instruction, or
Click on the Back icon to take you to the previous page.

5 Click in the check box next to the Beneficiary Name and click on Modify on the
action bar.

6 From the dropdown list next to On Maturity of Investment select either Transfer All or
Transfer Portion and Reinvest Rest.

On Maturity of Investment Transfer Portion and ReinvestRest v
Plaase Select
Pay Amount info S
O other bank account

7 Next to Pay Amount into, click in the check box of your choice where you would
like the funds to be transferred into, either Linked account or Other Bank
Account.
Enter the amount if you have selected the “transfer portion, invest rest” option.
Click on Continue.

8 If you chose Linked account, select the To Account from the dropdown list and click
on Transfer All.

Continued on next page...
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...How to modify a maturity instruction continued

9 If you are satisfied with the withdrawal instruction, click on the Confirm button.
10 You can print the page for your records. Click on Finish to complete the process.
11 If you chose to transfer the funds into Other bank account, type in the Account

Number, Branch Code and Account Type and click on Transfer All or enter the

amount if you have selected the “transfer portion, invest rest” option.

12 A new page will display the account information for the maturity to close instruction,

click on Confirm.

Note Funds transferred to a non FNB account will appear 3 working days after the
@ maturity date.
13 Click on Confirm and then on Finish to complete the process.
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4.4 Card Maintenance

Use Card Maintenance to maintain the cards linked to your Online Banking profile.

The following online functionality is available to individual clients for VISA Cheque Card, VISA Electron
Debit Card and Credit Cards:

e Maintain ATM Limit

e Cancel Card on ATM and Credit Card accounts

e Order Replacement Card

e Activate Card

¢ PIN Management (View and Create PIN)

Note

@ Card Maintenance is only available to the Primary User.

How to access Card Maintenance

Step Action
1 Click on the Accounts tab.
2 Click on Card Maintenance on the action bar.
3 A list of cards which are linked to your Online Banking profile accounts are displayed
on this page.

Select the radio button next to the account you would like to maintain and then

select the appropriate menu item from the action bar.

Note The user may only select one ATM card or credit card plastic at a time.
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4.4.1 ATM Limit Maintenance

Use ATM Limit Maintenance to increase or decrease your daily ATM withdrawal limit on cards linked

to your Online Banking profile.

Note

[

ATM Limit Maintenance can not be done online for fuel cards or Petro Card accounts.

How to maintain your ATM Limit on an ATM Card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
2 Select the card number that you would like to maintain and then click on ATM Limit
Maintenance.
3 Both your existing daily and monthly limits for ATM withdrawals and Point of Sale
(POS) transactions will be displayed.
¢ go back: accounts « card main + atm limit mait e
ATM Limit Maintenance
Your existing ATM vithdravel limits sre displayed below. You may update these to limits that you are comfortable with and then click Update.
4057693000001251 Platinum Cheque
Your existing ATM and Peint of Sale limits are displayed below. Daily and Monthly limits are applied to ATM withdrawals and Point of Sale
transactions. Point of Sale refers to purchases made when you swipe your card at a store.
ATM Daily Limit 2500
ATM Monthly Limit 5000/
Point of Sale Daily Limit 6500
Point of Sale Monthly Limit 10000
ATM Daily Limit 2500
ATM Monthly Limit 5000
Point of Sale Daily Limit 6500
Point of Sale Monthly Limit 10000
Note

© 2007 FirstRand Bank Limited.
An Authorised Financial Services and Credit Provider (NCRCP20). All rights reserved
Technical Refarence [2]

Credit Cards only use ATM limits, no Point of Sales (POS) limits are used.

International limits for Credit Cards can not be maintained on line.

Continued on next page...
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...How to maintain your ATM Limit on an ATM Card continued

4 Click on Cancel to return to the Card Maintenance page.
OR
Enter the new limit/s that you require and then click on Update
5 A confirmation page will display the details that you have captured.
6 If you have not already entered your One Time PIN in this session, you will be
required to enter an OTP before you can continue.
7 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
8 Click on Send OTP.
9 Enter your One Time Pin.
10 If you would like to amend any of these details, click on the Edit button to return to
the ATM Limit Maintenance page.
Click on Cancel to delete this information and return to the Card Maintenance Page.
If you are satisfied with the details, click the Confirm button to submit this request.
11 The results screen will reflect the updated limits.
You can Download or Print these results.
Click on Finish to return to the Card Maintenance page.
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4.4.2 Cancel Card

Use the Cancel Card functionality to cancel a card linked to your Online Banking profile.

How to cancel an ATM card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
Click on Cancel Card in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
2 Select the radio button next to the card number that you would like to cancel.
Select the Reason you want to cancel the card from the dropdown list i.e. lost,
stolen, damaged or misplaced.
Note If a credit card has been lost or stolen, you will be prompted to complete the

Incident Reporting requirements.

Here you can cancel a card linked to your Online Banking profile.

e e — T T S
@  4901368201422014 FNB PLATINUM CREDIT KAMAL PATEL Active
ncident Report

Please complete the required information below for us to record this against the card you are canceling.

esenreroin T

Date your card was lost or stolen ﬁ (yyyy-mm-dd)

Time your card was lost or stolen

Place where your card was lost or stolen [ |

Date your card was last used

[ vyyy-mm-as)
Place where your card was last used [ |

3 Click on Cancel to delete this information and return to the Card Maintenance Page.
OR
Click on Cancel Card to continue with this process.
Continued on the next page...
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... How to cancel an ATM card continued

4 A confirmation screen will be displayed.
Cancel Card
If you are sure that you want to cancel the card number displaysd below,click Confirm,
4801368201422014 FNB PLATINUM CREDIT KAMAL PATEL Active Ls1
Incident Report
Date your card was lost or stolen 2008-07-10
Time your card was lost or stolen 10h00
Place where your card was lost or stolen Sandton City
Date your card was last used 2008-07-10
Place where your card was last used Musica Sandton City
If you would like to amend any of these details, click on the Edit button to return to
the Cancel Card page.
Click on Cancel to delete this information and return to the Card Maintenance Page.
If you are satisfied with the details, click the Confirm button to submit this request.
5 The results screen will reflect the status of your request.
You can Download or Print these results.
Click on Finish to return to the Card Maintenance page.
If you would like to have a new card issued, click Finish and then select the Order
Replacement Card option.
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4.4.3 Order Replacement Card Online

This functionality allows you to order a replacement credit card or cheque card online if your card has

been cancelled.

e Order a replacement credit card

e Order a replacement cheque card

The order replacement card process can only be used for cards that are personalised

Note i.e. your name is embossed on the card.

[

The process to order a replacement card on a credit card account or cheque account

differs slightly.
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4.4.3.1 Order a Replacement Credit Card

How to order a replacement credit card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
A list of cards which are linked to your Online Banking profile is displayed on this
Note page.
@ The cards that are linked to your credit card account reflect a Card Status; you may
only apply for a Replacement Credit Card if the status reflects as “Cancelled”.
2 Select the radio button next to the card number that you would like to order a new
card for and then click on Replacement Card.
3 The Order Replacement Card page will be displayed.
Select the Delivery Option most convenient for you by clicking on the applicable
radio button.
The following delivery types are available based on card and product type:
Branch Delivery
Courier Delivery
Note Note: For security purposes, certain card and product types have pre-defined

delivery options and you will be confined to those delivery options.

If you have selected to have the card delivered to a FNB Branch, enter the Branch

Name OR click on Search to look up the branch name.

If you have selected to have the card delivered to you via Courier there is no need
to capture any details; the courier company will call you directly to obtain the

required information.

4 Click on Cancel to delete this information and return to the Card Maintenance Page.
OR
Click on Continue to proceed.
Continued on next page...
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... How to order a replacement credit card continued

5 A confirmation screen will be displayed.

¢« go back: accounts » card maintenance s order replacement card + confirm

Order Replacement Card

1f you are satisfied with the information below, click Confirm.

Card Number Card Type Card Holder
4901155117659015 Platinum Card Kamal Patel

Collection Branch

FNB Branch 4 MERCHANT PLACE

Contact Cellphone Number 0832061200

Essential Information - One Time PIN (OTP)

If you don't receive your OTP vithin a few minutes, you vill need to select 'Send OTF' to have it
resent

You will only require one OTP per session; whether you parform one or multiple actions

Each new session vill raquirs 3 new OTR

As soon as you log out, the OTP becomes invalid

Entar Ona Time PIN:

If you did not recieve the One Time Pin, please select one of the following options
© send one Time PIN to primary option &/

© send One Time PIN to secondary option &/

6 If you have not already entered your One Time PIN in this session, you will be
required to enter an OTP before you can continue.
7 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
8 Click on Send OTP.
9 Enter your One Time Pin.
10 If you would like to amend any of these details, click on the Edit button to return to

the Order Replacement Card page.
Click on Cancel to delete this information and return to the Card Maintenance Page.

If you are satisfied with the details, click the Confirm button to submit this request.

11 The results screen will reflect the status of your request.
You can Download or Print these results.

Click on Finish to return to the Card Maintenance page.
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4.4.3.2 Order a Replacement Cheque Card

How to order a replacement cheque card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
2 Click on Replacement Card.
The Order Replacement Card page will be displayed.
3 Select an Account that the card should be linked to.
Click on the radio button next to the personalised Card Type that you would like to
order.
Order Replacement Card
Please select an account that you would like to link thie ATM Card to. Once selected, we will dizplay the applicable cards that you can order.
Account Number: ‘ - Please Select - hd ‘
The following card types are peraonalized in that your name iz embossed on the card and they can be ordered online. Once the card is available at your selected FNB branch, your branch will
contact you to come in and collect your card
et Jeargype |
Select an FNB branch closest to you and enter your contact celiphone number to enable us to update you via sms.
FNB Branch:
Contact Cellphone Number: l:l
After you have ordered your card enling, it wil be digpatched to your elected branch. You need take along identification when collecting your card. The order process takes approximately
4 working days.
4 Select the Delivery Option most convenient for you by clicking on the applicable
radio button.
The following delivery types are available based on card and product type:
Branch Delivery
Courier Delivery
Note: For security purposes, certain card and product types have pre-defined
delivery options and you will be confined to those delivery options.
Continued on next page...
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... How to order a replacement cheque card continued

A If you have selected to have the card delivered to a FNB Branch, enter the Branch
continued Name OR click on Search to look up the branch name.
If you have selected to have the card delivered to you via Courier there is no need
to capture any details; the courier company will call you directly to obtain the
required information.
4 Click on Cancel to delete this information and return to the Card Maintenance Page.
OR
Click on Continue to proceed.
5 A confirmation screen will be displayed.
Order Replacement Card
c2001763912 PLATINUM WORLD CUP CHEQUE
FIUB Branch Fordsburg
Contact Celphane umber 0834083283
Essential Information - One Time PIN (OTP)
‘fh"u LZ:WODT?D“"WLPM‘JJ“ it sctons
O ASETITET Tt (EO e T
Entor One Time s | | |
6 If you have not already entered your One Time PIN in this session, you will be
required to enter an OTP before you can continue.
7 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
8 Click on Send OTP.
9 Enter your One Time Pin.
Continued on next page...
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... How to order a replacement cheque card continued

10 If you would like to amend any of these details, click on the Edit button to return to
the Order Replacement Card page.
Click on Cancel to delete this information and return to the Card Maintenance Page.
If you are satisfied with the details, click the Confirm button to submit this request.

11 The results screen will reflect the status of your request.
You can Download or Print these results.
Click on Finish to return to the Card Maintenance page.
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4.4.4 Activate Card Online

This functionality allows you to activate your ATM card online once the card has been issued by the
bank.

This functionality is only available for ATM cards and can not be used to activate

Note Credit Cards.

[

This functionality is only available to South African users.

How to activate your new ATM card

Step Action

1 From the Accounts landing page, click on Card Maintenance in the action bar.

A list of cards which are linked to your Online Banking profile is displayed on this

page together with a Card Status.

Note If you elected to have the replacement card delivered to a branch, you can only

@ activate the card once the Card Status reflects as “In Branch”.

If you elected to have the replacement card delivered to you, the Card Status will

reflect as "Ordered"; as soon as you have taken delivery of the card you can

activate the card online.

2 Select the radio button next to the card number that you would like to activate and

then click on Activate Card.

3 A pop-up message will provide confirmation that the card has been activated.

The Card Status will be updated to reflect as "Active".
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4.4.5 PIN Management

This functionality allows you to manage the PIN for your card/s online.

e View PIN User can view their existing PIN online
e Create PIN User can create a new PIN online
Note

&

The PIN Management functionality is available to cheque, debit and credit cards

which use a magnetic strip and to credit cards which use a chip.

4.4.5.1 View the existing PIN for your card

How to view the existing PIN for your card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
2 Select the radio button next to the card number that you would like to view the PIN
for and then click on View PIN in the action bar.
The card details will be displayed.
3 If you have not already entered your One Time PIN in this session, you will be
required to enter an OTP before you can continue.
4 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
5 Click on Send OTP.
6 Enter your One Time Pin.
Continued on next page...
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... How to view the existing PIN for your card continued

7 A new page will be displayed.
Select the View PIN hyperlink to display your current PIN.
8 Please read the Safety Tips on how to keep your PIN Safe.
9 Click on Finish to return to the Card Maintenance page.
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4.4.5.2 Create a New PIN for your card

How to create a new PIN for your card

Step Action
1 From the Accounts landing page, click on Card Maintenance in the action bar.
A list of cards which are linked to your Online Banking profile is displayed on this
page.
2 Select the radio button next to the card number that you would like to create a PIN
for and then click on Create PIN in the action bar.
The card details will be displayed.
3 If you have not already entered your One Time PIN in this session, you will be
required to enter an OTP before you can continue.
4 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
5 Click on Send OTP.
6 Enter your One Time Pin.
7 A new page will be displayed.
Enter the New PIN for your card and then enter it again in the Confirm PIN field.
Click on Confirm.
Note Please note that if you have created a new PIN for a card that makes use of a chip,

your selected PIN must be synchronized to your chip card.

This will occur the next time you use your chip card.

8 A results page will be displayed.
Please read the Safety Tips on how to keep your PIN Safe.
9 Click on Finish to return to the Card Maintenance page.
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4.4.6 Update Card Delivery Details

This functionality enables you to update your card delivery details online before your card is due to

expire. This will ensure that your new card is delivered to the correct destination.

This functionality can be accessed from both the Card Maintenance and Detailed Balance page.

Note

@ This functionality is currently only available for credit cards.

How to update your card delivery details

Step Action

1 Click on the Accounts tab.

Click on Card Maintenance in the action tab.

A list of cards which are linked to your Online Banking profile is displayed on the

Card Maintenance page.

If a card is due to expire in the near future the account details will be highlighted in red
and a Details hyperlink will reflect in the Expiry Date column.

Accounts Trransfgrs ares o oo

Services My Profile

@ go back: Accounts » Card Maintenance
Card Maintenance
Your ATM Cards zre displayed below, select the card number below that you would like to maintain and then the appropriate manu itm on the left.

@) 4057693000001251 Platinum Cheque Active
.2 4105865000000143 Platinum World Cup Cheque Active
() 4105865000023545 Platinum Electron Active

The cards linked to your Credit Card account are displayed below, select the card number below that you would like to maintain and then the sppropriate menu item on the left.

() 4901155117659015 Platinum Card Kamal Patel Active 02/10 Details &
(9] 4901155117659011 Platinum Card Nanthika Patel Cancelled 11/10

O 8888884917659015 Linked Petrocard Kamal Patel Active 09/10

(@] 8888884917659011 Linked Petrocard Nanthika Patel Active

02/10 Details &

Continued on next page...
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... How to update your card delivery details continued

3 Click on the Details hyperlink to update the delivery details for a card.
Note
@ Note: You can only update the details for one card at a time.
4 Complete the Card Expiry Delivery Details.
Note Note: Your new card will be created and sent to you approximately 14 days before

(£

your current card expires. Should you wish to change delivery details at a later

stage, please contact the number on the back of your card.

Click on Cancel to delete this information and return to the Card Maintenance

page or click Continue to proceed.

5 Confirm that you have entered the correct information.
Click on Cancel to delete this information and return to the Card Maintenance
page, Edit to amend the details or click Continue to proceed.
6 The status of your request will reflect on the Results page.
You can Download or Print this page.
7 Click on Finish to complete the process and return to the Card Maintenance page.
Note Did you know that you can track the delivery of your Cheque card on the FNB.co.za

site?

www.fnb.co.za > Tools and info> Check card delivery
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4.5 Business Debit Cards

Use the Business Debit Cards functionality to maintain the business cards linked to your Online

Banking profile.

e Order a New Card

e Order a Replacement Card

e Maintain the Card Limit

Note

[

This functionality is only available to the primary user.

How to access the Business Debit Cards functionality

Step Action

1 Click on the Accounts tab.

2 Click on Business Debit Cards on the action bar.

3 Select the appropriate function from the action bar:
e Order New Card
e Order Replacement Card
e Card Limit Maintenance
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4.5.1 Order a new Business Debit Card

Use the Order New Card functionality to order a card for a business debit or cheque account linked to

your Online Banking profile.

How to order a new Business Debit Card

Step Action
1 Click on the Accounts tab.
2 Click on Business Debit Cards on the action bar.
3 Select Order New Card on the action bar.
4 The Order New Card capture page will be displayed.

Select the Account Number from the dropdown list and then complete the required
fields.

5 You are required to read and accept the Terms and Conditions before you can

continue.

Click on the Continue button to proceed.

6 A confirmation page will display the information that you have captured.
Check that these details are correct and edit them if necessary.

Click on Confirm to implement the request.

7 A results page will indicate the status of your request.

You can Download or Print these results.

8 Click on Finish to complete the process.
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4.5.2 Order a replacement Business Debit Card

This functionality allows you to order a replacement Business Debit or Cheque card online if your

existing card has been cancelled.

How to order a replacement Business Debit Card

Step Action

1 Click on the Accounts tab.

2 Click on Business Debit Cards on the action bar.

3 Select Replacement Card on the action bar.

4 The Order Replacement Card capture page will be displayed.
Select the Account Number from the dropdown list and then complete the required
fields.

5 Select the Delivery Option most convenient for you by clicking on the applicable radio
button.
The following delivery types are available based on card and product type:

e Branch Delivery
e Courier Delivery

Note: For security purposes, certain card and product types have pre-defined delivery
options and you will be confined to those delivery options.
If you have selected to have the card delivered to a FNB Branch, enter the Branch
Name OR click on Search to look up the branch name.
If you have selected to have the card delivered to you via Courier there is no need
to capture any details; the courier company will call you directly to obtain the required
information.

6 You are required to read and accept the Terms and Conditions before you can
continue.
Click on the Continue button to proceed.

Continued on next page...
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... How to order a replacement Business Debit Card continued

7 A confirmation page will display the information that you have captured.
Check that these details are correct and edit them if necessary.
Click on Confirm to implement the request.
8 A results page will indicate the status of your request.
You can Download or Print these results.
9 Click on Finish to complete the process.
Online Banking User Manual January 2011 Page 121

FNB Online




4.5.3 Maintain the limits on your Business Debit Card

Use the Card Limit Maintenance functionality to manage the daily and monthly ATM and Branch Teller

withdrawal and Point of Sales transaction limits for the business debit and cheque cards linked to

your Online Banking profile.

ATM Limits
Point of Sales Limits (Point of Sale refers to purchases made when you swipe your card at a
store.)

Branch Teller Limits

How to maintain the limits for a Business Debit or Cheque card

Step Action

1 Click on the Accounts tab.

2 Click on Business Debit Cards on the action bar.

3 Select Card Limit Maintenance on the action bar.

4 The Card Limit Maintenance capture page will be displayed.
Select the Account Number from the dropdown list and then complete the required
fields.

5 You are required to read and accept the Terms and Conditions before you can
continue.
Click on the Continue button to proceed.

6 A confirmation page will display the information that you have captured.
Check that these details are correct and edit them if necessary.
Click on Confirm to implement the request.

7 A results page will indicate the status of your request.
You can Download or Print these results.

8 Click on Finish to complete the process.
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4.6 Email Statements

Use this functionality to set up and maintain your email statement delivery options.

Subscribe to have your statement/s emailed directly to you.

o0 If you subscribe individually per account, you can enter up to 3 email addresses.
o If you subscribe in bulk, the email address that you enter will apply to all of the
selected accounts.

You can specify the format/s in which you would like to receive the statement/s.

Maintain your details or preferences on existing email statement options

Unsubscribe from email statement delivery

KEY
CONCEPT Should you subscribe to receive your statements via email, your current statement
delivery method will apply one more time.

Thereafter your statements will only be received via email.

If you subscribe to receive statements via email you will receive your first email
statement from the next statement cycle.
Notes For example, if your statement cycle runs from the 15" to the 15" and it is now
@ the 20™ of February, you will receive your first email statement from the 15" of
March onwards.
This functionality is only available to the primary user.
Online Banking User Manual January 2011 Page 123

FNB Online



4.6.1 Setup and maintain Email Statements

How to setup and maintain email statement options

Step Action
1 Click on the Accounts tab.
2 An Email Statements column is displayed; this displays the current Email

Statement status of each account.

Note The Email Statements column will only be visible if you have set your Online
@ Banking preferences to wide screen view.

| Go Back: accounts

=4

O0D0O0O0gE

0 Siver Chaous
Accourt

N/A denotes that Email Statements are not available on this product, while Yes or

No reflects whether you are currently registered for Email Statements on the
respective product.

Continued on next page...
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... How to setup and maintain email statement options continued

3 Select the account/s that you want to setup or maintain your email statement

options for and then click on Email Statements on the action bar.

If you subscribe/modify one account at a time, you can enter up to 3 emalil
Note addresses.

At

tancel | (Cmubecnte ]| usdee

If you select to subscribe/modify in bulk, the email address that you enter will
apply to all of the selected accounts.

ourts | Transfers | Peyments | Sheres | nPucks | Serdoes | Profles

A GoBacki mopails * ennd delemends # subsciibe

Here you Can SPACITy the Smal 3dress AL you want 10 Send your stabements b,

N = S
FNA Sliver Cheaue Accourt EXOMASIT FRES Sllver Chesue Acoourt
FRE Sitver Crrngas Aot NS R Sitver Crrsgs AGUoat
PN Sliver Chenue Account A4 PR Slhver Chesue Anoourt
PR Gitver Chcas Actourt (=i E] RS Sibver Chpas Accourt
FHA Sl Accourt EMOMAMTE

PR Slhver Chesue Anoourt

The el el npply i s i ¥ o P wtatmimmit cycle, your previous
delivery uptions wil be cancsled.
(Cancl] b | U]
4 Enter the Primary Email Address that the statement must be sent to.
5 If applicable, enter the additional addresses that you would like the statements to

be emailed to in the CC Address 1 and CC Address 2 fields.

Continued on next page...
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.. How to setup and maintain email statement options continued

6 Select the Format that you would like to receive the statements; PDF or PDF and
CSV.
Note
@ Note: Credit Card statements are only available in PDF format.
7 Click on Update.
8 If you have not already entered your One Time PIN in this session, you will be
prompted to enter the One Time PIN in order to make your changes effective.
9 If you did not receive your One Time PIN, click the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
10 Click on Send OTP.
11 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.
12 You can Download or Print Results for your own records.
13 Click on Finish to complete the process.
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4.6.2 Unsubscribing from Email Statements

Use this function if you no longer want to receive your statement/s via email.

Note

[

If you Unsubscribe from email statements, your statements will be sent to the
postal address on your branch profile as from the next statement cycle date.
If your postal address has since changed, please visit an FNB branch or contact

the call centre.

How to unsubscribe from the email statements option

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account/s that you no longer wish to receive
email statements for and then click on Email Statements on the action bar.
Note You can only Unsubscribe from one account at a time.
2
3 Click on Unsubscribe.
4 Enter the One Time PIN in order to make your changes effective, if you have
not entered your One Time PIN already in this session.
5 If you did not receive your One Time PIN, click the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
6 Click on Send OTP.
7 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.
8 You can Download or Print Results for your own records.
9 Click on Finish to complete the process.
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4.7 Transaction History

Use this function to view a detailed history of the transactions on an account or to locate a specific

transaction.

The following functionality is available:
e View Transaction History for both Transactional Accounts and Unit Trust Accounts
e Perform a Transaction Search on Transactional Accounts
e Perform a Quick Search on Transactional Accounts

e Perform an Advanced Search on Transactional Accounts

Note Only the last 30 transactions will be displayed for a credit card.

(£

The number of transactions displayed is determined by your Profile Preferences.

Transaction History or Detailed Account Balances are not available for Smart Spend

loan accounts.

If you are the primary user and have an eBucks account linked to your profile and
you choose to be redirected to eBucks, you will automatically be logged out of Online

Banking and will be logged into eBucks.
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4.7.1 View Transaction History for a Transactional Account or a
Unit Trust Account

How to view the transaction history of an account

Step

Action

1

Click on the Accounts tab.

2

Click on the check box next to the account that you want to view transaction history

for.
Click on Transaction History on the action bar.

The transaction history is displayed.

Transactional Accounts:

FARERetes B4 breh

s
{
3

fravaited Batance
tap Chegus

Tokcaln & specific transaction om your aceound, by wsing the Traniastion Seash

Diowriond Resuts i | Sekeet Dowrdoad Fomal | [Go] | Poce Rasits |

Benoni L FBerers Litd - RIO0IT1AF36 - I Platirum Cheque Account

20001231 FMONTHLY ACDOUNT FEE om 7500 753,805 70
2000-12.31 EMONTHLY OVD FEE om 550 7538070
20061247 MY LT ALERT FEE om 270 75389620

The Effective Date is the date on which the transaction took place.
The Description field shows the type of transaction.

The Reference field shows your own reference that you captured for the

transaction.
The Service Fee field shows the fee for the transaction.
The Amount field shows the amount of the transaction.

The Balance field shows the remaining balance in the account after the transaction

was processed.

Continued on next page...
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... How to view the transaction history of an account continued

3

Continued

Note

Unit Trust Accounts:

Daruled Rilines o GoBME: OO B WanAst bty

Fir youg cesrverenrecn, peus £ Dermikond or Frrd s pige boe e socirds

Dermriva Ryauts v | Seleet DimrboadFermn . (o] | Port fants

P Bl Fund FHD Dalanced Fund - SO000EETN ) - e Bt Funt

081011 BVEST (L) 000 Ty
208101 VST (LM 0 o
2008401 PVIST (LAY w0000 Ty
20084011 BVIST (LA 0000 o
208101 VST (L) 100000 o
2008.10-11 ST (L) 00 (1]
081001 PVEST (L) 000 oon
08100 PVEST (L) o000 o
200109 VEST (LAY o0 o

20084011 BVEST (LAY w000 o

Trunt account

The Effective Date is the date on which the transaction took place.
The Description field shows the type of transaction.
The Amount field shows the amount of the transaction.

The Units field indicates the amount of units purchased.

Pending transactions may take up to two business days to reflect in an Unit Trust
Account. You can view the total amount for pending transactions by clicking on

Detailed Balance on the action bar.

Note You can click on the dropdown arrow under Account Number to view the
E’ transaction history of another account.
4 Click on next at the bottom of the page to view the next page of transactions.

Click on previous at the bottom of the page to view the previous page of
transactions.
OR
Click on the prev or next hyperlink above the Amount and Balance column to
navigate through the pages of your transaction history.

Note The Number of Results displayed per page are determined by your Default

Display Settings as captured in the Preferences section of the My Profile tab.

Only the last 30 transactions will be displayed for a credit card.

Continued on next page...
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... How to view the transaction history of an account continued

4 You can download or print the Transaction History.
Download Results in: o ‘ Go ‘ ‘ Print Results
5 Click on Print Results to print out the history.

OR

To download the results, select your preferred format from the Select Format drop

down menu and then click on Go.

The following formats are available:

Adobe Acrobat (PDF)
Comma-separated values (CSV)
Quicken format (QIF)

Microsoft Money (OFC)
Microsoft Money (OFX)
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4.7.2 View Detailed Transaction Information for Transactional
Accounts

Users are able to view detailed information for a specific transaction, as well as print or download the

results.

Note Users who have permission to view the transaction history of an account will be able
@ to view the additional detail relating to the transaction.

Additional transaction information can only be viewed for transactional accounts; this

information cannot be viewed for investment accounts.

KEY
CONCEPTS

‘0 Detailed Transaction Information available per transaction:

<

The following Detailed Transaction Information can be viewed:
o Transaction Details
0 Transaction Description

o0 Customer Service Information

Please refer to the tables below for a detailed description of the fields included in each of these

categories.
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Detailed Transaction Information available per transaction:

Transaction Details

Description One:

Description Two:

Transaction Amount:

Service Fee:

Effective Date:

Post Date:

Current Balance:

Cash Amount:

ENC Amount:

ENC Days:

Cleared:

Original Currency Amount:

The reference from the account that the transaction originated
from. If this is a transaction that you initiated, this field will be the

recipient reference.

The second reference is the selected account. If this is a
transaction that was initiated by you then this field will be own

reference.

The full transaction amount.

The service fee paid on the selected transaction

The date when the transaction was effective and posted

This date should be the same as the above unless the transaction

was future dated or delayed due to system maintenance.

The current balance in the selected account.

The cash amount of the transaction. (Physical cash - no cheques

or internet transfers).

The original amount including transfers and cheques.

(Effects Not Cleared) If any cheques were deposited, this is the

amount not cleared on those cheques.

(Effects Not Cleared) This is the number of days it will take for the

above cheques to clear.

If some of the deposited cheques were cleared, this is the amount

that was cleared.

Continued on next page...
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...Detailed Transaction Information available per transaction continued

Transaction Description

Transaction Code: The code used by FNB to identify transaction types.

Transaction Description: The description of what the transaction was.

Transaction Category: The transaction category e.g. a debit or a credit.

Transaction Sub — Category: This further explains the transaction category e.g. a payment or

an internet transfer.

Customer Service Information

User Code: This is applicable to FNB indicating where the transaction

originated from.

User Name: This is usually the company name from where the debit or credit
came from.
Contact Number: This will be the contact number from where the selected

transaction originated.
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How to retrieve Detailed Transaction Information

Step Action
1 Click on the Accounts tab.
2 Click on the check box next to the account that you want to view transaction history for

and then click on Transaction History on the action bar.

3 The transaction history is displayed.

j Accountz ]Translsrs Paymsntz Sharsz sBucks Services Profilsz

© Go Back: sccounts ® transaction history

Transaction History

(£

To lecats a 2pecific tranzaction en your account, try uzing the Transaction Ssarch. Te visw an individual tranzactienz detail, click ths Amount link.

Download Results in: | Select Download Format | ‘l Frirt Results |

Chegque Account ’m‘ FME Platinum Cheque Account

2010-08-01 CAR GUARD SALARY BEMON| UNITED

2010-08-01 CAR GUARD SALARY BENONI UNITED

2010-05-31 #MONTHLY ACCOUNT FEE 0.00 -7E.00 735,428.08
2010-05-31 #MONTHLY O/ FEE 0.00 -1550  735503.05
Z010-05-03 #EWAIL SENDIMG FEE MONTHLY SALARIES 0.00 -0.55 735,518.55

Click on the Amount field hyperlink of the transaction that you would like to view further
details for.

4 The detailed information for the transaction is displayed.

You can Print or Download this information.

5 Click on Finish to complete the process and return to the Transaction History page.
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4.7.3 Transaction Search for Transactional Accounts

Use this function to search for a specific transaction or even a specific type of

transaction.

How to perform a transaction search on an account

Step Action
1 Click on the Accounts tab.
2 Click on the check box next to the account that you want to view transaction history for.

Click on Transaction History on the action bar.

The transaction history is displayed.

3 Click on Transaction Search in the action bar.
OR

Click on the Transaction Search hyperlink.

4 The Transaction Search fields will be displayed.

Traraters | Pavmerts | orares | Servies | M7 TTONE

Go Back: accourts @ transaction history

Ta locate & specific transaction on your account, try using the Transaction Search.

I wauid ike to search my  [/]Desit [ Creot

From | Today hd Reference (Min 3 Characters) (1 From 0.00 From |0
To | Today [ Ta 00000000090.00 7o |9939399333

You are able to search for a transaction by:
e Transaction type - Debit or Credit
e By Date
e By Transaction Reference
e By Amount
e By Cheque Number

Capture the desired information in the search fields and then click Search.

Your Search Results will be displayed.

Note
@ Enter as many of the search criteria as possible in order to return the most accurate results.

Continued on next page...
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... How to perform a transaction search on an account continued

5

Note

b

Click on next at the bottom of the page to view the next page of transactions. Click on

previous at the bottom of the page to view the previous page of transactions.
OR

Click on the prev or next hyperlink above the Amount and Balance column to navigate

through your transaction history.

This page navigation functionality is only available to cheque accounts.

Only the last 30 transactions will be displayed for a credit card.

Note

The Number of Results displayed per page are determined by your Default Display

Settings as captured in the Preferences section of the My Profile tab.

- |

You can download or print the Transaction History.

Download Results in: |ElEloS SR MUELS | Go ‘ | Print Results

7 Click on Print Results to print out the history.
OR
To download the results, select your preferred format from the Select Format drop down
menu and then click on Go.
The following formats are available:
e Adobe Acrobat (PDF)
e Comma-separated values (CSV)
e Quicken format (QIF)
e Microsoft Money (OFC)
e  Microsoft Money (OFX)
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4.7.3.1 Quick Search using Transaction Search

The Quick Search functionality enables users to search for transactions within a predefined time

period on accounts that the user has permission to view, including credit card accounts.

How to use the Quick Search option

Step

Action

1

Click on the Accounts tab.

2

Click on the check box next to the account that you want to view transaction history for.
Click on Transaction History on the action bar.

The transaction history is displayed.

Click on Transaction Search in the action bar.

Click on the dropdown list next to Quick Search and select the period that you would like

to perform the search for.

The options are:
Today Yesterday
Last 7 days Last 15 days
Last 30 days Last 60 days

Click on Go.

The search results are displayed as per your Quick Search selection.

The Effective Date is the date on which the transaction took place.
The Description field shows the type of transaction.

The Service Fee field shows the fee for the transaction.

The Amount field shows the amount of the transaction.

The Balance field shows the remaining balance in the account after the transaction was

processed.

Continued on next page...
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How to use the Quick Search option continued...

7

Click on next at the bottom of the page to view the next page of transactions. Click on

previous at the bottom of the page to view the previous page of transactions.
OR

Click on the prev or next hyperlink above the Amount and Balance column to navigate

through your transaction history.

This page navigation functionality is only available to cheque accounts.

Only the last 30 transactions will be displayed for a credit card.

The Number of Results displayed per page are determined by your Default Display

Settings as captured in the Preferences section of the My Profile tab

Note

You are able to do a further search within these results by clicking on the Transaction

Search hyperlink.

E.g. If your Quick Search results return a number of transactions that took place

during the time period that you selected, you can use Transaction Search to narrow the

results down further.

8 You can download or print the Transaction History.
Download Results in: b | Go ‘ | Print Results
9 Click on Print Results to print out the history.
OR
To download the results, select your preferred format from the Select Format drop down
menu and then click on Go.
The following formats are available:
¢ Adobe Acrobat (PDF)
e Comma-separated values (CSV)
e Quicken format (QIF)
e Microsoft Money (OFC)
e  Microsoft Money (OFX)
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4.7.3.2 Advanced Search using Transaction Search

Users are able to locate specific transactions on the accounts to which they have permission to view.

The Advanced Search will search across the Description and Reference fields on your bank statement

including your credit cards.

Users are able to:

Search across multiple accounts

Search across a date range

Search by transaction category; debit or credit transactions

Perform detailed queries within debit transactions; these include items such as debit
orders, fees, electronic debits

Perform detailed queries within credit transactions, these include items such as
cheques, unpaids, electronic credits

Search by amount or within an amount range

Search by cheque number or within a range of cheque numbers

Search by transaction reference

Continued on next page...
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How to use the Advanced Search option

Step Action
1 Click on the Accounts tab.
2 Click on the check box next to the account that you want to view transaction history for.
Click on Transaction History on the action bar.
The transaction history is displayed. Select the account by clicking in the check box.
Click on Transaction History in the action bar.
3 Click on Transaction Search and then on Advanced Search in the action bar.
4 Select the Account/s from the dropdown list.
5 Click on the dropdown list next to Quick Search and select either Today, Yesterday,
Last 15, 30 or 60 days or use the calendar to enter the From and To date.
6 Click in the appropriate check box next to I would like to search my Debit or Credit
transactions.
7 If you are searching for a specific Amount, enter the From and To amount.
8 If you are searching By Cheque select the From and To cheque range.
9 Select the check box if you would like to search By Categorisation e.g cheques, debit
orders etc.
10 You are able to search By Transaction Reference or Description.
Enter a minimum of 3 characters in the field displayed.
Click on Search.
The search results are displayed.
Continued on next page...
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How to use the Advanced Search option continued...

12

Click on the dropdown list if you would like to Download the Results to a destination of

your choice e.g. your Desktop.
Click on Go.

Click on Print Results to print the page.

Download Results in: |5&|ed Dowrload Format

Select Download Format
| number of e

Credits Comma Separated Values (C5V)
CGuicken (QIF)

645.85 Microsoft Money (OFC)

Microsoft Money {OFX)
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4.8 Detailed Account Balances

The Detailed Balance screen displays detailed balance details of the accounts that you have access to,
for example, you can view the current and available balance, pending transactions, the overdraft limit

and interest amount on a cheque account, the budget balance of a credit card account etc.

Note You are unable to view the transaction history or detailed account balances on a Smart

@ Spend loan account or a Wesbank account.

4.8.1 View Detailed Account Balances

How to view detailed account balances

Step Action

1 Click on the Accounts tab.

Click on the Available amount hyperlink of the required account.

2 The Detailed Balance information is displayed.

3 You can Download or Print these results.

Click on Finish to complete the process.

The table below lists the information that can be viewed for different account types.

Continued on next page...
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4.8.2 Detailed balance information per account type

Account Type Details

Cheque account Balance

Minimum Balance
Reserved Funds
Pending Debits
Pending Credits
Outstanding Debit Card Authorisations
Overdraft Limits
Charges Accrued
Uncleared funds
Available Balance
Debit Interest Rate
Debit Interest Accrued
Credit Interest Rate

Credit Interest Accrued

Account Type Details

Fixed deposit Balance

Open date

Interest rate

Interest accrued

Interest paid tax year to date
Interest paid prior tax year
Term of deposit

Current issue date

Current maturity date

Final maturity date

Continued on next page...
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...Detailed balance information per account type continued

Account Type

Details

Notice accounts

Balance

Open date

Interest accrued

Interest paid tax year to date
Interest paid prior tax year

Reserved balance

Account Type

Details

Loan accounts
e.g. Personal, Home,
Student, WesBank and

Vehicle Finance

Balance

Available balance

Monthly payment amount
Next payment date
Advanced payment amount
Arrears payment amount

Interest rate

Account Type Details
FNB Cards Balance
Available credit
Extended credit balance
Available extended credit
Account Type Details

eBucks

Available balance

Balance

Pending debits

Pending credits

Outstanding debit card authorisation

Charges accrued

Continued on next page...
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...Detailed balance information per account type continued

Account Type

Details

Unit Trusts

Current Balance

Available Balance

Current Units

Available Units

Pending Disinvestment Transaction Balance to be Processed
Pending Cession Balance to be Processed

Pending Cession Units to be Processed

Account Type

Details

Money Market Maximiser

Balance

Minimum Balance

Reserved Funds

Pending Debits

Pending Credits

Outstanding Debit Card Authorisations
Charges Accrued

Available Balance

Account Type

Details

Share accounts

Cash Balance

Minimum Balance

Uncleared Funds

Outstanding Charges

Available to Buy Shares
Outstanding Anticipated Credits

Available Balance to Transfer
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4.9 Statement Information

It is possible to obtain information for Statements and Interim Statements. Only accounts to which

the user has permission to view are shown. By default the last statement produced for an account is

shown.

Note

[

Both Statement and Interim Statement information are only available on
Transactional accounts.

The transactions displayed on an interim statement are NOT statemented
transactions and therefore this statement can not be considered to be a legal

document.

Users are able to:

e Browse through sets of statements

¢ Find specific statements

e Browse within statement data

e Export statement data

e Print the statement data

KEY
CONCEPTS

0
<

Statements and Interim Statement information can be downloaded in the following

formats:
e Adobe Acrobat PDF
e Comma Separated Values (CSV)
e Quicken (QIF)
e  Microsoft Money (OFX)

KEY
CONCEPTS

0
<

Statements are only produced on Business Days (based on country rules).

If a Statement Cycle Date occurs on a non processing day i.e. a Sunday or Public
Holiday then the statement will be generated one business day prior to the normal
statement cycle date.

Users will only be able to view and use the statement functionality for accounts to
which they have been assigned viewing permission.

Updates to a user’s postal address for the delivery of statements cannot be done
via Online Banking.

Updating of a user’s Account Cycle date must be done via the branch.
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4.9.1 Obtaining Statement Information

Users are only able to obtain Recreated Statement and Interim Statement on DDA accounts and

accounts to which the user has view permissions are shown. The following steps will demonstrate

how to obtain Recreated Statement information.

4.9.1.1 Recreated Statements

Note

&

When using the Recreated Statement information please note the following when
accepting the disclaimer:

The recreated statements provided are NOT final statements and should not be
construed as final statements.

The recreated statements are for the Clients sole use and not for the use of third
parties. Should you require final statements, these can be obtained via Online Banking
or from any branch.

The Bank will not be held liable for any loss or claim that you may incur as a result of
providing a third party with a copy of the recreated statement.

The Bank cannot bear the responsibility as to what or what not the recreated

statements may or may not be used for.

How to obtain Recreated Statement information

Step Action
1 Click on the Accounts tab.
2 All the accounts that the User has permission to view are displayed. Click on
Statement Information on the action bar.
3 Select the account by clicking in the check box and click on Recreated Statements
in the action bar.
Continued on next page...
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...How to obtain Recreated Statement information continued

Once you have read and understood the disclaimer, click in the check box and click

on Continue.

4 The latest (most current) Recreated Statement is displayed.

The Recreated Statement displays the Statement Date, Opening Balance, Closing

Balance, Debits, Credits and total Number of Debit and Credit Transactions.

Note If the information exceeds 2100 transactions, the information cannot be viewed
online and the Export function will have to be used. Follow steps 10-13 in this

@ section.
5 Click on the dropdown list if you would like to Download the Results to a

destination of your choice e.g. your Desktop. Click on Go. Click on Print Results to

print the page.

Download Rezults in: | Select Download Format L

Select Download Format

‘Adobe Acrobat PDF

Credits Comma Separated Values (CS5V)
Cuicken {QIF)

545.85 Microsoft Money (OFC)

Microsoft Money [OFX)

Continued on next page...
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...Obtaining Recreated Statement information continued

6 Click on Previous Recreated Statement in the action bar to view last months
(previous month’s) Recreated Statement.

7 Clicking on Next Recreated Statement in the action bar, will display the current
(latest) month Recreated Statement.

8 You are able to search for transactions using Search in the action bar or clicking on
search function when viewing the recreated statement above Recreated
Statement Information.

9 When using the Search option, select the Account Number from the dropdown list,
the Statement Date or use the By Date.

10 Click on Search will display the information. Click on Export to export the
information via Email, FTP or XCOM.

Note

@ If the statement information exceeds 2100 transactions, the statement information
will be exported to e-mail.

Note The FTP or XCOM ID Details options will only be displayed if your statements are

E’ setup to be downloaded directly to your Line of Business.

11 Enter the Email Address, Email Subject and select Format 1, Format 2 or Format 3
from the dropdown list.

12 Select if you would like the information to be sent in an Email per format or A
Single Email for all Formats.

Note If you select A Single Email for all Formats, you will receive 3 e-mails in the 3

different formats.

13

Click on Export and Confirm to save your changes or click on Cancel should you

not want the information exported.
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4.9.1.2 Interim Statement

An Interim Statement displays all the transactions that have gone through the account since the last

statement date, i.e. all the current transactions. The following steps will demonstrate how to obtain

an Interim Statement.

How to obtain an Interim Statement

Step Action
1 Click on the Accounts tab.
2 All the accounts that the User has permission to view are displayed. Click on
Statement Information on the action bar.
3 Select the account by clicking in the check box and click on Interim Statements in
the action bar.
4 The latest (most current) Interim Statement Information is displayed.
[ e e e e e e e e e e P R e e e e e e e e e e e e e [P e e e e e e e e e s e e e e |
The Interim Statement displays the Interim Statement Date and the Opening
Balance.
Note

If the information exceeds 2100 transactions, the information cannot be viewed
online and the Export function will have to be used. Follow steps 10-13 in this

section. You are able to use the Transaction History search.

5 Click on the dropdown list if you would like to Download the Results to a
destination of your choice e.g. your Desktop. Click on Go. Click on Print Results to
print the page.
| Download Results in: | Select Download Format R |

= Select Download Format

 Adobe Acrobat PDFE
Credit= Comma Separated Values ({CSW)

Quick {2F)
RS Microseft Money (OFC)

Microsoft Money (OFX)

Continued on next page...
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...Obtaining an Interim Statement continued

Note

The option to search for transactions is not available on Interim Statements.

&

Click on Export in the action bar to export the information via Email, FTP or XCOM.

Note

The FTP or XCOM ID Details options will only be displayed if your statements are

setup to be downloaded directly to your Line of Business.

[

Enter the Email Address, Email Subject and select Format 1, Format 2 or Format 3

from the dropdown list.

8 Select if you would like the information to be sent in an Email per format or A
Single Email for all Formats.
Note If you select A Single Email for all Formats, you will receive 3 e-mails in the 3
E’ different formats.
9 Click on Finish to save your changes or click on Cancel should you not want the
information exported.
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4.9.1.3 Archived Statements

Online Banking users can view and export their last 3 month's statements; the information can be

exported via email.

Note

4

An Archived Statement is a legal document.

How to recall an Archived Statement

Step Action
1 Click on the Accounts tab.
2 Select the account that you would like to obtain Archived Statements for.
3 Click on Statement Information in the action bar and then click on Archived
Statements.
4 The Archived Statements capture page is displayed.
—
et Abhes | TC T,
The Name is the nickname that you have given this account.
The Account Number that you have selected is displayed; you can click on the drop
down menu to select a different account.
The Type of account is displayed.
The From Date is the earliest date from which your archived statements are
available.
The To Date is the last date of the most recent archived statement that is available.
Continued on next page...
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... How to recall an Archived Statement continued

5 The last 3 month’s statements for the selected account are listed.
Click in the check box to select the statement/s that you require, or click on All to
select everything.

6 Enter the email address that you would like the statement/s to be sent to.

7 Click on Submit.
A Confirmation Page will be displayed.

8 Check that the information that you have selected is correct.

9 Click on Edit to amend the details or on Cancel to delete this information and return
to the Accounts page.

10 If the information is correct, click in the check box to confirm that you have read the
Terms and Conditions.
Click on Confirm to submit this request.
The statements will be emailed to you in PDF format.

Online Banking User Manual January 2011 Page 154

FNB Online




4.10 Stop Payment

The Stop Payment functionality provides you with an additional channel to put a stop payment on a

cheque or debit order.

Stop Payments can be initiated via three points:

e The branch
e The Online Assistance call centre
¢ Via Online Banking

Note

@ The Stop Payment functionality is only available to the Online Banking profile owner.
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4.10.1 Stop Cheque

The Stop Cheque functionality enables you to put a Stop Payment on a single cheque or a range of

cheques.

e View existing Stop Cheque instructions
¢ Add a Stop Cheque instruction
e Cancel a Stop Cheque instruction

4.10.1.1 View Existing Stop Cheque Instructions

How to view a stopped cheque instruction

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the stopped cheque.

Click on Stop Payment and then Stop Cheque on the action bar.

3 Existing Stop Cheque instructions will be displayed for the selected account.

You can select a different account by clicking on the Account Number dropdown list.

Go Back: Accounts View Stopped Chegues

If you have more than one cheque account, please select the relevant account that you wish to stop a cheque against. Once selected, click
Add Instruction in the action bar.

FNB Silver Cheque Account Nickname - 74025645074 ~ ChequeAccount

Your current stop cheque instructions are listed below. Here you have the ability to cancel a recent stop cheque instruction.

O 2005-01-02 2010-03-11 1 100.00
dl 2005-01-02 2010-03-11 22 to 44 100.00
O 2005-01-02 2010-03-11 467 to 500 100.00

The following information is displayed for a Stop Cheque instruction:

Date Placed: This is the date on which the Stop Cheque instruction was initiated
Date Expires: This is the date on which the Stop Cheque instruction will expire
Cheque Number: The cheque number of the Stopped Cheque

Amount: The amount of the Stopped Cheque
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4.10.1.2 Add a Stop Cheque Instruction

Note

[

Before adding a stop cheque instruction, it is essential that you view the Transaction

History of the account to verify that the cheque has not yet been processed.

Once a cheque has been processed and reflects on your account, you can not place a

Stop Payment against it.

You cannot add a stop cheque instruction for a Bank guaranteed cheque.

How to add a Stop Payment on a single cheque or multiple cheques

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the cheque that you want to
stop.
Click on Stop Payment and then Stop Cheque on the action bar.
3 The View Stopped Cheques page will be displayed.
Existing Stop Cheque instructions will be displayed for the selected account.
You can select a different account by clicking on the Account Number dropdown list.
Click on Add Stop Cheque on the action bar.
4 The Add Stop Cheque page will be displayed.
J Accounts WTransiers Payments. Shares eBucks Services Profiles
O GoBack: accounts » view stopped cheques » add instruction
Add Stop Cheque
If you are satisfied with the details below, select the Stop Chegue button.
peveprm—-
@ Single Cheque No: D
© stop Mutiple Cheques Fom[0 | I
FomD | ]
Foml ] wi_ ]
FomD | ]
Fom ] w1
Continued on next page...
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...How to add a Stop Payment on a single cheque or multiple cheques continued

If necessary, you can select a different account by clicking on the Account Number

dropdown list.

You can select to stop a Single Cheque or to Stop Multiple Cheques.

Add a Stop Payment on a Single Cheque
Click the radio button for Single Cheque
Enter the Cheque Number

Select the reason for the Stop Payment from the drop down menu

Add a Stop Payment on Multiple Cheques
Click the radio button for Stop Multiple Cheques

Enter the individual Cheque Numbers or the range of cheque numbers that you want to

stop

Select the reason for the Stop Payment from the drop down menu

Click on Cancel to delete this information and return to the View Stopped Cheques page
Or

Click on Stop Cheque to proceed.

A confirmation page will display the details of the Stop Cheque instruction.
Check that this information is correct and then click on Confirm to submit the request.

You can Edit or Cancel the instruction.

A Stop Cheque Report indicating the status of your instruction will be displayed.

You can Print or Download this page.

Click on Finish to complete the process.

If you require confirmation that your Stop Cheque instruction was successful, or have any

queries in this regard, please contact your branch.
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4.10.1.3 Cancel a Stop Cheque Instruction

Note

(£

A stop Cheque instruction can only be cancelled if the cheque has not yet been presented.

How to cancel a stop cheque instruction
Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the stopped cheque instruction
that you want to cancel.
Click on Stop Payment and then Stop Cheque on the action bar.
3 The View Stopped Cheques page will be displayed.
Existing Stop Cheque instructions will be displayed for the selected account.
You can select a different account by clicking on the Account Number dropdown list.
Accounts | Transfers  Payments Shares eBucks Services Profiles
O GoBack: accountz » view stopped cheques
View Stopped Cheques
If you have more than one cheque account, please select the relevant account that you wish to stop a cheque against. Once selected, click Add Stop Cheque in the
action bar.
e N I R ——
Chegue Account |Cheque Account - 62002718396 v| FNB Platinum Chegue Account
“our current stop cheque instructions are listed below. Here you have the ability to cancel a recent stop chegue instruction
D 2010-09-04 2011-09-04 1 -
D 2010-09-04 2011-09-04 2 -
D 2010-09-04 2011-09-04 3 -
4 Click in the check box of the Stop Cheque instruction/s that you would like to cancel.
Click on Cancel Instruction on the action bar.
Continued on next page...
Online Banking User Manual January 2011 Page 159

FNB Online




...How to cancel a stop cheque instruction continued

5 A confirmation page will display the details of the Cancel Instruction.
Check that this information is correct and then click on Confirm to submit the request.

You can Edit or Cancel the instruction.

Note The Bank is not liable for any losses sustained due to incorrect information supplied or if
@ the cheque has already been paid.

6 A Cancel Instruction Result page indicating the status of your instruction will be displayed.

You can Print or Download this page.

j Accounts 1Transfers Payments  Shares ebucks Services Profiles

© GoBack: accounts » view stopped chegues » cancelinstruction » result

Cancel Instruction

The below cheque(s) can now be presented for payment.

Date Placed Date Expires [‘Cheque fiumber " Amount | Status |
2010-09-04 2011-09-04 3 \'«
Finish

Click on Finish to complete the process.

If you require confirmation that your Cancel Instruction was successful, or have any queries
in this regard, please contact your branch.
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4.10.2 Stop Debit Order

The Stop Debit Order functionality enables you to put a Stop Payment on one or multiple debit
orders.

e View existing Stop Debit Order instructions
e Add a Stop Debit Order instruction
e Download instruction to the service provider to Stop a Debit Order

4.10.1.1 View Existing Stop Debit Order Instructions

How to view a stopped debit order instruction

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the stopped debit order.

Click on Stop Payment and then Stop Debit Order on the action bar.

3 Stopped Debit Order instructions added in the last 6 months will be displayed for the

selected account.

You can select a different account by clicking on the Account Number dropdown list.

j Accounts WTransfers Payments Shares eBucks Services My Profile

@ go back: Accounts » View Stopped Debit Orders

View Stopped Debit Orders

[Name T R o unt Number
FNB Silver Cheque Account ‘ Nickname - T4025645074 v‘ Cheque Account

Stopped Date T i ount
2005-01-02 Edcon 200.00 to 300.00 Download

2005-01-03 old mutual 333.00 Download

2005-01-06 Telkom 99.00 Download

The following information is displayed for a Stop Debit Order instruction:
Stopped Date: This is the date on which the Stop Debit Order instruction was initiated

Description: This is the name/description of the service provider as it appears on your

bank statement
Amount: The amount of the debit order, this can be a specific amount or a range.

Instruction: This is a pre-populated instruction to the service provider to stop the debit

order.
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4.10.1.2 Add a Stop Debit Order Instruction

Note

(£

A Stop Debit Order Instruction must be added a minimum of 2 business days prior to the
debit date.

How to add a Stop Payment on a debit order

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the debit order that you want
to stop.
Click on Stop Payment and then Stop Debit Order on the action bar.
3 The View Stopped Debit Orders page will be displayed.
Stopped Debit Order instructions added in the last 6 months will be displayed for the
selected account.
You can select a different account by clicking on the Account Number dropdown list.
Click on Add Instruction on the action bar.
4 The Stop Debit Order page will be displayed.
J Accounts ]Transfers Payments Shares eBucks Services My Profile
@ go back: Accounts » Stop Debit Order » Add Instruction
Stop Debit Order
You must stop a debit order at least 2 days before it is due. Select a day of the month to search for debit orders on that day.
Account: [ Nickname - 74025645074 [+
Day of Month:
7y~ ! Aoy | |
Select a day of the month to get a list of debit orders deducted on that day in the previous meonth.
| Cancel | | Stop Debit Order |
5 If necessary, you can select a different account by clicking on the Account Number
dropdown list.
Select the Day of the Month from the drop down menu on which the debit order is
deducted from the account and then click Go.
Continued on next page...
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...How to add a Stop Payment on a debit order continued

6 A list of debit orders for the selected day is displayed.
Accounts WTransFers payments Shares  oBucks  Sarvices My Profile
© goback: Accounts ® Stop Debit Order ®» Add Instruction
Stop Debit Order
You must stop a debit order at least 2 days before it is dus. Select = day of the month to search for debit orders on that day.
Account: [Nickname - 74026645074 |+
Day of Month:
e et e I T I I —
O 2005-01-02 Telkom 467 | | | |
@ 2005-01-02 Edcon 1 [1 | [ |
@] 2005-01-02 old mutual 2 | | | |
| Cancel | ‘ Stop Debit Order |
Click in the radio button next to the debit order that you would like to stop and then
complete the From and To Amount of the debit order.
7 Click on Cancel to delete this information and return to the View Stopped Debit Orders page
Or
Click on Stop Debit Order to proceed.
8 A confirmation page will display the details of the Stop Debit Order instruction.
Check that this information is correct.
You can Edit or Cancel the instruction.
Note The Bank is not liable for any losses sustained due to incorrect information supplied or if the

debit order has already been paid.

9 Click on the Download Instruction hyperlink to download a pre-populated letter to the
service provider instructing them to stop the debit order.

10 In order to continue you will be required to read and accept the Terms and Conditions,
and also accept the responsibility to relay this instruction to the relevant service provider.

11 Enter your One Time PIN and then click on Confirm to submit this instruction.

12 A Stop Debit Order Results page indicating the status of your instruction will be displayed.
You can Print or Download this page.

13 Click on Finish to complete the process.
If you require confirmation that your Stop Debit Order instruction was successful, or have
any queries in this regard, please contact your branch.
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4.10.1.3 Download instruction to the service provider

For your convenience a pre-populated letter to the service provider is generated for each Stop Debit

Order instruction.

How to download the instruction to the Service Provider

Step Action
1 Click on the Accounts tab.
2 Click in the check box next to the account associated with the stopped debit order.
Click on Stop Payment and then Stop Debit Order on the action bar.
3 The View Stopped Debit Orders page will be displayed.
Existing Stop Debit Order instructions will be displayed for the selected account.
You can select a different account by clicking on the Account Number dropdown list.
J Accounts TTransFers Payments Shares eBucks Services My Profile
@ go back: Accounts » View Stopped Debit Orders
View Stopped Debit Orders
If you have more than one Debit Order account, please selact the relevant account that you wish to stop a Debit Order against. Once selected,
click Add Instruction.
 Name  JNumber =~ = 2 Jfype |
FNB Silver Cheque Account | Nickname - 4025645074 v| Cheque Account
Stop payments for debit orders previously loaded are listed below.
2005-01-02 Edcon 200.00 300.00 FNE Online Download Instruction
2005-01-02 old mutual 333.00 333.00 Branch Download Instruction
2005-01-02 Telkom 99.00 100.00 FNE Cnline Download Instruction
Click on the Download Instruction hyperlink under Service Provider Instruction to view a
pre-populated letter to the service provider linked to that debit order.
4 You can Print or Download this instruction.
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4.11 eZiPay

The eZiPay function allows you to make quick and easy payments to recipients from the Accounts

tab.

Note eZiPay is an alternative way of making payments to recipients.

@ This process allows you to make payments using a simplified process.

How to use eZiPay

Step Action
1 Select eZiPay from the Accounts action bar on the left of the page.
The eZiPay drop down box will appear.
2
eZiPay
Date {yyww-mimm-od}
2007-07-16
=zt
Account
- Pleaze Select - v
Recipient
- Pleaze Select - v
Owin reference
Recipient reference
Pay Amount
0.0
| Cancel || Faup |
Select an execution Date for your payment. Payments can be dated up to one
year in advance.
Select the Account to be used for the payment.
Select the Recipient to be paid from the list of recipients.
The Own and Recipient reference is pre-populated, but may be changed.
Type in the Pay Amount for the eZiPay payment.
3 Click on the Pay button.
4 A new page will display the details of the payment, click on Confirm.
5 Click on Finish to complete the process.
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4.12 eZiTransfer

The eZiTransfer option allows you to make a single transfer between the accounts on your profile

e.g. from your cheque account to an investment account. You are not able to future date a transfer

using this function.

Note

%

The eZiTransfer function allows you to make a transfer using a simplified process.

How to do an eZiTransfer

Step Action
1 Select eZiTransfer from the Accounts action bar on the left of the page.
2 Enter a transfer description in the Reference field.
Select the account you want to transfer money From by clicking on the drop-down
list.
Select the account you want to transfer money To by clicking on the drop-down
list.
Type in the transfer Amount.
EziTransfer
Reference
From Account
6214798230142 +
To Account
6214798230142 +~
Amount
Cancel Transafer
Click on Transfer.
3 A new page will display the details of the transfer, click on Confirm.
4 Click on Finish to complete the process.
Online Banking User Manual January 2011 Page 166

FNB Online




4.13 PayPal Services

PayPal is a first of its kind in South Africa and is exclusive to the FirstRand Group! This exciting new

functionality enables South Africans to transact internationally by facilitating online transfers and

withdrawals via a qualifying account.

Users will be able to sell products over the web and receive payment into their PayPal Account, thus

eliminating the security risk of exposing your credit card or bank account number and ensuring safe

and secure transactions.

The online functionality will then enable the user to withdraw the proceeds of the sale back into their

Online Banking account.

Note

[

The South African Reserve Bank's limit for Foreign Exchange per person, per annum, is
R500,000.00 for persons aged 18 and older, and R160,000.00 for persons younger than
18.

This functionality is available to South African users only and is only available to the

Primary account holder.

To make use of this exciting functionality you will need:

A qualifying transactional account with a Sole Owner (SOL) relationship code, i.e. an

individual or business that has an account and profile in the user’s own name
The qualifying account to be linked to your Online Banking profile.

To register for a PayPal Account on www.PayPal.com

For PayPal related queries please contact 0861 PAYPAL (729 725)

What can | do with PayPal?

e Use your PayPal Account to make or receive payments for goods and services online.

e Shop online at merchants in 67 countries and regions.

e Pay for things and send money without sharing your financial information.

e Checkout quickly at hundreds of your favourite online stores.

e Receive payments from buyers in 190 countries and regions.
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Continued on next page...
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Once you have registered for a PayPal Account you can make use of the following Online Banking

functionality:

Link PayPal Account

0 Link your PayPal Account to an Online Banking account

e Top up PayPal Account

0 Top Up your PayPal Account in USD from your Online Banking account

e Withdraw from PayPal Account

0 Withdraw available funds from your PayPal Account into your Online Banking account

e View PayPal History

o0 View your Online Banking PayPal Top Up and Withdrawal transactions.

¢ Maintain PayPal details

0 Change your Primary PayPal Email Address on your Online Banking PayPal Profile.

e View Terms and Conditions
o View the terms and conditions, including the Exchange Control regulations which

apply to the various PayPal Services.

Online Banking User Manual January 2011 Page 169
FNB Online



4.13.1 Link PayPal Account

In order to begin transacting on your PayPal Account you are required to link your PayPal Account to

your Online Banking profile.

How to link your PayPal Account to your Online Banking profile

Step Action
1 Click on either the Accounts or Transfers tab.
Click on PayPal Services on the action bar.
2 Click on the Link PayPal Profile button to begin.
3 If you have not yet entered an OTP (One Time PIN) in this session, you will be required to
do so before continuing.
4 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
5 Click on Send OTP.
6 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.
7 A new page will be displayed.
Complete both your Personal Details and your Balance of Payments Reporting Details.
Please ensure that the email address you enter is the same as your Primary Email
Address on your PayPal Account.
If your Balance of Payments Reporting details are incorrect, please update the applicable
fields.
Changing this information will not update your address and contact details with the bank.
Note In compliance with exchange control regulations this information is reported to the South
@ African Reserve Bank.
8 Click Cancel to discard this information and return to the PayPal Services page.
Click Continue to proceed to the next step.
Continued on next page...
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...How to link your PayPal Account to your Online Banking profile continued

9 A new page will display your amended Personal Details and Balance of Payments Reporting

Details.

Check that this information is correct.

Click Edit to make changes.

Click Cancel to discard this information and return to the PayPal Services page.

10 If your details are correct, copy and paste the Email Verification Code that was sent to
your Primary PayPal Email address into the field provided and then tick the check box
in the Notes section to confirm that you have read and understood the notes.

Click on Confirm to proceed to the next step.

11 You will be redirected to the PayPal site where you will be required to log in to complete
the linking process.

If the PayPal page is not automatically opened, click on PayPal Login.

12 Once your profile has been linked you will be redirected to the PayPal Services Quick
Guide page on Online Banking.

Your PayPal Account will reflect on the Accounts landing page together with other accounts
that are linked to your Online Banking profile.
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4.13.2 Top up PayPal Account

Top Up your PayPal Account in U.S. Dollars from your Online Banking account, these funds can then

be used to make purchases from PayPal merchants worldwide.

You can not use a credit card account to top up your PayPal Account.
Note
@ All Online Banking Top Up and Withdraw with PayPal transactions are subject to Terms and

Conditions.

When completing the Online Banking 'Top Up' service you will be required to disclose the
purpose of your transaction and provide contact information to ensure that you comply with

all South African Reserve Bank regulations as this is a cross border payment.

For queries on FNB's Top Up and Withdraw service with PayPal:
Call 0861 PAYPAL (729 725)

Email paypalenquiries@fnb.co.za

Fax: 011 263 5139

For PayPal specific queries:

Visit www.paypal.com
Call 0861 PAYPAL (729 725)

Continued on next page...
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How to top up your PayPal Account

Step Action

1 Click on either the Accounts or Transfers tab.

Click on PayPal Services on the action bar.

2 Click on Top Up to PayPal on the action bar.
A new page is displayed.

J ACCOUMS WTransfers Paymerts  Shares eBucks Services Profiles

© GoBack: accourts paypsl services »  top up to paypal

Top Up to PayPal

Wiew 3. View 4. Confirm
Quote Trangaction transaction

Top Up your PayPsl wallet in USD from your FNB accourt.

| “iews Current Available Balance |

Primaty PayPal Email Address: pavpa8_126T619022_per@fnb.co.za

Currency: uso

From FNE Account: ‘ Flease Select - v
Resson for Transaction: ‘ - Flease Select - | Wore Into

Top Up Amount in USD: [afials]}

Note:

Pleaze see terins and conditions for more information regarding gualitying From FHB Accounts and the Reason for Transaction.
Top Up to PayPal may take several days and will not reflect immecdistely in your PayPal wallet
For PayPal related queries please contact 0861 PAYPAL (729 725)

3 Click on View Current Available Balance to view the balance of your Online Banking
account/s.
4 Complete the Top Up Details by selecting the Account from which you would like to

transfer funds, the Reason for Transaction and entering the Top Up Amount in USD.

Note Click on the More Info hyperlink next to the drop down menu for the Reason for

@ Transaction to view a description of the Transaction Reasons.

5 Click Cancel to discard this information and return to the PayPal Services page.

Click Get Quote to proceed.

Continued on next page...
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...How to top up your PayPal Account continued

6 The Top Up Quote Details will be displayed.

J Acoourts ]Transfers Payments Shares eBucks Services Profiles

© GoBack: zcocounts » paypal services ® top upto paypal @ quote

Top Up to PayPal

+/ 1. EnterTop Up
Details

AE 4, Confirm
Transaction trangaction

Top Up your PayPal weallet in USD from your FMB account.

| Wiewy Current Available B alance

Primary PayPal Email Address: pavp48_1267619022_per@fnb.co.za

CUITency: usp

From FNB Account: | Business Transact Account - B2003182243 b
Reason for Transaction: | Gifts ¥ |More Info

Top Up Amourt in LSD: [ o000

Get Quote

Top Up Transaction Details

:. This Ouote is valid for 2 minutes only.

Exchange Rate: 1 (USD) = 7.5767 (ZAR)
Top Up to PayPal Amount (USD): 100.00
Commizsion (% of ZAR amourt): 10.00%

Top Up to PayPal Amount (ZAR exchange rate equivalent): 75767
Commizsion including VAT (ZAR): 86.38
Total Amount to be Debited (ZAR) B44.05
Disclaimer:

Please see terms and conditions for more infarmation regarding qualitying From FHB Accounts, Reason for Transaction.
Top Up to PayPal may take several days and will not reflect immediately in your PayPal weallet
For PayPal related queries please contact 0861 PAYPAL (729 725)

Note with PayPal i

@ The quote is only valid for 2 minutes.

7 To change the amount of the top up, enter a new amount in the Top Up Details and then

click Get Quote to receive a revised quote.

8 Click Cancel to discard this information and return to the PayPal Services page.

Click Continue to proceed.

9 A confirmation page will display the details of your transaction.

Check that these details are correct.

10 Click Edit to return to the Top Up Details page.

Click Cancel to discard this information and return to the PayPal Services page.

Continued on next page...
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...How to top up your PayPal Account continued

11

In order to continue you will be required to read and accept the Terms and Conditions
and to also confirm that both your Personal and Balance of Payments Report Details are
correct.

Click Confirm to proceed with the transaction.

12

A new page will display the results of your transaction.
You can Download or Print these results.

Click Finish to return to the PayPal Services page.
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4.13.3 Withdraw from PayPal Account

Withdraw available funds from your PayPal Account into a linked Online Banking account.

The withdrawal from PayPal may take several days and will not reflect immediately in your
Online Banking account.

Note | The withdraw from PayPal Amount (USD) should not exceed the available PayPal balance.

The quote acceptance is subject to successful PayPal confirmation.

All Online Banking Top Up and Withdraw with PayPal transactions are subject to Terms and

Conditions.

When completing the Online Banking 'Withdraw' service you will be required to disclose the
purpose of your transaction and provide contact information to ensure that you comply with

all South African Reserve Bank regulations as this is a cross border payment.

For queries on FNB's Top Up and Withdraw service with PayPal:
Call 0861 PAYPAL (729 725)

Email paypalenquiries@fnb.co.za

Fax: 011 263 5139

For PayPal specific queries:

Visit www.paypal.com
Call 0861 PAYPAL (729 725)

Continued on next page...
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How to withdraw from your PayPal Account

Step

Action

1

Click on either the Accounts or Transfers tab.

Click on PayPal Services on the action bar.

Click on Withdraw from PayPal on the action bar.

A new page is displayed.

J Accounts ]Transfers Payments Shares eBucks Services Profiles

O Go Back: zccounts paypal services withdraw frem paypal

Withdraw from PayPal

Wiew 3. View 4. Confirm
Quote Transaction transaction

withdtawy available funds from your PayPal wallet into your FNB account.

Primary PayPal Email Address: pavpd_1267619022_peri@fnb.co.za

Curtency: uso

To FNB Account: ‘ Business Tranzact Account - 62003182243 v

Reazon for Transaction: ‘ - Please Select - * |More Info

Withckawe from PayPal Smourt (USD: (7] 000

Note:

Please see terms and condtions for mare information on gualifying To FMNB Accounts and Reazon for Transaction
The withdravwval from PayPal may take several days and will nat reflect immediately in your FMNB Account.

The Withdrawy from PayPal Amourt (USD) should not exceed the available PayPal balance:

The guote acceptance is subject to successful PayPal confirmation

For PayPal related queties please contact 0861 PAYPAL (729 725)

with PayPaf ;

Click on View Current Available Balance to view the balance of your Online Banking

account/s.

Note

Complete the Withdraw Details by selecting the Account to which you would like to
transfer funds, the Reason for Transaction and entering the Withdraw from PayPal

Amount in USD.

Click on the More Info hyperlink next to the drop down menu for the Reason for

Transaction to view a description of the Transaction Reasons.

Click Cancel to discard this information and return to the PayPal Services page.

Click Get Quote to proceed.

Note

[

The Withdraw Quote Details will be displayed.

The quote is only valid for 4 minutes.

Continued on next page...
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...How to withdraw from your PayPal Account continued

7 To change the amount of the withdrawal, enter a new amount in the Withdraw Details and
then click Get Quote to receive a revised quote.

8 Click Cancel to discard this information and return to the PayPal Services page.

Click Continue to proceed.
9 A confirmation page will display the details of your transaction.
Check that these details are correct.

10 Click Edit to return to the Withdraw Details page.

Click Cancel to discard this information and return to the PayPal Services page.

11 In order to continue you will be required to read and accept the Terms and Conditions
and to also confirm that your Personal Details and Balance of Payments Report
Details are correct.

Click Confirm to proceed with the transaction.

12 You will be redirected to the PayPal site where you will be required to log in to complete
the withdrawal process.

If the PayPal page is not automatically opened, click on PayPal Login.

13 Once your withdrawal instruction has been submitted you will be redirected to the results
page on Online Banking.

You can Download or Print these results.
Click Finish to return to the PayPal Services page.
Online Banking User Manual January 2011 Page 178

FNB Online




4.13.4 View Online Banking PayPal History

View a history of both Online Banking top Ups to the PayPal Account and Withdrawals made from the
PayPal Account.

Note For PayPal related queries please contact 0861 PAYPAL (729 725)

[

How to view your Online Banking history

Step Action

1 Click on either the Accounts or Transfers tab.

Click on PayPal Services on the action bar.

2 Click on PayPal History on the action bar.
3 The transaction history is displayed.
J Accounts \‘Transfers Payrnents  Shares wealth eBucks Sarvices My Profile

© goback: sccounts » paypal services » fnb paypal histary
FNB PayPal History

View your PayPal Tep Up and Withdraw transactions belaw.

2009-01-02 Nickname - 1234567597 Top Up 10000 o Complete
2009-03-05  Nickname - 1234567597 Withdraw 100,00 )

Fending
2009-04-15  Mickname - 1234567597 Top Up 10000 | Failed
2009-05-23  Mickname - 1234567897 Tap Up 10000 (R oneeiies
2009-07-09 Mickname - 1234567597 Top Up 100,00 EonHRD
MNote:

For PayPal related queries please contact <0#60 000 000>

with Paypa’ i

The Date is the date on which the transaction took place/ was submitted.

The Account is the Online Banking Account that was utilised for the transaction.

The Transaction Type reflects whether the transaction was a Top Up or a Withdraw
The Total is the final Online Banking account debit or credit amount for each transaction.

The Status field reflects the results of a transaction request.

Continued on next page...
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...How to view your PayPal history continued

4 Click on Next at the bottom of the page to view the next page of transactions.
Click on Previous at the bottom of the page to view the previous page of transactions.
Note The Number of Results displayed per page are determined by your Default Display
@ Settings as captured in the Preferences section of the My Profile tab.
5 Click on the table headings to sort the data according to your preferences.
6 Click on the respective Account hyperlink to view the detail of that transaction.
You can Download or Print these results.
Click Back to return to the Paypal History page.
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4.13.5 Maintain Online Banking PayPal details

Maintain the PayPal details that are registered on your Online Banking profile.

e Change your Primary PayPal Email Address on your Online Banking PayPal Profile.
e Maintain your Balance of Payments (BOP) details

Note If you change your Primary Email Address on PayPal.com, you must update your

@ Primary Email Address on your Online Banking PayPal profile too.

For PayPal related queries please contact 0861 PAYPAL (729 725)

How to maintain your Online Banking PayPal details

Step Action

1 Click on either the Accounts or Transfers tab.

Click on PayPal Services on the action bar.

2 Click on the Maintain PayPal Profile button to begin.

3 If you have not yet entered an OTP (One Time PIN) in this session, you will be required to

do so before continuing.

4 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR

Send One Time PIN to secondary option

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click on

Confirm.

Continued on next page...
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...How to maintain your Online Banking PayPal details continued

7

Note

A new page will be displayed.

J Accounts | Transfers Payments Shares eBucks Services Profiles

© Go Back: accounts ® paypal services intain paypal profile

Maintain PayPal Profile

by 4, Click 3. Enteryour 4, Login g, Mow
Maintain email to yaur
PayPal vetification PayPal Wallet
Profile to code is
begin linked

! In pli with control regulati this information is reported to the South African Reserve Bank.

Mame: Business Mcaclosecorp

Registration Mumber: 2002026255023

Tanc humber.

Current Primary PayPal Email pavp48_1267619022_per@inb.co.zs

Primary PayPal Email. € ‘Davnélaj 2E7619022_per@fnb.co.za

Cortact Mame: |Mr Megs Test ‘
Street [344 Fou 51 |
Suburk: |Jnhanneshu|g ‘
City: |Jnhanneshu|g ‘
Etmnail &ddress: ‘pavan teddy(@inb.co.za

Fa | ‘
Telephone: |D116252444

Note:

Pleaze ensure that the email address you enter is the same as your Primary Email Address on your PayPal wallet
If ywour Balance of Payments Reporting details are incorrect, plesse update the spolicable fields . Changing this information will not updste your address and

contact details with the bank.

For PayPal relsted gqueries please contact 0861 PAYPAL (729 725)

with PayPa! i

If your Personal Details or your Balance of Payments Reporting Details have

changed, please update the relevant fields.

Please ensure that the email address you enter is the same as your Primary Email

Address on your PayPal Account.

Changing this information will not update your address and contact details with the bank.
In compliance with exchange control regulations this information is reported to the South

African Reserve Bank.

Continued on next page...
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...How to maintain your Online Banking PayPal details continued

8 Click Cancel to discard this information and return to the PayPal Services page.
Click Continue to proceed to the next step.

9 A new page will display your amended Personal Details and Balance of Payments Reporting
Details.

Check that this information is correct.
Click Edit to make changes.
Click Cancel to discard this information and return to the PayPal Services page.

10 If your details are correct, copy and paste the Email Verification Code that was sent to
your Primary PayPal Email address into the field provided and then tick the check box
in the Notes section to confirm that you have read and understood the notes.

Click on Confirm to proceed to the next step.

11 You will be redirected to the PayPal site where you will be required to log in to complete
the linking process.

If the PayPal page is not automatically opened, click on PayPal Login.

12 Once your profile has been linked you will be redirected to the PayPal Services Quick
Guide on Online Banking.

Your PayPal Account will reflect on the Accounts landing page together with the accounts
that are linked to your Online Banking profile.
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4.13.6 View Terms and Conditions

View the terms and conditions, including Exchange Control regulations, which apply to the PayPal

Services.

How to view the terms and conditions

Step Action

1 Click on either the Accounts or Transfers tab.
Click on PayPal Services on the action bar.

2 Click on Terms and Conditions on the action bar.

3 The Online Banking Terms and Conditions, which include the Exchange Control
Conditions set out by the South African Reserve Bank (SARB), are displayed.

4 Close this page to return to the PayPal Services page.
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4.14 Instant Accounting

Instant Accounting is an easy-to-use, integrated and instant accounting solution, which uses your FNB

electronic bank statement to do your bookkeeping automatically every night.

4.14.1 Why do | need this for my business?

e Simplify your bookkeeping
e Instant, convenient and time-saving
¢ Daily financial information about your business is available

e Can save you money

4.14.2 How can | use this for my business?

Instant Accounting allows you to prepare income statements, balance sheets and cash-flow

statements and provides debtors, creditors, budgeting and VAT functionality.

4.14.3 What will it cost?

Instant Accounting is now FREE to all FNB clients who have a FNB business account.

Instant Accounting is subscribed for on a monthly basis, meaning that there is no 'lock-in'. You can

therefore unsubscribe at any time without the imposition of any penalty.

4.14.4 Free Support and History Data

Once you register for Instant Accounting, you will also receive:

e FREE telephonic set-up and support; and

e FREE historical data in respect of your FNB business account (available from 1 January 2006
onwards).

4.14.5 Does my business qualify?

All you need to apply for Instant Accounting is an existing FNB bank account for your business.
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4.14.6 How do | apply?

You can apply via:

e Click on Apply Online on the top menu of Online Banking.

e Email us at instantaccounting@fnb.co.za

e Contact our call centre on 0860 22 22 55

4.14.6 Contact Details

If you have any queries at any time you can call our call centre between the hours of 08h00 and

17h00 on weekdays at 0860 22 22 55 or you can email us at instantaccounting@fnb.co.za.
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5. Transfers
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5.1 Transfers

The Transfer function allows you to make transfers between the accounts linked to your profile.
Transfers can only be made between your own accounts; to move funds to a third party account you

will need to use the Payments functionality.

Transfers made during business hours will reflect the same day.

Note Transfers made after hours will reflect within 12 hours.

(4

The cut-off times for Transfers are:

Monday to Saturday - 20h00
A Channel Limit applies to transfers.

You cannot transfer funds to your eBucks account.
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5.1.1 Transfer functionality

The following transfer functionality is available:
e Transfer Funds Between Accounts

0 Transfer funds between the accounts linked to your profile.

e Transfer Funds to Budget
0 Transfer funds to a specific budget item or across all budget items on your credit

card/s

e Unit Trust Transfers

0 Transfer funds into or out of your existing Unit Trust account

e Scheduled Transfers
0 The Scheduled Transfers functionality enables you to transfer funds automatically
between your accounts without you having to log on to Online Banking.

0 Create and maintain Scheduled Transfers between your accounts

e Transfer History

o0 View and search your Transfer History

e PayPal Services
0 Transact internationally by facilitating online transfers and withdrawals via your
qualifying Online Banking account.
o0 To transfer funds to your PayPal Account please select PayPal Services from the

action bar
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5.2 Transfer Funds Between your Accounts

Note

[

If you want to pay funds into a third party account, you need to select the Payments tab.

How to transfer funds between your accounts

Step Action
1 Click on the Transfers tab.
Complele the fields below and click the Transfer button. Remember, you can Ol‘ﬂy transfer money between your own accounts. Choose
Payments in the top navigation bar, if you want to pay funds into a third party account.
From Account: -Please Select- v Reference
To Account: -Please Select - v Reference
Transfers to eBucks accounts are no \omger permmed, Please pEI’fDTI’ﬂ as a Once-Off Payment instead.
Date: 2007-07-13 4] oyyy-mm-ga)
Amount: [ ooo
;ransfers between your own accounts will reflect the same day dunng business hours, transfers made after hours will reflect within 12
Transfer
2 Click on the dropdown arrow next to From Account to select the account you want to
transfer funds from e.g. cheque account.
3 Enter the Reference you want to appear on the account you are transferring funds from
e.g. Transfer to savings.
4 Click on the dropdown arrow next to To Account to select the account you want to
transfer funds to.
5 Enter the Reference you want to appear on the account you are transferring funds to e.g.
Transfer from cheque.
6 You can future date transfers up to 365 days in advance.
Enter the Date on which the transfer must be processed or, alternatively, click on the
calendar to select a date.
Continued on next page...
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...How to transfer funds between your accounts continued

Enter the Amount you want to transfer.

Note

Click on the Transfer button to transfer the funds between your accounts.

Transfers made during business hours will reflect the same day.

Transfers made after hours will reflect within 12 hours.

A confirmation page will display the details of your transfer; please check that the details

are correct.

It the transfer details below are correct, click the Confirm button.

From Account: Fnb Silver Cheque Account - 62001837923 Reference: Credit Card
To Account: Fnb Silver Credit Account - 4901070191055000 Reference: 62001837923
Date: 2007-07-13

Amount: 2,000.00

Click on Edit to make any changes.
Click on Cancel to delete this information and return to the Transfers landing page.

Click on Confirm to submit this information.

10

The results screen will reflect the status of your request.
You can Download or Print these results.

Click on Finish to complete the process.
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5.3 Transfer Funds to Budget

The Funds to Budget function allows you to transfer funds to a specific budget item or across all

budget items on your credit card/s. This function is only available to South African users.

If you do not select a specific budget item to which you want to transfer funds, the funds

Note | will be distributed equally across all budget items.

&

Funds transferred to budget purchases during business hours will reflect the same day.

Transfers made after hours will reflect within 12 hours.

The cut-off times for Transfers are:

Monday to Saturday 20h00

How to transfer funds to your credit card budget purchases

Step Action
1 Click on the Transfers tab.
2 Click on Funds to Budget on the action bar.
3 Click on the dropdown arrow next to From Account to select the account you want to

transfer funds from e.g. cheque account.

4 Enter the Reference you want to appear on the account you are transferring funds from

e.g. Transfer to Budget.

5 Click on the dropdown arrow next to To Account to select the account you want to
transfer funds to.
When you select the account, the screen will automatically display the budget items for the

account selected.

6 Enter the Reference you want to appear on the account you are transferring funds to.

7 Enter the Amount you want to transfer.

Continued on next page...
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...How to transfer to your credit card budget accounts continued

Note You can choose to transfer funds to a specific budget item, or you can transfer funds
@ across all your budget items.
If you choose to distribute the funds, the funds will be allocated from the oldest to most
recent purchase.
8 Click in the check box next to the budget item that you want to transfer funds to
OR
Click in the Transfer funds across all budget items option to distribute the funds
equally across all of your budget purchases.
9 Click on Transfer to continue with the transfer of Funds to Budget.
Click on Cancel to delete this information and return to the Transfers landing page.
10 A confirmation page will display the details of your Funds to Budget transfer; please check
that the details are correct.
Click on Edit to make any changes.
Click on Cancel to delete this information and return to the Transfers landing page.
Click on Confirm to submit this information. A confirmation screen will be displayed.
Note Do not click on the Confirm button more than once or your transfer may be duplicated.
@ If your transfer is not confirmed, check your Transaction History before you try again.
11 The results screen will reflect the status of your request.
You can Download or Print these results.
Click on Finish to complete the process.
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5.4 Unit Trust Transfers

The Unit Trust Transfers function allows you to transfer funds into or out of your existing Unit

Trust account.

e Make a Lump Sum Transfer — transfer funds into an existing Unit Trust account

¢ Disinvest Funds — transfer funds out of your Unit Trust Account.

Transactions before 13h00 on a business day will effect units at the closing Unit Price of

that business day.

Note
@ Transactions after 13h00, or on a non-business day, will affect units at the closing Unit

Price of the following business day.
Business days exclude weekends and public holidays.
Transfers into a Unit Trust account will reflect within two business days.

Transfers out of a Unit Trust account will reflect in the specified account within two

business days.
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5.4.1 Lump Sum Transfer

Use the Lump Sum Transfer functionality to transfer funds into an existing Unit Trust account.

Note

Lump Sum Contributions before 13h00 on a business day will purchase units at the closing

Unit Price of that business day.

Lump Sum Contributions after 13h00, or on a non-business day, will purchase units at the

closing Unit Price of the following business day.

Business days exclude weekends and public holidays.

Transfers cannot be made from Credit Card accounts.

The minimum lump sum amount is R500.00.

Lump Sum Contributions will debit the account that the funds are being transferred from

immediately with the value stated.

Funds will reflect in the Unit Trust account within two business days.

Continued on next page...
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How to make a Lump Sum Transfer into your Unit Trust account

Step Action
1 Click on the Transfers tab.
2 Click on Unit Trust Transfers on the action bar.
3 Click on Lump Sum Transfer on the action bar.
The Lump Sum Transfer Between Accounts capture page will be displayed.
sccats Paymenis | Sharse | eBuke | Serices | Profies
GoBack: fansiars ¢ withsts  lump sum transter
Congilen st oot st . Rty sy sl ey o s, o Pt ok by e s a1
Franliear] Floase Sl 3 Fefernce
s Flaasa e v
bats zons.11.09
amourt
oo T e e e o Lo sy
4 Click on the dropdown arrow next to From Account to select the account that you want to
transfer funds from e.g. cheque account.
5 Enter the Reference you want to appear on the account you are transferring funds from
e.g. Transfer to savings.
6 Click on the dropdown arrow next to To Account to select the Unit Trust account that you
want to transfer funds to e.g. FNB Balanced Fund.
7 This is the current date and can not be edited.
8 Enter the Amount that you want to transfer.
9 Click on Cancel to delete this information and return to the Transfers landing page.
Click on Transfer to submit this information.
Continued on next page...
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...How to make a Lump Sum Transfer into your Unit Trust account continued

10

A confirmation page will display the details of your transfer; please check that the details

are correct.

Go Back: transfers unit trusts iy um transter confirm

It the transfer details belove are correct, click the Canfirm button

From Accourt Simply Save - 62002356592 Reference:
To Accourt: FNIB Balanced Fund - 90000176013

Date: 2009-11-03

Amourt: 600.00

Lump Sum Contribution before 13h00 on & business day wil purchass units at the closing Uit Prics of that business day.
Lumg Sum Contriaution after 13000, or on & non-business day will purchese units at the clasing Uit Price of the following business day.

Funds wil reflect in the Unit Trust account within two business days.

Transfer to UT

Click on Edit to make any changes.

Click on Cancel to delete this information and return to the Transfers landing page.

Click on Confirm to submit this information.

11

The results screen will reflect the status of your request.

You can Download or Print these results.

Click on Finish to complete the process.
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5.4.2 Disinvest Funds

Note

&

The Disinvestment value can either be up to 90% of the available balance or the full

available balance in the Unit Trust account.

Disinvestment before 13h00 on a business day will sell units at the closing Unit Price of that
business day.

Disinvestment after 13h00, or on a non-business day, will sell units at the closing Unit Price
of the following business day.

Business days exclude weekends and public holidays.

Funds will reflect in the specified account within two business days.

How to Disinvest Funds from your Unit Trust account

Step

Action

1

Click on the Transfers tab.

2

Click on Unit Trust Transfers on the action bar.

Click on Disinvest Funds on the action bar.

The Disinvest Funds Between Accounts capture page will be displayed.

GoBack: fransfers © unttrusts @ disinvest funds

Complete the fisicis boslow anet click the Transter button. Remember, you Can anly franster money hetwesn your awn accounts, Chonse Payments In the top navigation kar, it you want 1o psy fUnds o a third party
aocaurt.

Fram Accourt: - Please Select - v

To Accourt: Please Select - v Reference

O ves
O o

Disinvest Al Funds:

The Disinvestment value can be up to 90% of the availabls balance or the full avaliakle balance in the Unit Trust account
Disinvestment betore 13000 on & business day will s=ll units &t the ciosing Unit Price of that business day

Disinvestment after 13h00, ar on & non-business day will sl units at the closing Uit Frice of the following business day.
Business days exclude weekends and public halidays

Funds wil reflect in the specified account within two business days

Caneel || Disinvest

Continued on next page...
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...How to disinvest funds from your Unit Trust account continued

Click on the dropdown arrow next to From Account to select the Unit Trust account that

you want to transfer funds from e.g. FNB Balanced Fund

Note

Click on the dropdown arrow next to To Account to select the account that you want to

transfer funds to.

Users will only be able to disinvest their funds into another FNB account held within their
profile; if you wish to disinvest your funds into a non-FNB account, or an account that is

not linked to your profile; you will need to go into the branch to request the transaction.

Enter the Reference you want to appear on the account you are transferring funds from

e.g. Transfer from Unit Trust.

Select Yes to Disinvest All Funds or No to only disinvest a specified amount.
If you select No, you will be presented with the option to select how you would like to
disinvest your funds, if you Select Yes, click on Continue to be redirected to the

Confirmation Page.

If you selected not to Disinvest All Funds, select how you would like to disinvest your

funds; you can disinvest by Transaction Amount or by Transaction Units.

From Accourt: - Please Select - s

To Account: - Reference

Dizinvest All Funds:

(&) Transaction Amourt
) Transaction Units

Amount: ooo

Harey seeouiled you like to disinwest:

If you select Transaction Amount you will need to enter the Rand amount that you
would like to disinvest.
If you select Transaction Units you will need to enter the number of units that you

would like to disinvest.

Click on Cancel to delete this information and return to the Transfers landing page.

Click on Transfer to submit this information.

Continued on next page...
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...How to disinvest funds from your Unit Trust account continued

10 A confirmation page will display the details of your transfer; please check that the details

are correct.

| Go Back: pmaioy und Irusts confitm
It trancvdes chebads edow s comect, chek the Conflem button

From Account FIIE Balaneed Fundl - 50006176611

1o Accourt Simply Save - GIO0ZISELIZ Retersrcs: From Ut
Cisirvest Al Furds: e

How

M of Lk S8

LT clay wil 340 Lnis 1 LA Price of that busiress day.
afler 1200, S 0N & NOA-L, <oy il 6 LR of I IO LA Price Of the Tokwing business day,

Buusiness doys schidn wiskends anl plble holdays

Funds will reflect in lhe specified sccound withinlwo business days.
b | | Canced | Contam

Click on Edit to make any changes.
Click on Cancel to delete this information and return to the Transfers landing page.

Click on Confirm to submit this information.

11 The results screen will reflect the status of your request.
You can Download or Print these results.

Click on Finish to complete the process.
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5.5 Scheduled Transfers

The Scheduled Transfers function allows you to create and/or modify Scheduled Transfers.

A Scheduled Transfer is a transfer that you set up to take place on a specific date.

e set up a once-off transfer to take place on a future date

e set up a specified or unlimited number of recurring transfers

Transfers can be created up to 12 months in advance or scheduled to take place on a recurring basis.

If you set up transfers on a recurring basis, the end date can be set to any date in the future or you

can select to have no expiry date on the transfer.

Once a transfer has been saved, the transfer will be made on the date/s that you have requested

without you having to log on to Online Banking.

Transfers made during business hours will reflect the same day.
Note Transfers made after hours will reflect within 12 hours.
The cut-off times for Transfers are

Monday to Saturday - 20h00
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5.6 Scheduled Transfers for Transactional

Accounts

5.6.1 Create a Scheduled Transfer for a Transactional Account

How to create a Scheduled Transfer for a Transactional Account

Step Action
1 Click on the Transfers tab.
2 Click on Scheduled Transfers on the action bar.
3 Click on Create on the action bar.
The Scheduled Transfers capture page will be displayed.
Go Back: lranzfers scheduled transfers create
Enter your Scheduled Transter details here. Remember, you can make a once-off transter right away, & once-off transfer on a future date, or & specified number of recurring transters
Transfer Name:
From Accourt: - Please Select - v Reference
To Account: - Please Select - v FReference
Amount: 0.00
Start Date: 2009.09-22 ] crvyyomimdd)
Frequency: - Please Select - N
End of Transfer: O Date E
O Number of transters
© Mo Expiry
Transfers between your own accounts will reflect the same day during business hours, transfers made after hours will reflect within 12 hours.
4 Under Transfer Details, enter a Transfer Name e.g. Monthly Savings.
5 Click on the dropdown arrow next to From Account to select the account you want to
transfer funds from e.g. cheque account.
6 Next to Reference, enter the reference you want to appear on the account you are

transferring funds from e.g. Transfer to savings.

Continued on next page...
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...How to create a Scheduled Transfer for a Transactional Account continued

7 Click on the dropdown arrow next to To Account to select the account you want to
transfer funds to e.g. savings account.
8 Enter the Reference you want to appear on the account you are transferring funds to e.g.
Transfer from cheque.
9 Enter the Amount you want to transfer.
10 Under the heading Scheduled Transfer Information, enter the Start Date on which
the first transfer must take place or, alternatively, click on the calendar to select a date.
11 Select the Frequency of the transfer i.e. how often it must occur.
12 Next to End of Transfer, select when the transfer/s must end:
Enter the Date on which the last transfer must occur,
OR
Type in the Number of transfers which must occur,
OR
Select No Expiry if you want the transfers to continue indefinitely.
13 Click on the Add transfer button to save the details of your scheduled transfer
OR
Click Cancel to delete this information and return to the Scheduled Transfers landing page.
14 A new page will display the details of your Scheduled Transfer; check that the details are
correct.
Click on Edit to make any changes.
Click on Cancel to delete this information and return to the Scheduled Transfers landing
page.
Click on Confirm to submit this information.
15 The results screen will reflect the status of your request.
You can Download or Print these results.
Click on Finish to complete the process.
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5.6.2 Viewing Scheduled Transfers for a Transactional Account

Once a scheduled transfer has been saved, the transfer will be made automatically on the date/s that

you have requested, without you having to log on to Online Banking.

A list of existing scheduled transfers are displayed, you can click on the transfer name to view more

details about that transfer.

Viewing your Scheduled Transfers for a Transactional Account

Step Action
1 Click on the Transfers tab.
2 Click on Scheduled Transfers.
3 The Transfer Name is displayed here.

You can click on the Transfer Name to view or edit details on the transfer.

Go Back: lrancfers ® scheduled transfers

This functioniaity enables you to set up either a single transfer on a specified fulurs date or a recurring transfer with  specified start and end date. Your Scheduled Transters are displayed below. Select the relevant
Transter Mame link for more details an & Scheduled Transfer

O Transfers To Share Invest 2009-10-09 3 Marithly 10400

Trarsfers between your awn accounts wil reflect the same day during business hours, transfers made after hours wil retlect within 12 hours.

4 Next Transfer is the date on which the next transfer will take place.
5 Remaining is the number of scheduled transfers which will still take place.
6 The Frequency at which the transfer must take place is displayed here e.g. weekly.
7 The Amount of the transfer is displayed here.
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5.6.3 Modifying Scheduled Transfers for a Transactional
Account

The Modify Scheduled Transfer function allows you to make changes to a scheduled transfer.

Once a scheduled transfer has been saved, the transfer will be made on the date/s that you have

requested without you having to log on to Online Banking.

How to modify a Scheduled Transfer for a Transactional Account

Step Action
1 Click on the Transfers tab.
2 Click on Scheduled Transfers on the action bar.
3 Select the radio button next to the scheduled transfer that you would like to modify and

then click on Modify in the action bar.

Go Back: fransfers # scheduled transfers @ modify details

Ertter your Scheduled Transfer details here. Remember, you can make & once-off transfer right away, & once-off transfer on a future dete, or & specified number of recurring transfers

Transter Hame: Transfers To Share Invest

From Accourt Beron Utd - F2002718336 & Reference  [Share Investor

To Account: E2002741793 » Reference  Benoni Uid
Amourt: [ oo

Start Dt 20031009 [ cyyyy-mmeda

Frecuency Morthly v

End of Transfer ® Dte 20091209 j

© Number of transfers

O NoExpiry

Transfers between your own accounts will reflect the same day during business hours, transfers made after hours will reflect within 12 hours.

Continued on next page...
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...How to modify a Scheduled Transfer for a Transactional Account continued

The following fields can be edited under Transfer Details:
You can edit the Transfer Name.
You can select a different From Account that you want to transfer funds from.

You can edit the Reference you want to appear on the account you are transferring funds

from.
You can select a different To Account that you want to transfer funds to.

You can edit the Reference you want to appear on the account you are transferring funds

to.

You can change the Amount that you want to transfer.

The following fields can be edited under Scheduled Transfer Information:
You can change the Start Date on which the first transfer must take place.
You can change the Frequency of the transfer i.e. how often it must occur.
Next to End of Transfer, you can

Select the new Date on which the last transfer must occur.

OR

Change the Number of transfers which must occur.

OR

Select No Expiry if you want the transfers to continue indefinitely.

13

Click on Cancel to delete these changes and return to the Scheduled Transfers landing
page.
Click on Delete to delete this Scheduled Transfer.

Click on Modify to submit the changes that you have made to the Scheduled Transfer.

14

A new page will display the details of your modified Scheduled Transfer; check that the

details are correct.

Click on Edit to make any changes.

Click on Cancel to delete this information and return to the Scheduled Transfers landing
page.

Click on Confirm to submit this information.

15

The results screen will reflect the status of your request as well as a reference number.
You can Download or Print these results.

Click on Finish to complete the process.
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5.6.4 Deleting Scheduled Transfers for Transactional Accounts

Use this function to delete an existing scheduled transfer that you have created.

How to delete a Scheduled Transfer for a Transactional Account

Step Action

1 Click on the Transfers tab.

2 Click on Scheduled Transfers on the action bar.

3 A list of the existing scheduled transfers is displayed.
Click in the check box next to the scheduled transfer that you want to delete, and then
click on Delete on the action bar.

4 Under the heading Transfer Details, the Transfer Name, From and To Account,
References and Amount is displayed.

5 Under the heading Scheduled Transfer Information, the Start Date, Frequency, End
Date and Number of Transfers remaining is displayed.

6 If you would like to delete this scheduled transfer, click on the Confirm button.
OR
Click on Cancel to return to the Scheduled Transfers page.

7 The results screen will reflect the status of your request as well as a reference number.
You can Download or Print these results.
Click on Finish to complete the process.
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5.7 Scheduled Transfers for Unit Trust
Accounts

5.5.1 Scheduled Transfers for Unit Trust Accounts

The Scheduled Transfers function allows you to create and/or modify and/or delete Scheduled

Transfers.

A Scheduled Transfer is a transfer that you set up to take place on a specific date.

e set up a once-off transfer to take place on a future date

e set up a specified number of recurring transfers

Transfers can be created up to 12 months in advance or scheduled to take place on a recurring basis.

If you set up transfers on a recurring basis, the end date can be set to any date in the future.

Once a transfer has been saved, the transfer will be made on the date/s that you have requested

without you having to log on to Online Banking.

You can not transfer funds from a Credit Card to a Unit Trust account.
Note

@ The minimum scheduled transfer that can be setup for a UT account is R40.
Funds will reflect in the Unit Trust account within two business days

The cut-off times for Transfers are

Monday to Saturday - 20h00
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5.5.2 Create a Scheduled Transfer for a Unit Trust Account

How to create a Scheduled Transfer for a Unit Trust Account

Step Action
1 Click on the Transfers tab.
2 Click on Unit Trust Transfers on the action bar.
3 Click on Create on the action bar.
The Scheduled Transfers capture page will be displayed.
Go Back: [ransfers scheduled transfers create
Enter your Scheduled Transter details here. Remember, you can make & once-off transter right away, & once-off transfer on & future date, or & specified number of recurring transfers
Tranzfer Name:
From Accourt: - Please Select - R Reference
To Account: - Please Select - % Reference
Amount: 0.00
Start Date: 2009.09-22 ] crvyyomimda)
Frequency: - Please Select - v
End of Transfer: O Date E
O Mumber of transfers
O No Expiry
Transfers between your own accounts will reflect the same day during business hours, transfers made after hours will reflect within 12 hours,
4 Under Transfer Details, enter a Transfer Name e.g. Monthly Savings.
5 Click on the dropdown arrow next to From Account to select the account you want to
transfer funds from e.g. cheque account.
6 Next to Reference, enter the reference you want to appear on the account you are
transferring funds from e.g. Transfer to savings.
7 Click on the dropdown arrow next to To Account to select the account you want to
transfer funds to e.g. FNB Growth Fund.
Continued on next page...
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...How to create a Scheduled Transfer for a Unit Trust account continued

Enter the Amount you want to transfer.

Under the heading Scheduled Transfer Information, enter the Start Date on which

the first transfer must take place or, alternatively, click on the calendar to select a date.

10

Select the Frequency of the transfer i.e. how often it must occur.

11

Next to End of Transfer, select when the transfer/s must end:
Enter the Date on which the last transfer must occur,

OR

Type in the Number of transfers which must occur,

OR

Select No Expiry if you want the transfers to continue indefinitely.

12

Click on the Add transfer button to save the details of your scheduled transfer
OR

Click Cancel to delete this information and return to the Scheduled Transfers landing page.

13

A new page will display the details of your Scheduled Transfer; check that the details are

correct.

Click on Edit to make any changes.

Click on Cancel to delete this information and return to the Scheduled Transfers landing
page.

Click on Confirm to submit this information.

14

The results screen will reflect the status of your request.
You can Download or Print these results.

Click on Finish to complete the process.
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5.5.3 Viewing Scheduled Transfers for a Unit Trust Account

Once a scheduled transfer has been saved, the transfer will be made automatically on the date/s that

you have requested, without you having to log on to Online Banking.

A list of existing scheduled transfers are displayed, you can click on the transfer name to view more

details about that transfer.

How to view a Scheduled Transfer for a Unit Trust account

Step Action
1 Click on the Transfers tab.
2 Click on Scheduled Transfers.
3 The Transfer Name is displayed here.

You can click on the Transfer Name to view or edit details on the transfer.

Go Back: lrancfers ® scheduled transfers

This functioniaity enables you to set up either a single transfer on a specified fulurs date or a recurring transfer with  specified start and end date. Your Scheduled Transters are displayed below. Select the relevant
Transter Mame link for more details an & Scheduled Transfer

O Transfers To Share Invest 2009-10-09 3 Marithly 10400

Trarsfers between your awn accounts wil reflect the same day during business hours, transfers made after hours wil retlect within 12 hours.

4 Next Transfer is the date on which the next transfer will take place.
5 Remaining is the number of scheduled transfers which will still take place.
6 The Frequency at which the transfer must take place is displayed here e.g. weekly.
7 The Amount of the transfer is displayed here.
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5.5.4 Modifying Scheduled Transfers for a Unit Trust Account

The Modify Scheduled Transfer function allows you to make changes to a scheduled transfer.

Once a scheduled transfer has been saved, the transfer will be made on the date/s that you have
requested without you having to log on to Online Banking.

How to modify a Scheduled Transfer for a Unit Trust account

Step Action

1 Click on the Transfers tab.

2 Click on Unit Trust Transfers on the Action Bar

2 Click on Scheduled Transfers on the action bar.

3 Select the radio button next to the scheduled transfer that you would like to modify and

then click on Modify in the action bar.

Accourts  Transfers | Payments | Shares eBucks | Services | Profiles

« GoBack: transfers unttrusts ® scheculediransters ® modify details

Scheduled Transfers

Enter your Scheduled Transfer deteils here. Remember, you can make & once-off transfer right away, & once-off transfer on & fulure dete, or @ specified number of recurring transfers

Transfer Details

Transter Name: [Mancis Schedue Payment

From Account: | Ecall- 6200848833 v Reterence
To Actourt

Amourt: [ eomm

Scheduled Transfer Information

Start Date: 2008-03-01

Frecuency Marnthly v

O oue -
T e— ]
&) Mo Expiry

Note:

Scheduled Transfer contribution will purchase urits at the closing Lnit Price of the currert business day.
Transfer cantriaution processed on nan-business days will purchase units et the following business day's closing Unit Price.
Funds wil reflect in the Uit Trust accourt within two business days

Continued on next page...
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...How to modify a scheduled transfer for a Unit Trust account continued

4 The following fields can be edited under Transfer Details:
You can edit the Transfer Name.
You can select a different From Account that you want to transfer funds from.
You can edit the Reference you want to appear on the account you are transferring funds
from.
You can change the Amount that you want to transfer.

5 The following fields can be edited under Scheduled Transfer Information:
You can change the Start Date on which the first transfer must take place.
You can change the Frequency of the transfer i.e. how often it must occur.
Next to End of Transfer, you can
Select the new Date on which the last transfer must occur.
OR
Change the Number of transfers which must occur.
OR
Select No Expiry if you want the transfers to continue indefinitely.

13 Click on Cancel to delete these changes and return to the Scheduled Transfers landing
page.
Click on Delete to delete this Scheduled Transfer.
Click on Modify to submit the changes that you have made to the Scheduled Transfer.

14 A new page will display the details of your modified Scheduled Transfer; check that the
details are correct.
Click on Edit to make any changes.
Click on Cancel to delete this information and return to the Scheduled Transfers landing
page.
Click on Confirm to submit this information.

15 The results screen will reflect the status of your request as well as a reference number.
You can Download or Print these results.
Click on Finish to complete the process.
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5.5.5 Deleting Scheduled Transfers for a Unit Trust Account

Use this function to delete an existing scheduled transfer that you have created.

How to delete a Scheduled Transfer for a Unit Trust account

Step Action

1 Click on the Transfers tab.

2 Click on Scheduled Transfers on the action bar.

3 A list of the existing scheduled transfers is displayed.
Click in the check box next to the scheduled transfer that you want to delete, and then
click on Delete on the action bar.

4 Under the heading Transfer Details, the Transfer Name, From and To Account,
References and Amount is displayed.

5 Under the heading Scheduled Transfer Information, the Start Date, Frequency, End
Date and Number of Transfers remaining is displayed.

6 If you would like to delete this scheduled transfer, click on the Confirm button.
OR
Click on Cancel to return to the Scheduled Transfers page.

7 The results screen will reflect the status of your request as well as a reference number.
You can Download or Print these results.
Click on Finish to complete the process.
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5.8 Transfer History

Use the Transfer History function to view your Transfer History at a glance or click the Date link of

a specific transfer to view further details.

5.8.1 View Transfer History

How to view your transfer history

Step Action

1 Click on the Transfers tab.

2 Click on Transfer History on the action bar.

3 If you have existing transfers, these will be displayed together with the following
information:
The Date of the transfer.
The Description of the transfer.
The Amount of the transfer.
The Reference number of each transfer
The Status of each transfer

2009.08.22 Share Investor 500.00 VODSEM1 55088 v
sz E— 10950 p——— v

4 Click on the Date hyperlink to view further details of the transfer, including the
Reference Number and the Proof of Transfer details.
For Unit Trust accounts, click on the Description hyperlink to view further details of the
transfer, including the Reference Number and the Proof of Transfer details.

5 The Reference that is displayed is the VODS reference.
This reference is used to trace the transfer back to the originating account.

6 Click on Finish to complete the process.
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5.8.2 Search Transfer History

You can search for a transfer according to the type of transaction, the originating account, the date

or the amount. To refine your search results, enter as many details as possible.

How to search for a transfer within Transfer History

Step Action
1 Click on the Transfers tab.
2 Click on Transfer History on the action bar.
A search tool is available on the Transfer History action bar.
Transfer History
Type of Transactions
Al A
From Account
- Please Select - w
Date
From |2009-08-22 G|
To [a0080822 | (5]
Amount
Fram | 0.00
To 9993999999
3 Select the Type of Transactions from the dropdown list; you have the option of All,
Transfers or Scheduled Transfers.
4 Select the From Account that the transfer was made from, from the dropdown list.
5 In the Date field, select the date you would like to search From and To, using the
calendar.
The From date is the earliest date and the To date is the latest date.
6 Enter the amount of the range you would like to search From and To.
The From amount is the smallest amount and the To amount is the largest amount.
7 Click on View to submit your search request.
Continued on next page...
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.... How to search for a transfer within Transfer History continued

8 The results of your search will be displayed.
Click on the Date hyperlink to view further details of the transfer, including the Proof of
Transfer details.
9 A new page will display the transfer details.
10 Click on Finish to complete your enquiry.
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6. Payments
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6.1 Payments

The Payments tab allows you to make payments, view your payment history, manage your recipients

and create payment notifications.

Payments can be future dated up to 365 days in advance. When future dating payments, ensure that

there are sufficient funds in the account on the payment date to ensure the payment is successful.

Payments made to a non-FNB account holder will reflect in the recipient’s account after approximately

3 working days.

A Channel Limit applies to payments.

6.1.1 Payment Types

Pay recipient — payments to recipients whose details have been saved on your recipient list.
OnceOff payments - payments to recipients whose banking details have not been saved on your
recipient list.

Scheduled payments - payments which are made automatically at regular intervals e.g. monthly.
eFiling payments — SARS and UIF payments which have been created on the eFiling and uFiling

websites.

The cut-off times for Payments are:

From FNB to FNB accounts | Monday to Saturday 20h00
From FNB to other financial | Monday to Friday 16h15
institutions Saturday 10h15

6.1.2 Express Clearing

The Express Clearing option allows recipients with accounts at banks that participate in the Real-time

Clearing Service (RTC) to receive their funds the same day that the payment is made.

The banks that are currently participating in Express Clearing are ABSA, Standard bank, Nedbank and
Capitec.

The Express Clearing option is only available for South African users.
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Continued on next page...
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...Express Clearing Payments continued

Please note the following:

e Transactions processed via Express Clearing are charged at a premium.

e Itis not necessary to use this option to pay First National Bank and/or Rand Merchant Bank
accounts as these transactions will automatically be processed on the same business day and
no additional premium will be charged.

e Payments to certain Public List Recipients can be processed using Express Clearing. Public
Recipients that allow for payments to be processed using Express Clearing will have a check
box in the Express Clearing field. If the Public Recipient does not have a check box in the

Express Clearing field, normal payment rules apply.

The cut-off times for Express Clearing are:

Submission Times:

Anytime
Cut-Off Times:
Monday to Friday 21h00
The functionality will be available again from midnight onwards.
Saturday 11h00

The functionality will switch off at 11am and will be available

from midnight onwards.

Sundays and Public Holidays No Cut-Off Times
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6.2 Payment Statuses

Once a payment or transfer has been made, it is very important that you check the payment status,

as this will determine if the payment was successful or not.

Status

Description

Rejected

Rejected due to insufficient funds.

Successful

You payment was successful and has been paid.

Submitted for

Processing

Your payment has been submitted for processing, check the final status.

Stored to Future Dated

Your payment has been stored until the payment date. Check the final

status on the date of the payment

Insufficient Funds

The payment has failed. The account from where the user was
processing the payment does not have sufficient funds to process the

payment.

Transaction Limit

Exceeded

The transaction limit for the account you are trying to make a payment

from is exceeded.

Channel Limit Exceeded

The payment limit for the account from where the user was processing
the payment has been exceeded for the day. Please contact Online
Assistance on 087 575 0000 to arrange for the limit to be increased if

required.

Unsuccessful

The payment failed due to a back end processing error.

Recipient Account

closed

The recipient account has been closed.

Own Account has been

closed

This is a future dated payment, and since the time that the payment was

created, your account has been closed.

Own account is invalid

This status will occur where the user created a Future Dated payment
and the account used to create the payment has changed e.g. been

closed.

Own account is dormant

This status will occur where the user created a Future Dated payment

and the account used to create the payment has become dormant.

Recurring Payments

All Recurring Payments will have a status of Recurring Payment until

the last payment has been processed.
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6.3 Paying Recipients

The Pay Recipients function allows you to pay your list of recipients, without having to enter their

banking details each time.

Note
@ Payments can be made from cheque, transmission and credit card accounts.
Note
@ Payments made to a non-FNB account holder will only reflect in their account the
next working day, provided the payments are authorised before the cut-off time.
Step Action
1 Click on the Payments tab.
2 A list of your recipients will be displayed on the Payments landing page.
Details l
“ou can setup your default account for payments using the preferences zettings. should
Account |_ Please Select - P | you choose not to view the drop-down list each time. The default account will apply to all
pay ts processed, but can be changed (maintained) when making payments.
v [205052 | coynm
Please enter an amount against the recipient you wish to pay
[l g [y [ e e e
Absa Cc Absa Credit Card Lelanie | Absa Cc 38765432 O 0.00 Hew Recipient
Edgars Edgars Cresta P |Edgars | |123-15€?3 | O 000  Hew Recipient
Woolys Credit Card Woolworths Credit Card [ Woolys Cc | [8976509856432104] 000  MNew Recipient
Information on Clearing of Payments
Express Clearing of transactions i a ervice which costs R30.00 per transaction and takes 60 seconds to clear payments from FNB to the correzponding
bank. Click hers for more information on clearing times of payments.
3 Under the heading Details, select the Account from the dropdown list that you want to
make the payment from e.g. cheque account. This account will be used to pay all the
Note recipients you select.

You can click on the View Current Available Balance link to check that you have

enough funds to cover the payments you want to make.

Continued on next page...

Online Banking User Manual January 2011 Page 223

FNB Online




...How to pay recipients continued

4 Enter the Date on which the payment must be processed. You can click on the
calendar to select a date. You can future date your payment up to 366 days when
using the calendar.

Date 2007-07-12 E (yyyy-mm-dd)
When future dating payments, the payments are processed at 5 a.m on the
execution date. Please ensure that funds are available at that time in order for the
Note payment to be processed successfully.
@ If the date is a Sunday or a public holiday, the payment will only be processed on
the next business day.

5 Under the heading Recipient Name all your recipients are displayed. You can click
on the name to modify the recipient's details.

Absa Cc. Absa Credit Card Lefanie | Absa Co 987654321234567¢ @ 000 Hew Recipient
Edaars. Edgars Cresta P Edgars 12345678 O 000 Hew Recipient
Woows Cred Card Wookworths Credt Card | Woolys Ca B976509856432100 000 Mew Recipient

6 Next to the recipient that you want to pay, enter the reference you want to appear
on your bank statement, under Own Reference.

7 Under Recipient Reference, enter the reference to reflect on the recipient’s bank
statement.

8 Select the checkbox if you want this recipient to be paid using the Express

Note Clearing option.

Payments to certain Public List recipients can be processed using Express Clearing.
Public Recipients that allow for payments to be processed using Express Clearing

will have a check box in Express Clearing field.

Express Clearing payments are charged at a premium.

9 Enter the Amount you want to pay the recipient.
10 Last Paid will display the amount and date that you last paid the recipient.
Note Clicking on the hyperlink of the last payment will display the last 14 payments
@ made, if there are any.
11 Click on the Pay button, to pay the recipient/s you have selected.
Continued on next page...
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..How to pay recipients continued

12 A new page will display the details of the payment/s that you would like to make.
Click in the radio button next to Yes if you want to continue with the Express
Clearing payment.

Pay Recipients
If you are satisfied with the payment details, click the Confirm button
e = | W - B .
Fnb Platinum Chegque Account - 62002718388 2009-03-24 100.00
Absa Cc Abea Credit Card Lelanie 9876543212345678 100.00
Confirmation:
*You have selected to process payments using Express Clearing which costs R30.00 per transaction
Are you sure you want to continue? @ Yes O No
Express Clearing of transactions is a service which costs R30.00 per transaction and takes 60 seconds to clear payments from FNB to the corresponding bank.
Click here for more information on clearing times of payments.

13 Check that the details are correct and click on the Confirm button.

If the details are not correct, either click on Edit , this will allow you to make the
necessary changes to your payment/s by taking you back to steps 5-11 or click on
Cancel to exit the function.

14 A new page will display a summary of the Account where the payments were made
from, the Date of the payment, the Total of the payment, how many payments
were Processed and how many Failed.

Pay Now

For your convenience, you can Download or Print this page for your records.

_—-m—m

Fnb Platinum Cheque Account - 62002718388 2009-03-24 100.00

eccsent e Recpient Account et Retrence Jooress ieuig | pay o] Retreocelpoyment et | status|

Absa Cc Absa Credit Card Lelanie 9876543212345678 Yes 100.00 VODSQJYBTCBB Download / print /

Continued on next page...
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...How to pay recipients continued

15 Every recipient that was paid will be itemised, together with the following
information:
0 Recipient Name
0 Recipient Account
0 Recipient Reference — the reference that will be displayed on the recipient’s
account
0 Express Clearing — will display Yes or No if the recipient was paid using the
Express Clearing service
o Amount
o Notification — if a notification of payment was generated and sent to the
recipient
o0 Reference — if the payment was successful, a reference is generated in order
to trace the payment
0 Status — if a payment is successful, it will be ticked in green, if not, it will
have a cross in red. Should the payment still be processing, it will have more
than half a circle as the diagram.
You can Download or Print Results for your records.
16 Clicking on Download / Print allows you to either download the payment
notification or print the proof of payment.
17 Click on the Finish button to complete the process.
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6.4 OnceOff Payments

This OnceOff Payment function allows you to pay recipients that you would like to pay once, and do

not need to keep the account details. The recipient’s banking details will have to be entered every

time you use the OnceOff Payment function.

Note

&

Payments can be made from cheque, transmission and credit card accounts.

How to create a OnceOff payment

Step Action

1 Click on the Payments tab.

2 Click on OnceOff Payment on the action bar.

3 Under the heading Details, select the Account from the dropdown list that you
want to make the payment from e.g. cheque account. This account will be used to
pay all the recipients you select.

Note You can click on the View Current Available Balance link to check that you have
@ enough funds to cover the payments you want to make.

4 Enter the Date on which the payment must be processed. You can click on the
calendar to select a date. You can future date up to 366 days when using the
calendar.

Note When future dating payments, the payments are processed at 5 a.m on the

execution date. Please ensure that funds are available at that time in order for the
payment to be processed successfully.
If the date is a Sunday or a public holiday, the payment will only be processed on

the next business day.

Continued on next page...
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...How to create a OnceOff payment

5

Note

&

Under the heading Recipient Details, enter the name of the recipient you want to

pay, next to Recipient Name.

]

* No validation of the intended recipient scoount name sgainst the
Recipient Name: recipient sccount number and branch code shall be done in respect of

payments

(O Public Recipient Select from pre-defined list
(& Account

Branch Code: Search

Bank:

Type Cument (cheque/bond) Account v
Express Clearing o

Please note: Once-off payments to top up your eBucks account are no lenger available - please contact the eBucks contact centre
on 086 123 3000 for more information.

Own Reference:

Recipient Reference:;

Amount 0.00

No validation is done to confirm that the account number actually belongs to the

Note recipient.
@ OnceOff payments to eBucks accounts are no longer available.

6 If you are paying a Public Recipient, click in the check box. Click on the Select
from pre-defined list hyperlink to search for a recipient on the public list, such
as Telkom or SARS.

Note Payments to certain Public List recipients can be processed using Express Clearing.

Public Recipients that allow for payments to be processed using Express Clearing
will have a check box in Express Clearing field.

Select the Country you require from the dropdown list and enter the recipient's
name. Click on the Go button. The search results will be displayed. Click on the Add

button to add the recipient's bank details.

If you do not want to pay a Public Recipient, click in the check box next to

Account. Enter the recipients account number.

Enter the recipient's branch code, next to Branch Code. If you not know the
branch code, click on the Search hyperlink.

Select the Country from the dropdown list. Select the Bank. Enter the Branch
Name that you are looking for in the space provided and click on Go.

Click on Add, to add the branch code. Click on the Go button. The search results
will be displayed. Click on the Add button to add the recipient's bank details.

The Bank name will automatically be displayed once you have entered the branch

code.

10

Select the recipient's account Type from the drop-down list.

Continued on next page...
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...How to create a OnceOff payment continued

11

Note

(£

Select the checkbox if you want this recipient to be paid using the Express
Clearing option.

Public Recipients that allow for payments to be processed using Express Clearing
will have a check box in Express Clearing field.

Express Clearing payments are charged at a premium.

12

Next to Own Reference, enter the reference you want to appear on your bank

statement that you are paying from e.g. water and lights.

13

Next to Recipient Reference, enter the reference you want to appear on the

recipient's account (person that you are paying).

14

Enter the Amount that you would like to pay the recipient, next to Amount.

15

Payment Notification can be used to send a notification to the recipient when the
payment has been made. Click in the check box under Notify to send an Email
notification via e-mail or click in the check box under Notify to send a Fax
notification via fax or click in the check box under Notify to send an SMS

notification via cell phone alternatively you can select all of the check boxes.

To send a payment notification to a recipient or third party, complete the details below.

Email [F] To whom it may concern

code =
Fax Ll To whom it may concern
number

cods
SMS [F]

number

16

Enter the Address or Number where you want the email, fax or sms notification to

be sent.

17

Enter the Subject of the notification, or it can be left as “To whom it may concern.”

You can also put in your own subject e.g. you have been paid by Joe Bloggs.

18

Click on the Pay button or click on Cancel if you no longer want to make the

payment/s.

19

A new page will display the details of your payment. Check that the details are
correct and enter your One Time PIN to confirm the payment. Click in the radio
button next to Yes if you are want to continue with the Express Clearing

payment.

Click on the Confirm button.

Continued on next page...
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...How to create a OnceOff payment continued

20 If you did not receive the One Time PIN, you can have it either sent to your primary
option by clicking in the check box next to Send One Time PIN to primary
option or click in the check box next to Send One Time PIN to secondary
option.

Click on Send OTP.

21 Once you have entered your One Time Pin and clicked on Confirm, a new page will
display your payment result. The new page will display a summary of the Account
where the payments were made from, the Date of the payment, the Total of the
payment, how many payments were Processed, how many had Failed and, if any
payments are Pending.

22 Details of the recipient that was paid will be displayed as:

0 Recipient Name
0 Recipient Account
0 Recipient Reference — the reference that will be displayed on the recipient’s
account
0 Express Clearing — will display Yes or No if the recipient was paid using the
Express Clearing service
o Amount
o Notification — if a notification of payment was generated and sent to the
recipient
o Reference - if the payment was successful, a reference is generated in order
to trace the payment
0 Status — if a payment is successful, it will be ticked in green, if not, it will
have a cross in red. Should the payment still be processing, it will have more
than half a circle as the diagram.
For your convenience, you can Download or Print this page for your records. Click
on Save Recipient if you will be paying the recipient in the future.
Click on the Finish button to complete the process.
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6.5 Scheduled Payments

The Scheduled Payments function allows you to pay a recipient on a specific date in the future -
this can be a single payment or a number of payments. For example, if you are going away on
holiday, you can set up a scheduled payment to pay your water and lights account automatically
while you are away. You could also set up on a recurring basis, to pay your water and lights account

on one or more dates in the future.

Once a scheduled payment has been saved, the recipient will be paid on the date(s) that you selected

without you having to login to Online Banking.

You can create a scheduled payment to the following accounts:
FNB accounts
Non FNB accounts

Recipients on the Pre-defined list

Note A Scheduled Payment start date cannot be more than 12 months into the

@ future.
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6.5.1 Creating Scheduled Payments

How to create a scheduled payment

Step Action

1 Click on the Payments tab.

2 Click on Scheduled Payments on the action bar.

3 Click on Create Schedule Payment on the action bar.

4 Click on Add Recipient at the bottom right of the page.

5 Under the heading Details type in the Payment Name.

6 Select the Account from the dropdown list that you want to make the payment
from e.g. cheque account. This account will be used to pay all the recipients you
select.

7 Enter the name of the recipient you want to pay, next to Recipient Name.

Note
@ The system cannot check that the account actually belongs to the recipient.

8 If you are paying a Public Recipient, click in the check box. Click on the Select
from pre-defined list hyperlink to search for a recipient on the public list, such as
Telkom or SARS.

Select the Country you require in from the dropdown list and enter the recipient's
name. Click on the Go button. The search results will be displayed. Click on the Add
button to add the recipient's bank details.

9 IF you do not want to pay a Public Recipient, click in the check box next to
Account. Enter the recipients account number.

10 The Bank name will automatically be displayed once you have entered the branch
code.

11 Select the recipient's account Type from the drop-down list.

12 Next to Own Reference, enter the reference you want to appear on your bank
statement e.g. water and lights.

13 Next to Recipient Reference, enter the reference you want to appear on the
recipient's account (person that you are paying).

Continued on next page...
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...Creating a scheduled payment continued

14 Enter the Amount that you would like to pay the recipient.

15 Payment Notification can be used to send a notification to the recipient when the
payment has been made.
Click in the check box under Notify to send an Email notification via e-mail or
click in the check box under Notify to send a Fax notification via fax or
click in the check box under Notify to send an SMS notification via cell phone
alternatively you can select all of the check boxes.

16 Enter the Address or Number where you want either the e-mail, fax or sms
notification to be sent.

17 Enter the Subject of the notification, or it can be left as “To whom it may concern.”
You may also put in your own subject e.g. you have been paid by Joe Bloggs.

18 Under the heading Scheduled Payment Information, next to Start Date, use
the calendar to select your date as to when the scheduled payment must start.

19 In the drop down, select the Frequency e.g. weekly, monthly.

20 Stipulate when the payments must end:
Enter the Date in the field provided,
OR,
Enter a Number of payments in the space provided,
OR,
Click in the check box to indicate No Expiry date, if you want the payments to
continue indefinitely.

21 Click on the Cancel button should you no longer want to create a scheduled
payment or click on Continue.

Continued on next page...
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...Creating a scheduled payment continued

22

A new page will display the details of your payment. Check that the details are
correct and enter your One Time PIN that was sent to you to authorise the

scheduled payment. Click on the Confirm button.

23

If you did not receive the One Time PIN, you can have it either sent to your primary
option by clicking in the check box next to Send One Time PIN to primary
option or click in the check box next to Send One Time PIN to secondary
option.

Click on Send OTP.

24

Once you have entered your One Time Pin and clicked on Confirm a new page will
display the result of the successful loaded scheduled payment, together with all the
information of the Recipient Details, Payment Notification and Scheduled Payment

Information.

You can download or print the information. Click on Finish to save the information.
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6.5.2 Viewing and Modifying Scheduled Payments

You can view the list of scheduled payments that have been created. You can also click on the

payment name to view more details about that payment and then modify it.

Step Action

1 Click on the Payments tab.

2 Click on Scheduled Payments on the action bar.

3 A new page will be displayed, with a list of all the scheduled payments that you
Note have created.

If no information is displayed, there are no saved scheduled payments.

The information displayed is:
Payment Name. You can click on the name to view more details about the
payment.
Next Payment is the date of when the next payment will be paid.
Remaining is how many scheduled payments are still to be made before
the cycle is complete.
Frequency displays how frequently the payment is scheduled to be made.

Amount displays the value that has been scheduled to be paid.

Go Back: paymenis

A Scheduled Payment is a stop order that enables you fo pay a certain amount to a recipient on a future date - this can be a once-off
payment or a series of payments with a specified end-date. Remember, your Scheduled Payment start date cannot extend beyond 12
months into the future.

O TestTocCc 2007-04-14 1 Weekly 220 22
D) Due02 2007-04-22 1 Weekly 58.00

) Dstv 2007-05-10 2 Half Yearly 14.00
) Other Dda Auth 23/3 2007-06-19 15 Weekly 50.04
) Mezzies Bot Sho 2007-06-22 No Expiry Monthty 52500
(O Gerts Shop 2007-06-22 No Expiry Monthty 559 00
(O Monthothercon_y1 2007-08-01 No Expiry Monthty 701
) Monthothercon_y25 2007-08-01 8 Monthly 7.25

) Monthothercon_y13 2007-08-01 No Expiry Monthly 7.13
) Monthothercon_y7 2007-08-01 No Expiry Monthly 7.07

Continued on next page...
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...Viewing and modifying your scheduled payments continued

5 Clicking on the Payment Name enables you to modify the scheduled payment
information, namely the Payment Name, Account, Own Reference, Recipient

Reference, Amount, Payment Notification and the Scheduled Payment Information.

Payment Name: Gerts Shop

Account: | Fnb Silver Cheque Account- 62000145822 b |

Recipient Details

Recipient Name: DOWMNLOADS NEPS
Account: 62001530668
Branch Code: 250655
Bank: FirstRand Bank (FNB, RMB, Wesbank)
Type: Current (cheque/bond) account
Own Reference: |D0wnloads MNeps |
Recipient Reference: |Miss Schedpayments N|
Pay Amount: | 559.00

et

To send a payment notification to a recipient or third party, complete the details below.

Method Notify Address or Number Subject
Emal  [] | | ToWhorm tMay Conce
Fax [ | || | ToWhorm tMay Conce
ws O [ |

I Scheduled Payment Information
Start Date: 20070522 ﬁ {yyyy-mm-ad)

Frequency: [Mornihly v
End of Payment:
) oae E—
() Number of payments I:I

(8 No Expiry

Once you have made the necessary changes, click on the Modify button.

6 Click on Confirm to save the changes or Edit to make more changes. Clicking on

Cancel will not keep any of the amendments which you had just made.

7 You can download or print the successful modification. Click on Finish to complete

the process.
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6.5.3 Deleting Scheduled Payments

You can delete a scheduled payment that has been created.

Step Action
1 Click on the Payments tab.
2 Click on Scheduled Payments on the action bar.
3 A new page will be displayed, with a list of all the scheduled payments that you
have created.
Note If no information is displayed, this means that you do not have any payments
@ scheduled.
4 The information that is displayed is:
Click on the Payment Name to view more details about the payment.
Next Payment is the date of when the next payment will be paid.
Remaining is how many scheduled payments are still to be done before the cycle is
complete.
Frequency displays how frequent the payment is scheduled for.
Amount displays the value that has been scheduled to be paid.
5 Click in the check box next to the Payment Name, and click on Delete on the
action bar.
6 Click on Confirm to save the changes or click on Cancel if you no longer want to
delete the scheduled payment.
7 Once you have clicked on Confirm, you can download or print the successful
deletion which you have just performed. Click on Finish to complete the process.
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6.6 Payment History

The Payment History function allows you to view the details of your payments. You can also view

your payment history.

You can do the following in the Payment History feature:

Search the payment history by account

View the payment history by recipient

Download or print a proof of each payment

Create and/or send a payment notification for successful payments

How to view a payment history

Step Action
1 Click on the Payments tab.
2 Click on Payment History on the action bar.
3 A list of payments made will be displayed with the following information:
Your last 25 payments are listed below. For more details on a particular payment, click the Recipient Name link.
Displaying 1 - 50 of 150 Page 1 of 3 22|
2007-08-01 715 BTCHOO00OBDQH -/
2007-08-01 7.14 BTCHOQ00BDQG -/
2007-08-01 711 BTCHOO00BDQF "
2007-08-01 7.08 BTCHOOQOOBDQD /
2007-08-01 7.39 BTCHO000BDQZ "
2007-08-01 7.20 BTCHOOOOBDAQL /
2007-08-01 7T BTCHOO00BDQK (
2007-08-01 716 BTCHO000BDAQJ f’
2007-08-01 725 Reference Validation x
Recipient Name displays the name of the recipient,
Date is when the payment was effected,
Amount of the payment,
The Reference will display whether it was successful or not,
Status will display if the payment was successful or not.
4 Click on Finish to complete your enquiry.
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6.6.1 Search Payment History

You can search for a payment according to the type, recipient name, from account, date and pay

amount. Enter as many details as possible in order to receive accurate results.

How to search for a payment

Step Action

1 Click on the Payments tab.

2 Click on Payment History on the action bar.

3 In the action bar, in the dropdown under Type of Transactions, select either All,
Payments or Scheduled Payments.

Search Payment History
Type of Transactions
All w
Recipient Name
From Account
- Please Select- hd

Date
From |2007-06-12 BE|
To |20070713 4
Pay Amount
From |0.00
To 99999999.99

4 Select the recipient you would like to search for in the drop down list, Recipient
Name.

5 Select the Account that the payment originated from, from the dropdown list.

6 In the Date field, select the date you would like to search From and To, using the
calendar.

7 Enter the Amount in the From and To fields and click on View.

8 The payment history for the recipient will be displayed. Click on the Recipient
Name for more information about the payment.

9 A new page will display the date, time and reference that was generated for the
payment, together with the Payment, Recipient Details and Payment Notification.
Click on Finish to complete your enquiry.
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6.7 Payment Notifications

A Payment notification can be sent to a recipient after the payment has already been made, if one

was not sent originally by email, fax or SMS. Multiple payment notifications can be printed or saved to

your selected destination for a recipient/s in .PDF format.

The process below will demonstrate how to save multiple payment notifications at once and how to

send a payment notification.

How to save multiple payment notifications

Step Action
1 Click on the Payments tab.
2 Click on Payment History on the action bar and Payment Notification.
3 Click in the check box next to the recipient you would like to download a payment
notification for.
4 Select the payments that you want to print the payment notifications for by ticking
the tick box next to the payment. Click on Create.
Payment Motification
Create
Send
5 The payment notifications will be saved to your Inbox in Online Banking in a PDF

format.
If only one payment notification is selected, the payment notification will

automatically be shown.

How to send a payment notification

Step Action

1 Click on the Payments tab.

2 Click on Payment History on the action bar.

3 Click in the check box next to the recipient you would like to send a payment
notification.

4 Click on send in the action bar if a payment notification was not generated
originally.

Continued on next page...
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...How to create a payment notification continued

5 If a payment notification had been sent originally and you would like it sent again,
click on Send on the action bar.
6 Complete the following information under Payment Notification, if you would like
to amend the details of where the previous notification was sent:
Note Click in the check box under Notify to send an Email notification via e-mail or click

in the check box under Notify to send a Fax notification via fax or click in the

check box under Notify to send an SMS notification via cell phone.

7 Enter the Address or Number where you want either the email, fax or sms
notification to be sent.

8 Enter the Subject of the notification, or it can be left as “To whom it may concern.”
You can also put in your own subject e.g. you have been paid by Joe Bloggs.

9 Click on Send.

10 Click on the Confirm button, if you have checked the information.
Click on Download to download the payment notifications into your Inbox in
Online Banking. ;

11 A new page will display the date as to when the payment notification was generated
and sent. Click on Finish to complete the process.
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6.8 eFiling

This screen displays your eFiling payments. You can choose to process or delete a SARS or UIF

payment using Online Banking.

To obtain detailed information regarding the creation and export of SARS payments into the Online

Banking system, go to the SARS eFiling website http://www.efiling.co.za or contact their call centre
on 0860 709 709.

For more information regarding the creation and export of UIF payments into the Online Banking

system, go to the uFiling website http://www.ufiling.co.za

How to make a eFiling payment

Step Action

1 Click on the Payments tab.

2 Click on eFiling on the action bar.

3 The payments done within eFiling will be displayed here under Name e.g. VAT
2005.
Account is the account which is being paid.
Date is the date of the payment
Total is the amount of the payment and Type is to SARS.

4 Click in the check box next to the Name of the payment you want to process, and
click on the Pay button.

5 Click on Confirm to confirm the payment request. Click on Cancel to stop the
process.

6 A new page will be displayed along with the payment status. You can download or
print the result page for your records.

7 Click on Finish to complete the process.
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6.8.1 Deleting an eFiling Payment

You can delete an eFiling payment that has not yet been processed.

Step Action
1 Click on the Payments tab.
2 Click on eFiling on the action bar.
3 Click in the check box next to the Name of the payment you want to delete, and

click on Delete Payment on the action bar.

4 Click on Confirm to confirm the deletion request.

5 A new page will be displayed confirming the eFiling payment has been deleted. You

can download or print the result page for your records.

6 Click on Finish to complete the process.
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6.9 Pay Traffic Fines

South African Online Banking users can view and pay their traffic fines online.

The Pay Traffic Fines functionality enables users to:
e View and pay traffic fines online

e View traffic fines payment history

Note

E’ Please note that traffic fines can be paid for selected municipalities only.

6.9.1 View and pay traffic fines

How to view and pay a traffic fine

Step Action

1 Click on the Payments tab.

Click on Pay Traffic Fines on the action bar.

2 The Pay Traffic Fines landing page will be displayed.

GoBack: pavmerts # pay traffic fines

Please note that fines can be paid for selected municipalties only

Hotice Number:

Tor ity your fine, select the accourt from which you would like to make the payment
From Accourt: - Please Select - v

For more information on municipalties we support Click here

Please note that fines can be paid for selected municipalities only; for more

Note . . S . .
information on the municipalities that we support, click on the hyperlink on the
@ bottom left of the Pay Traffic Fines landing page.
3 Enter your traffic fine notice/reference number.
4 Select the account that you would like to use to pay the traffic fine from the drop
down list.
Continued on next page...
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...How to view and pay a traffic fine continued

5 Click on Cancel to return to the Payments landing page.
OR

Click on Find My Fines to proceed. A confirmation page will be displayed.

B T ————

Toaffic: Finwe:
T views the detals of your Tk ekt the Trathe Fing Rotice Mumier ik,

000K EN 00007 Morey Warkel Account- 00T EAN S000

-t our OTF mss, v Send D1 b3 have it resent
® U wil only requine ofee (T per Ses3i0n, whether you DErfomn one of muliple actions

& Lach w 5652Kn wil réaure & new OITF

& A3 3000 &3 you kog out, e OTF becomes invalld

| Enter One Time Pl |

I you did not receive the One Time PIN, plesse select one of the following eptions:
(o] Send Ome Time PH 0 primary ngsion (1)
[} Ziara O Tirrss PR by oo oy ophicns (1)

Send OTF
Note:

Prymants e not reversibin
Ay i + ol e

6 To view more detailed information about the Traffic fine click on the hyperlink of the

Traffic Fine Notice Number.

4 GoBack: paymeods # paylraffic fres & details

Hyou e satisThed with the detals belcrw, Chck the Tinish button,

Morey Markel Accoud 62001848837 200910-31
T ——
Trarc Fre Motics Number QU A O

‘Wetiche Rgatration Number OO0 G

Otence Typs SPELLRGENCRALFRECWAY T 30134

Critence Date 20050213

Dun Date: 121

Totnl 100

Firuth

Click on Finish to return to the confirmation page.

Note Payments are not reversible; please confirm that you have selected the correct
@ details before you continue.

Click Edit to return to the Pay Traffic Fines capture page.
Click Cancel to cancel the instruction and return to the Payments landing page.

To continue, enter your One Time PIN (OTP) if you have not already entered an OTP

in this session and then click Confirm.

Continued on next page...
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...How to view and pay a traffic fine continued

8 If you did not receive your OTP, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
Click on Send OTP.
Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.

9 A confirmation page is displayed confirming the status of the payment together with
a reference number.
You can Download or Print these results.
Click on Finish to complete the process.

Note For queries with regards to accounts and payments, please contact FNB on

0861 313 210.

For queries with regards to traffic fines, please contact the relevant municipality.

Online Banking User Manual January 2011

FNB Online

Page 246




6.9.2 View traffic fines payment history

You can view the transaction details of the traffic fines payments that you have made via the

FirstRand Electronic Channels, which include Online Banking, Cellphone Banking and ATMs.

Note

@ Traffic fines Payment History is not available from the accounts Payments History

option; it is only available from the Pay Traffic Fines Payment History menu option.

How to view traffic fine payment history

Step Action

1 Click on the Payments tab.

Click on Pay Traffic Fines on the action bar.

2 The Pay Traffic Fines landing page will be displayed.

o " T i

< @ Go Back: pavmerts pay traffic fines

Please note that fines can be paid for selected municipalties only

Matice Mumber:

To pay your fine, select the account from which you would like to make the payment
From Accourt: - Plaase Select - b

Faor more information on municipalties we support.Click here

Select the Payment History option from the action bar.

3 All traffic fines paid via FirstRand, (FNB, RMB and Discovery), Electronic Channels
(Online Banking, Cellphone Banking and ATMs), within the last three months will
be displayed.

4 Click on Finish to return to the Payments landing page.

Online Banking User Manual January 2011 Page 247

FNB Online




6.10 Send

Money

Send Money is a service that allows an FNB account holder to send money to a South African

cellphone number. The cellphone recipient can withdraw this money at an FNB ATM without an ATM

card.

KEY CONCEPTS

Note

The cellphone recipient does not require a banking account; an eWallet will
be created for the recipient and they can withdraw money from their

eWallet at any FNB ATM without an ATM card.

The recipient of the money will receive an automated Short Message Service

(SMS) message with instructions on how to access the money sent to them.

The cellphone number can belong to any South African service provider and

may be prepaid or a contract subscription.

What is an eWallet?

When the Recipient receives money from the Sender, a Cellphone number
profile is created for the Recipient when the money is received. This profile
is known as an eWallet. The eWallet is accessible via a Wallet Pin which is

setup once-off.

The maximum amount that can be kept in an eWallet is R1000.00;
recipients will not be able to accept anymore funds until the balance has

been reduced.

Note

A Send Money payment will reduce your Pre-paid Channel Limit.

If you require this limit to be increased, please contact Cellphone Banking
Call Centre on 0861 313210.

The minimum value that a user can pay per cellphone number is R20 and

the maximum is R1000.
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6.10.1 How to Send Money

This functionality will allow Online Banking users to make a payment to a recipient cellphone number.

How to Send Money

Step Action

1 Click on the Payments tab.

Select Send Money from the action bar.

2 If you have not already entered your One Time PIN (OTP) in this session, you will be

required to enter an OTP before you can continue.

3 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option

OR

Send One Time PIN to secondary option.

Click on Send OTP.

Enter your One Time Pin.

4 The Send Money landing page will be displayed.
Accourts  Transfers Shares eBucks Services Profiles
Go Back: paymerts send money
send Money is & service that alows youto send money to & South African cellphone numker. The cellphone recipient can withdraw this money at an FNE ATM without an ATM card,
Wiew Curent Available Balance
From Accourt: - Please Select - v
Plesse erter an amount and a cellphone number you wish to send money to
Amount: 0.00
Select from Phonebook (2 - Please Select - OR  Cellphone Number:
5 Select the Account that you would like to use to Send Money from, from the drop down
list.
6 Click View Current Available Balance to view the available balance of the account
that you have selected.
7 Enter the Amount that you would like to send.
Note
@ The minimum value that a user can pay per cellphone number is R20 and the

maximum is R1000.

Continued on next page...
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...How to Send Money continued

8 Select a cellphone number from your Phonebook. (This is the list of cellphone numbers
stored in your Pre-paid Phonebook)
OR
Enter a cellphone number.
9 Click on Cancel to delete this information and return to the Payments page.
Click on Send Money to proceed with the transaction.
10 A confirmation page will be displayed.
Accounts  Transfers Shares eBucks Services Profiles
Go Back: payments send money. confirm
Please ensure that the cellphone number is correct. There will be no reversals for money sent to incorrect cellohone numbers. If you are satisfied with the details below, click Confirm.
Money Market Account - 62001846359 2009-11-02 Send Money 0534063383 100.00
Click on Edit to return to the Send Money capture page.
Click on Cancel to delete this information and return to the Payments page.
Click on Confirm to submit the transaction.
11 A results page will be displayed.
Eu‘hashni‘lph
Accounts  Transfers Shares eBucks Services Profiles
Go Back: payments send money results
v Vour transaction was successtuly
Date: 02 Movember 2009
“our reference number is VODST2MHDDBE
For your convenience, you can Download or Print this page for your records:
Money Market Account - 62001546359 2003-11-02 Send Money 0534083383 100.00
You can Download or Print these results.
Click on Finish to return to the Send Money page.
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6.10.2 View Send Money History
View the list of payments that you have made using the Send Money function.

How to view Send Money History

Step Action

1 Click on the Payments tab.
Select Send Money from the action bar.

Select History from the submenu.

2 A list of all payments made to cellphone numbers using the Send Money functionality will

be displayed.

The number of history transactions that are displayed is determined by your User

Preference settings.

Accourts  Transfers Shares eBucks Services Profiles

Go Back: payments send money

“igny the transaction detsils of the cellphane nUmbers that you have sent money to

Money Market Account - 62001846859 20091001 27534083383 ODST2MHDDEE 100.00

3 Click on Next or Previous to browse your transaction history.
4 Click on Finish to return to the Send Money page.
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/. Recipients
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7.1 Adding Recipients

The Add Recipient function allows you to save the banking details of the people or companies you
pay regularly. This allows you to pay the recipients without having to re-enter account details every

time.

How to add a new recipient

Step Action
1 Click on the Payments tab.
2 Click on Add Recipient on the action bar.
3 Select the account which will be used to make payments to this recipient, next to

Default Account.

4 Under Recipient Details enter the Recipient Name.

+ Go Back: payments & add recipient

Add Recipient

Enter your recipient's details below. You can use the Branch Code Search to find missing branch codes. If you are adding a large
institution, try searching for it via the Select from pre-defined list link.

Default Account - Please Select- v @

Recipient Details I

! Mo validation of the intended recipient account name
Recipient Name: I:I against the recipient account number and branch code shall be
done in respect of payments.

() Public Recipient: |

Branch Code: |:| Search

Bank: |_':e:'e: ‘

Select from pre-defined list

Type: |-P\ease Select- v |

Recipient Reference: I:I

Note No validation is done to confirm that the account number actually belongs to the

@ recipient.

Continued on next page...
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...How to add a new recipient continued

5

If you are paying a Public Recipient, click in the check box. Click on the Select
from pre-defined list hyperlink to search for a recipient on the public list, such as
Telkom or SARS.

Select the Country you require from the dropdown list and enter the recipient's
name. Click on the Go button. The search results will be displayed. Click on the Add

button to add the recipient's bank details.

If you don’t want to pay a Public recipient, click in the check box next to Account.

Enter the recipients account number.

Enter the recipient's branch code, next to Branch Code. Should you not have the
branch code, click on the Search hyperlink.

Select the Country from the dropdown list. Select the Bank. Enter the Branch
Name that you are looking for in the space provided and click on Go.

Click on Add, to add the branch code. Click on the Go button. The search results
will be displayed. Click on the Add button to add the recipient's bank details.

The Bank name will automatically be displayed once you have entered the branch

code.

Select the recipient's account Type from the drop-down list.

10

Next to Own Reference, enter the reference you want to appear on your bank

statement e.g. water and lights.

11

Next to Recipient Reference, enter the reference you want to appear on the

recipient's account (person that you are paying).

12

Payment Notification can be used to send a notification to the recipient when a

payment has been made.

To send a payment notification to a recipient or third party, complete the details below.

Email To whom it may concem

code  Hnumber To whom it may concem

SMS. code | number

ooo

Continued on next page...
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...How to add a recipient continued

13

Note

Click in the check box under Notify to send an Email notification via e-mail or
click in the check box under Notify to send a Fax notification via fax or
click in the check box under Notify to send an SMS notification via cell phone or

alternatively you can select all of the check boxes.

Refer to the Terms and Conditions and fee structure, to view the charges for

using the Payment Notification facility.

14 Enter the Address or Number where you want the Email, Fax or SMS notification
to be sent.
15 Enter the Subject of the notification, or it can be left as “To whom it may concern.”
You may also put in your own subject e.g. you have been paid by Joe Bloggs.
16 Click on the Add Recipient button to save the details of your recipient.
17 A new page will display the details of your recipient. Check that the details are
correct and enter your One Time PIN to authorise the information. Click on the
Confirm button.
One Time Pin :
| Edit ‘ ‘ Cancel | | Confirm |
(O send One Time Pin to Primary Option l
O send One Time Pin to Backup Option l
If you did not receive a One Time PIN, you can have it either sent to your primary
Note

option by clicking in the check box next to Send One Time PIN to primary
option or click in the check box next to Send One Time PIN to secondary
option.

Click on Send OTP.

18 Once you have entered your One Time Pin and clicked on Confirm, a new page will
display a success message, confirming that the recipient details have been saved.
Click on Finish to complete the process.
19 Refer to the Payments section for the procedure on how to Pay Recipients.
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7.2 Modifying / Maintaining Recipients

You can modify or maintain a recipient e.g. an existing recipient has changed banks and you need to

modify the account details. You can modify any of the recipient’s information.

Step Action
1 Click on the Payments tab.
2 On the landing page under Payments, under the heading Recipient Name, click on
the recipient hyperlink that you would like to modify.
3 Make changes to the account which will be used to make payments, next to
Default Account, if required.
Note Under the Recipient Details heading, the Recipient Name cannot be modified.

No validation is done to confirm that the account number actually belongs to the

recipient.

If you are paying a Public Recipient, click in the check box. Click on the Select
from pre-defined list hyperlink to search for a recipient on the public list, such as

Telkom or SARS.

Select the Country from the dropdown list and enter the recipient's name. Click on
the Go button. The search results will be displayed. Click on the Add button to add

the recipient's bank details.

If it is not a Public Recipient, click in the check box next to Account and amend the

recipients account number if required.

If the branch code needs to be amended, enter the recipient's Branch Code.
Should you not have the branch code, click on the Search hyperlink.

Select the Country from the dropdown list. Select the Bank. Enter the Branch
Name that you are looking for in the space provided and click on Go.

Click on Add, to add the branch code. Click on the Go button. The search results
will be displayed. Click on the Add button to add the recipient's bank details.

Continued on next page...
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...How to modify/maintain a recipient continued

8 The Bank name will automatically be displayed once you have entered the branch
code.

9 Select the recipient's account Type from the drop-down list.

10 Next to Own Reference, you can change the reference you want to appear on
your bank statement that you are paying from e.g. water and lights.

11 Next to Recipient Reference, change the reference you want to appear on the
recipient's account (person that you are paying), if required.

12 Payment Notification can be used to send a notification to the recipient when a
payment has been made. This can be charged if required.
Click in the check box under Notify to send an Email notification via e-mail or
click in the check box under Notify to send a Fax notification via fax or
click in the check box under Notify to send an SMS notification via cellphone
alternatively you can select all of the check boxes.

13 Change the Address or Number where you want either the email, fax or sms
notification to be sent, if required.

14 Change the Subject of the notification if required, or it can be left as “To whom it
may concern.” You can also put in your own subject e.g. you have been paid by Joe
Bloggs.

15 Click on the Modify Recipient button to save the details of your recipient.

16 A new page will display the updated details of your recipient. Check that the details
are correct and enter your One Time PIN to confirm the changes. Click on the
Confirm button.

Note If you did not receive the One Time PIN, you can have it either sent to your primary

option by clicking in the check box next to Send One Time PIN to primary
option or click in the check box next to Send One Time PIN to secondary
option.

Click on Send OTP.

17 Once you have entered your One Time Pin and clicked on Confirm, a new page will
display a success message, confirming that the recipient details have been saved.
Click on Finish to complete the process.
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7.3 Deleting Recipients

You can delete a recipient that you will not be making payments to in the future.

How to delete a recipient

Step Action
1 Click on the Payments tab.
2 On the landing page under Payments, under the heading Recipient Name, click on
the recipient hyperlink that you would like to delete.
3 Click on the Delete Recipient button.
Bank: NedBank
Type: Savings Account -
Own Reference:  |Veggie Man
Ez;;efl‘:cte: Invoice Number
[0 send a payment notification to a recipient or third party, complete the details below.
Email F To whom it may concermn
code
Fax O To whom it may concern
number
code
SM5 F]
number
Delete Recipient Cancel Modify Recipient
4 A new page will display the details of your recipient that you would like to delete.
Check that this is the recipient that you would like to delete. Click on Delete to
delete the recipient.
If you no longer wish to delete the recipient, click on Cancel.
5 Click on Finish to complete the process. You can Download or Print the page for
your records.
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7.4 Searching Recipients

Use the Search Recipients function to search for an existing recipient, whose banking details are

saved on the system.

How to search for a Recipient

Step Action
1 Click on the Payments tab.
2 Click on Search Recipients option on the action bar. Enter the Recipient Name
and / or Recipient Account and click on Search or locate a recipient using the A to
Z option, by selecting a letter, all the recipients starting with that letter will be
displayed.
Go Back: Payments
Locate a recipient using the A to 7 links, or alternativiey complete one of the search criteria below and click the search button.
Ato Z of cbhedefahi ikl mnaonar st - e
Recipients S bst O A
Note When searching for a recipient on the Account Number, the full account number must
@ be typed in the Account Number field. When searching for the recipient Name, the
full recipient name must be entered e.g. Joe Smith or Joe or Smith. The Name is also
case sensitive.
3 The results of your search are displayed. Should you wish to search again, click on
Finish, followed by Search Recipients on the action bar.
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7.5 Viewing Public Recipients

Public Recipients are a group of commonly paid recipients, e.g. Telkom, SARS, Johannesburg Metro

etc.

View Public Recipients

Step Action
1 Click on the Payments tab.
2 Click on View Public Recipients on the action bar.
“iew Public Recipients
[ south Africa
[ I Namibia
[ swaziland
[ Lesotho
3 Select the country, i.e. South Africa, Namibia, Swaziland or Lesotho by

clicking in the check box next to the country. Click on Go.

4 The Public Recipient list for the selected country is displayed, by Description and
Reference.
5 Click on Finish.
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8. Forex
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8.1 Introduction

Forex is the exchange of foreign currency; Forex enables trade and transactions between countries.

The following Forex functionality is available on Online Banking:
e View Forex Rates
o Apply to make an electronic Forex Payment
e Purchase foreign currency and travellers cheques - Buy Currency

e Buy, sell, send and receive money globally with PayPal

For advice or general Forex queries call 08601 FOREX (36739) and one of our highly skilled foreign
exchange and payment solutions specialists will help you with all your Forex needs.

Alternatively email us on advisoryservices@fnb.co.za

The South African Reserve Bank's Forex limit per person, per calendar year, is

Note e R750 000 per annum for persons aged 18 and older

@ e R160 000 for persons younger than 18

You are limited to having in your possession a maximum of R5 000 cash in South African

currency when travelling outside the Common Monetary Area.
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8.2 View Forex Rates

The rates for the most frequently used Forex Currencies are available on Online Banking and are

updated in real-time.

How to view Forex Rates

Step Action
1 Click on the Forex tab.
2 Click on Buy Currency in the action bar.

The current Forex Rates will be displayed.
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8.3 Forex Payment

This function allows you to make a Forex Outward Payment; a payment made to a recipient via

SWIFT, in another country’s currency.

SWIFT, Society for Worldwide Inter-Bank Financial Telecommunication, is an electronic
communication method used by banks all over the world to correspond with each other in a secure

and standardised way.

Note
Funds are debited from the selected account immediately although the transaction may

@ take between 2 to 4 days to process and will not reflect immediately in the recipients
account.

8.3.1 View Forex Payments

Note
Please note that only transactions initiated on Online Banking are displayed below. View

@ your Account Transaction History to verify payments processed.

How to view your Forex Payments

Step Action
1 Click on the Forex Tab.
2 Click on Forex Payments on the action bar.
3 If you have not yet entered an OTP (One Time PIN) in this session, you will be required

to do so before continuing.

7 The View Forex Payments page will be displayed.

You can Print or Download this page.

Click on Back to return to the Forex landing page.
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8.3.2 Make a Forex Payment

Note

(4

All information captured is required for Balance of Payment (BOP) reporting to the South
African Reserve Bank (SARB).

It is imperative that this information is captured correctly.

How to make a Forex Payment

Step

Action

1

Click on the Forex Tab.

2

Click on Forex Payments on the action bar.

If you have not yet entered an OTP (One Time PIN) in this session, you will be required to

do so before continuing.

The View Forex Payments page will be displayed.
You can Print or Download this page.

Select Make Forex Payment from the action bar.

A Make Forex Payment page is displayed.

The page is divided into two sections:
e Transaction Details

¢ Balance of Payment (BOP) Report Details

Complete all of the required information in the fields provided.

Click Cancel to discard this information and return to the Forex Payments page or

click Submit to proceed.

A Confirmation page is displayed

The confirmation page is divided into four sections:
e Quote
e Transaction Details
e Personal Details
e Recipient Details

¢ Terms and Conditions

Check that all information on this page is correct; if you need to make any amendments

click Edit to return to the Make Forex Payment page.

Continued on next page...
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...How to Make a Forex Payment continued

7 Before you can continue you will be required to read and accept the Terms and
Conditions.
8 You will have the option to either Decline the Quote or Accept the Quote.
Terms and Conditions :
Flease see terms and conditions for more information on:
[ 1 agree to the terms and conditions
[[] 1 confirm that all my details displayed above are correct
Decline Quote Accept Quote
Decline:
If you elect to Decline the Quote you will be prompted to give a reason for statistical
purposes.
Click Back to return to the confirmation page or click Confirm Decline to end the
process.
Accept:
If you elect to Accept the Quote your request will be submitted.
9 A new page will display the results of your submission.
Forex Payment
\/ ‘Your request has been submitted successfully.
e e
Payment Reference: VODSEN1Q6OME
Download Print Results
You can Download or Print these results.
Click Finish to complete the process.
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8.4 Buy

Currency

The following functionality is available on the Buy Currency menu:

e Buy Forex

(0]

(0]

View the current Forex rates before you make your purchase
Use the Forex Order Calculator to calculate the amounts, types and preferred
denominations of the Forex you require.

Arrange to collect your forex at a branch or have it delivered to you

e View Order History

o View your online Forex purchase history

e Terms and Conditions

o View the Terms and Conditions for purchasing Forex via www.fnb.co.za
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8.4.1 Buy Forex

How to buy Forex

Step Action
T If you are purchasing Forex for other individuals you will be required to capture their
= personal details when allocating the Forex purchase to them.
The personal details required are :
Date of Birth
Identity Number
Passport Number
Address and Contact Number
1 Click on the Forex tab.
2 Click on Buy Currency in the action bar.
The Forex Rates will be displayed for the most frequently used currencies will be
Note displayed.
@ Take note of the currency indicator, (usually three letters), of the currency/currencies
that you would like to purchase.
3 Click on Buy Forex in the action bar.
The Forex Order Calculator will be displayed.
Help | Contact Us | Inbox | Apply Oniine | Print Page | Log Off
Accounts  Transfers  Payments Shares eBucks Forex: ) Services Profiles.
O Go Back
Forex order calculator
Calculate the amounts, types and preferred denominations of the forex you require. Once satisfied, you can place an Order.
TCHQ + FPlease select- ¥ | 0.00 MIXED 0.0000 0.00
TCHQ + -Please select- ¥ 0.00 MIXED 0.0000 0.00
TCHQ (v Please select- ¥ [ oo [mixeD » 0.0000 0.00
TCHQ Please select- v 0.00 MIXED ~ 0.0000 0.00
TCHQ » Please select- v 0.00 MIXED 0.0000 0.00
TCHQ w Please select- v 0.00 MIXED ~ 0.0000 0.00
COMMISSION (VAT INC) 1.300% 1.600%
Do you wish to collect your forex or have it delivered? (@ Deliver O collect
Continued on next page...
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...How to buy Forex continued

4

Use the Forex Order Calculator to calculate the amounts, types and preferred

denominations of the Forex you require.

Multiple products and currencies can be requested simultaneously.

Forex order calculator

Caleculate the amounts, types and preferred denominations of the forex you require. Once satizfied, you can place an Order.

TCHQ GBF “ 200000 | SMALL »

NOTE « GEP v 1000000 MIXED

ICHD Plegse selagt: v 000 [MIXFD

Product

Select the Product that you would like to purchase from the drop down list.
TCHQ for Traveller’'s Cheques

NOTE for Bank Notes

Currency

Select the foreign Currency that you would like to purchase from the drop down list.

Rand Amount

Enter the Rand Amount for which you want to buy foreign currency.

Denominations

Select the Denominations of your Forex purchase (i.e. small, large or mixed) from the
drop-down list e.g. small - $10, large - $100, mixed - $10, $20, $50 and $100 notes.

Delivery Options
Click on the radio button of the delivery option most convenient for you.
Deliver to have the Forex purchase delivered to an address of your choice

Collect to collect the Forex Purchase from a branchor Bank Notes

Click Get Quote

Continued on next page...
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...How to buy Forex continued

5 The quote will be displayed.

© GoBack

Forex order calculator

Calculate the amounts, types and preferred denominations of the forex you require. Once satisfied, you can place an Order.

TCHQ v GBP v 1817.58 SMALL + 11.3599 160.00
NOTE v GEP v 999574 | MIXED v 11.3588 280.00
TCHQ v Please select- v 000 | MIXED v 0.0000 0.00
TCHQ v -Please select- v 0.00 MIXED 0.0000 0.00
TCHG v -Please select- ¥ 0.00 MIXED 0.0000 0.00
TCHa v -Please select- ¥ 0.00 MIXED » 0.0000 0.00

COMMISSION (VAT INC) 1.300% 1.600%

Do you wish to collect your forex or have it delivered? @ Deliver O Collect

Forex 11,813.32

Commission (VAT incl.) 2.50

Delivery charge (VAT incl): 100.00

Forex purchase total: 11,916.52

VAT 12.59

[I1accept the forex terms and conditions

The Forex Calculator will have been updated with the
Current Exchange Rate

Foreign Currency Amount (value of the purchase in the currency requested)

The Quote will display the total cost of the purchase which includes
The exact Rand Value required to purchase the specified currency amount
The Commission Charge

The Delivery Charge

You can Edit any of the fields in the Forex Calculator and then click Get Quote to

revise the quote details.

Once you are satisfied with the quote you wll be required to read and accept the Forex

Terms and Condtions before you can continue.

Click Cancel to exit this functionality or click Order to proceed with the request.
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Continued on next page...
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...How to buy Forex continued

6

Note

The Delivery Details page will be displayed

© GoBack

Delivery details

Deiivery detais for forex purchase

Address |FNE Building ]
|1 Enterprise Road |
Delvery Area
Preferred dats: o207 FE yyy-mmda)
Preferred time:
Contact number.
‘Special instructions [Please call on amval
Other ord
Does this order include forex for yourself? @ves Olo
For how many other people are you ordering this forex?
Which account should be debited for this transaction?

Complete the required information.

If you have purchased Forex products for other people you will be required to capture the
Beneficiary’s Personal Details and the Allocation Method to distribute the Forex

purchase amongst the beneficiaries.

You can either allocate a specific Amount or a Percentage to each beneficiary.

Allocation Method
@' Amaourt
O Percentage
Jennifer Houston |38E€.3EI |
Fred Flinstone |388.3EI |
Bonny Clyde |388.3EI |
Jiememy Prasien |388.29 |
Total order: 1,473.1%
| Back ” Cancel || Accept |
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Click on Continue to proceed.

Continued on next page...
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...How to buy Forex continued

7

The Personal Details page will be displayed.

The information on this page is required for Exchange Control purposes so it is imperative

that these details are correct; edit these details if required.

@ Go Back

Personal details

This information provided here is for Exchange Control purposes.
Please note, Exchange limits of R160 000 per calendar year for chidren under the age of 12 years and RS00 000 per calendaryear for adutts age 18 and over.

First name: Pre

Sumams: Traine

Physical address: 139 Peter Rds

Suburb:

city: Sandown Ui 6

Contact number:

Date of birth: 19830128 ] tyyyy-mmeda)
D number: 8301287316438

Passport number:

Click Continue to proceed.

A Confirmation will display the details of your order.
Check that these details are correct.

Click on Edit to amend any of the details or click Confirm to submit the order.

A Results page will display the result of your submission.

The result will be indicated by either a red cross or a green tick which will be displayed

next to your Reference Number.

You can Print or Download this page.

Click on Finish to complete the process.

Note

If you do not receive a response from the Forex System to confirm that your request is
being processed, avoid the possible duplication of the transaction by checking your

account Transaction History before resubmitting the request.

Online Banking User Manual January 2011 Page 275

FNB Online




8.4.2 View Order History

How to view your Forex order history

Step Action
1 Click on the Forex tab.
2 Click on Buy Currency in the action bar.
3 Click on View Order History on the action bar.
4 The Forex Order History page will be displayed.

Forex order history
Below is 3 list of your previous forex orders,

EOOFELIO420 2007-05-12 29562 Crder not confirmed
EOOFELIOETD 2007-05-21 9658.57 Crder in process O
EQO7ELM SE0 2007-05-25 183.05 Order in process O

A list of your orders will be displayed with the following information:
Order Number

Date of the Order

The Total Order Amount (Rand Value)

The Status of the order

Click on the Order Number hyperlink to view more detailed information about that

specific order, such as
The Charges

Beneficiay Details

5 Click on Finish to return to Buy Currency page.
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8.4.3 Terms and Conditions

View the Terms & Conditions for purchasing Forex via Online Banking.

How to view the Terms and Conditions

Step Action
1 Click on the Forex tab.
2 Click on Buy Currency in the action bar.
3 Click on Terms and Conditions on the action bar.
4 The Terms and Conditions will be displayed.
5 Click on Finish to return to the Buy Currency page.
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8.5 PayPal Services

PayPal is the faster, safer way to pay and get paid online. With more than 75 million active accounts

in 190 markets and 19 currencies around the world, PayPal enables global e-commerce.
PayPal is an eBay company.
More information about PayPal and it's services can be found at www.paypal.com.

FNB now allows you to Top Up funds from your FNB account to your PayPal account and to Withdraw

funds from your PayPal account to your FNB account.

In order to use the Top Up and Withdraw facility, you will need to link your verified South African

PayPal account to your FNB Online Banking profile by following the simple steps below.

Don't have a verified South African PayPal account yet? Sign up for one at www.paypal.com

Note
Please view PayPal Services in the Accounts tab section of this User Guide for assistance in

E’ setting up this service.
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9. eBucks
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9.1 eBucks

eBucks is one of South Africa's leading rewards programmes where you can earn and spend eBucks

through various partners. You get rewarded for simply doing routine tasks like shopping at retail

partner stores, doing your banking with FNB and using your credit or cheque cards.

The following functionality is available from the eBucks tab:
e View your eBucks Earn Indicators
e Join eBucks or Link Accounts
e Order an eBucks Card

e (Go to eBucks.com

Note

@ The eBucks tab can only be accessed by primary users.

eBucks website.

Accouts  Transtes  Papnerts  Saes | ebucie | Seviess  Froms
© GoBack: ebucks
@ eBucks
ks, e 1w o Cholce, 1w mesmisers for SIToly banking wih FID. Ten eDutks is e, el Spues 60 20 be Sared
The fun part iz spening your eBucks; from shipeing Fiutore snd crine, 12 paing 1o iy fybe of ravel.ihe Izt s endexs. Vi sk, there's & workd of choice
Earning eBucks
s 30 I customer, you can earm eDischs sinply for doing what you do anyway when ransacting wih any of S fokowing FND sccounts
Cheaue Aczount 80
FME nsurance Bvouers 80
PN Earm Bogster - Cheaus Account 80
PN Earm Bogster - Cred cord More o =T
“Vou can oz sam sBucks from various 15t ainer
You currently do not qualify for eBucks discounts. To see how to qualify click here,
Discounts.
Woolwortis G Card | Canen Camara’s Star Hnehor iy Bl air Enirates
al,
- ula &
n ‘ S e S
trom 8500 or RE.00 #rom B3 830 or B3 from efi210 or R21.00
143395
KT [ | Vien Hate| [ i boces. | it Mo
Wonithly top sellers
Woolwortiis G Card | Ster-Kimekor Classic The Pro Stop B B Southern Sim Pstana Ki e
Tickets Vouctier Woakshiop G Cand | Sambieaks Do Lodge
Hatets
—
u \
_H gl=—= ?-y.l,-—-.]
£ . — e R
85000 RSO0 #B4ED or REE 30 #8500 o FS00.00 ISR eBI0 D00 A 0SO00
[ bioee, | (b ]| View Hore| [ New e | [ v More,_| KT

@ you will be logged out of Online Banking and redirected to the product page on the
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9.1.1 View your eBucks Earn Indicators

How to view your eBucks Earn Indicators

Step Action
1 Click on the eBucks tab.
Accounts  Transfers  Payments Shares eBucks ) Services Profiles
O Go Back: ebucks
@ eBucks
EElu:ks‘(he'::v;;::;:hm:e‘ revvards members for simply banking with FINB. Ten eBucks is worth one Rand, and unlike other rewards, eBucks never expires and can be saved up.
The: fun part is spending your eBucks; from shopping instore and online, to paying for any type of travel..the list is endless. With eBucks, there's a world of chaice.
Earning eBucks
Az a0 FNB customer, you can earn eBucks simply for doing what you do anyway when transacting with any of the following FNB acoounts:
Chegue Accourt Link Mow eB0
FNB Insurance Brokers More Info eB0
FMB Earn Booster - Chegue Ancournt More Info eB0
FNEB Earn Booster - Credit cardd More Info eB0
2 A list of Qualifying FNB accounts are displayed on the eBucks landing page.
The Actions column indicates if your account is currently linked to earn eBucks.
If your account is Linked to earn eBucks, the Last Earn Amount will indicate the number
of eBucks earned in the last transaction period.
3 If you would like to link your account to earn eBucks, click on Link Now.
Note Your cheque account/one account will be linked automatically.
E’ There is a linkage fee to earn eBucks on a credit card so you will be required to accept the
eBucks Terms and Conditions before continuing.
4 Click on More Info to learn how you can increase your eBucks earnings with FNB
Insurance Brokers.
Click on More Info to find out more about the FNB Earn Booster for cheque or credit
cards.
5 Click on View Current eBucks Balance to view the available balance on your eBucks
account.
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9.1.2 Join eBucks

This functionality will enable Online Banking users that are not registered for eBucks rewards to

register via Online Banking for an eBucks account.

Note

(£

A user may register for eBucks via the Join eBucks option or via the Link Now action
on the eBucks Tab.

The Join eBucks process is not immediate; once you have submitted your information,
the Join eBucks process may take up to 30 minutes; you do not have to remain logged

into Online Banking during this time.

How to join eBucks

Step Action
1 From the eBucks landing page, click on Join eBucks in the action bar.
Or
From the eBucks landing page click on Link Nowv in the eBucks Status column.
The Join eBucks Rewards Programme registration page is displayed.
Hetp | ContectUs | inbox | Apply Orine | Print Page | Log OdF
@FNB Accourts  Tratslers  Parments Srares i AT Prafiss
@eﬁucks
ot e o i 555 4 3 5 T
efhucks: shopping, travel, music, slectrorscs, vouchers, lewelery, sitime, gits and flowers, fights . the kst is endless.
B _“' )
Contact me by ::-::i
Tesms and Connditions
2 Click on the applicable radio button to indicate whether you would like to receive the
eBucks e-newsletter, your balances and latest offers.
Enter a valid E-mail address.
Click in the check boxes to select your preferred Contact Me By option/s
Continued on next page...
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...How to join eBucks continued

3

You are required to read and accept the eBucks Terms and Conditions before

continuing.

Click on Cancel to return to the eBucks landing page
OR

click on Continue to proceed.

A confirmation page is displayed.

S
o e e Accounts  Transfers  Payments Sheres ebucks Services FProfies

O GoBack: ghagks * EESAKES ¥ confiem

@ @Bucks

T Bt _J0i1s EICKS.

Help | Contact Us | Inboie | Apgty Onine | Print Poge | Log OfF

W s s it o L irfermaaticn bk, chch Cortiom

Tk the elhucks a.rewiietter and Siy U o date
buadarom e thom bnded ks alfere.

Emad sadess 123@4sE Lo
Conbact e by Emad

Yes

(k] [ Cancel | [ Eotim |

Click on Edit to return to the Join eBucks capture page.
Click on Cancel to delete this information and return to the eBucks landing page.

Click on Continue to submit this information.

A results screen is displayed confirming the status of the application.

Fielp | Conbact Us | kx| Apply e | Prirk Page | Log OfF

e FNB
. Accourds  Transiers Payments Shares sBucks Services Profies

© Go Back: shuk o st resuls

@ eBucks

et Join eHUCkS

¥ Vo Agpbcolion i bt subiiod sucsnsiully

The sliucks a-newiielhar and Sy up b date weth iy efiucks
e sl the et sbbschs allmrs

Freend bt 123458 co ta

LC]

Cordnet rm by Erad

Click on Finish to complete the process.
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9.1.3 Order an eBucks Card

This functionality logs you out of Online Banking and redirects you to the eBucks website where you

can Order an eBucks Card online.

How to Order an eBucks Card

Step Action
1 From the eBucks landing page, click on Order eBucks Card in the action bar.
Note

@ This will end your current Online Banking session and will redirect you to the eBucks site.

9.1.4 Go to eBucks

Go to eBucks will log you out of Online Banking and will redirect you to the eBucks website.

How to redirect to eBucks.com

Step Action
1 From the eBucks landing page, click on Go to eBucks.com in the action bar.
Note

E’ You will be logged out of Online Banking and redirected to the eBucks website.
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10. Services
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10.1 Introduction

The Services tab has the following functionality:

0 inContact messaging service where you are notified of any transactions that have gone
through your account.

0 Subscribe to receive electronic alerts on balances and transactions

0 The ability to verify that an account number and branch code combination are valid.

0 The facility of purchasing airtime for you, your family or friends. This functionality is opened
to South Africa, Botswana and Namibian users.

0 The ability to purchase Forex online.

0 The ability to have your statements emailed to you.

o0 Applying for an account on behalf of a staff member, to ensure that you and your employees
are always cared for by not carrying cash.

0 Registering for Cellphone Banking, ensuring that your financial status is always at your finger
tips.

o Play LOTTO online

o Play PowerBall online
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10.2 Contact your Personal Banker

This functionality will enable Online Banking users to submit comments or queries directly to their

Personal Banker or to the Online Assistance Call Centre.

Note

4

The Contact Your Personal Banker option can only be accessed by primary users.

How to contact your Personal Banker

Step

Action

1

All Online Banking clients have access to the Contact Us option in the main menu.

Help | Contact Us [Inbox | ApplyOnline | Print Page | Log OFf

If you are supported by a Personal Banker, you will also have access to contact your

dedicated Personal Banker via the Contact your “...” button at the bottom of the action

bar menu on the left of the page.

& e

Account Maintenance
Card Maintenance

Email Statements
Transaction History
Statement Information
Stop Cheque

Debt Manager

efiPay

eZiTransfer

2009 Price Review Letter

Caonsalidated Account

2

>
0

Premier Banker

This option is available from the Accounts, Services, Profile or My Profile tabs.

Continued on next page...
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...How to contact your Personal Banker continued

The trigger button that clients will see at the bottom of the action bar is dependant on their
product portfolio.

Client Portfolio Trigger Button

FNB Clients “Contact US”

FNB Premier Clients “Contact your Premier Banker”

FNB Private Clients “Contact your Banking Specialist”

RMB Private clients “Contact your Relationship Manager or Contact

Service Centre”

FNB Commercial Clients “Contact your Commercial RM”
FNB Medium Corporate Clients “Contact your Client Portfolio Executive”
Non-Resident Clients “Contact your Non-Res Centre”

2 Click on Contact Us in the Menu to contact the Online Assistance Call Centre

OR

If you are supported by a Personal Banker, click on the Contact your “...” button below

the action bar.

The Contact US capture page will be displayed.

| | accots ‘ Transfers Paymerts  Shares  eBucks  Services  Profiles
© GoBack: contactus
Contact Us
“our dedicated! Premier Banker and the Online Assistance details are displayed below, sslect the agpropriate radio button to send a message to your Premier Banker or to Online Assistance.
e EEEEEEEEEEEEEEEE——————
Designation: Benker
Fuil Mame:
Direct Telephone Number
Emall Adcress
Fax Number:
Suite Telephone Number.
Suite Emeil Address
2447 Platinum Call Centre: Number. 0113525996
Call centre: FNB Online Barking Sauth Africs
Call Certrs Number, 085011 22 44
Cal Centre Times: Mondsy - Saturiay: 07HOD - 24h00
Sunday: 0ThOD - 13h00
Public halidays: 0300 - 13h00
I ——————.
Premier Bank
Send Messageto RErEEte
O orine Assistance

Your Personal Banker's name and contact details are displayed.

The Online Assistance Call Centre contact details and operating times are also displayed.

Continued on next page...
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...How to contact your Personal Banker continued

3

Select the radio button next to the recipient that you would like to send the message to, i.e

Your Personal Banker or the Online Assistance Call Centre.

Enter your Name and Contact Details.

Enter your comments or query.

Click Cancel to delete this information and returns to the the tab that you accessed the

Contact Us function from.

Click Submit to send this Contact Us form to the recipient.

A Confirmation page is displayed.

If you would like to amend any of these details, click on the Edit button to return to the

Contact Us capture page.

Click on Cancel to delete this information and return to the tab that you accessed the

Contact Us function from.

If you are satisfied with the details, click on Confirm to submit your query/comment.

A results page is displayed confirming the status of your request together with a reference
number.

J Accaunts |Trsns|ars Payments  Shares eBucks  Services  Profies

© GoBack: contactus » results

Contact Us

Thank you for submitting your guery/comments. You will be contacted within two business days with fesdback

- YU 10F YOUF query, we will Cortact you shortly
Your reference number is 229200

Send Message to: Online Assistance
Support Number 6423331

Name: Mel

Surname: Yates

Telephans Number: 0111234567

Email Aidress; 123@abe.co.za
e & Query

Regarding Share Trading

Comments / Questions: 123 456 abe

Click on Finish to complete the process.
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10.3 DigiTag

A DigiTag is a small, portable, handheld standalone device that generates a unique random security
code (DigiCode) every time the user wants to login to Online Banking. The DigiTag can be carried on

a key ring or in your wallet.

The DigiCode serves as an added security feature for the Online Banking Login authorisation process

and the risk of security logging software being used to record key strokes.

A DigiCode generates a unique security code every time you switch it on. The DigiCode is then used,

together with your existing Online Banking User 1D and Password to login.

Note If you were a client prior to Online Banking, you will be able to continue using
@ your DigiTag. If you were not a client prior to Online Banking, you will not be
able to use the DigiTag.

If your DigiTag has been lost or damaged, you will not be able to order a new

one. In this case please use either SMS or email to receive your One time PIN.

If you Cancel your DigiTag it cannot be activated again.

A DigiTag can have the following possible statuses:

KEY CONCEPTS Active

Suspended

Locked

Out of synchronisation

Cancelled — previously Deactivated
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10.3.1 Unlock a DigiTag outside of Login

As an added security measure you can opt to protect your DigiTag with a PIN. Each time that you

switch the DigiTag on, you will be required to enter this PIN. If you enter this PIN incorrectly three

times, the DigiTag will be locked. If this occurs, this function will enable you to unlock the DigiTag.

Follow the process in assisting with unlocking the DigiTag

How to unlock your DigiTag

Step Action
1 Click on the login problems hyperlink outside of login.
2 Under the tab DigiTag, click on Unlock DigiTag hyperlink.
3 Enter your User ID and Country of Issue and click on Continue.
4 Switch on your DigiTag by pressing the ON button. The word LOCKED will be
displayed. Press the ON button again. An 8 digit code will be displayed.
Select the name for the DigiTag on the dropdown list. To unlock your DigiTag,
enter the 8 digit Unlock Challenge Number that has been sent to you on your
DigiTag next to Unlock Challenge No and click on Continue.
Note
If the Challenge No is typed in incorrectly 3 times, the system will not allow you
E’ to continue and you will need to contact FNB Online Assistance.
5 A new page will display an 8 digit DigiTag Unlock Key code. Enter the 8 digit code
into your DigiTag to unlock. Click on Finish.
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10.3.2 Activate or Suspend a DigiTag inside of Login

You can activate and suspend your DigiTag. Remember that authorisation is required for activation. If
you are travelling abroad, you may suspend your DigiTag. Remember, if your DigiTag is lost, stolen

or broken, you should rather cancel it.

How to activate, suspend or cancel your DigiTag

Step Action
1 Click on the My Profile tab.
2 Click on DigiTag on the action bar.
3 Enter the Nickname of the DigiTag, if you have not previously done this e.g.

Office, Home.

4 The Serial Number of the DigiTag is display. This is a non editable field.

5 The Status of the DigiTag is displayed here. Click on the Action dropdown list to

select your option either, Activate or Suspend.

6 Next to Authorise enter the authorisation number on your DigiTag. You will

only be able to use this when Activate has been selected. Click on Continue.

7 If you are satisfied with the updated information, click on Confirm.
8 Click on Finish to complete the process.
Note A DigiTag must have a status of “active” for it to be suspended. Suspending a
@ DigiTag does not require the use of a One Time PIN, as the user logged in with a
DigiTag.
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10.3.3 Cancel / Suspend a DigiTag outside Login

In the event that your DigiTag is lost, stolen or broken, you will need to cancel the DigiTag before

you can login to Online Banking. Once cancelled, you will not be able to use the DigiTag again.
If you are travelling abroad, you may suspend your DigiTag. When you suspend your DigiTag you will

no longer need to enter your DigiCode to login. Instead, you will be asked to enter a One Time PIN

(OTP) at specific functions within the system.

How to suspend or cancel your DigiTag

Step Action
1 Click on the login problems hyperlink outside of login.
2 Under the DigiTag tab, click on the Cancel/Suspend DigiTag hyperlink.
3 Enter your User ID and Password and click on Continue.
4 The Serial Number of the DigiTag is display. This is a non editable field.
5 The Status of the DigiTag is display here. Click on the Action dropdown

list to select your option and select Cancel or Suspend. Click on Confirm.

6 Check the updated details are correct. Enter the One Time PIN, if required.

7 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR

Send One Time PIN to secondary option.

8 Click on Send OTP.

9 Once the OTP has been received, and you have entered your One Time

PIN, click on Confirm.

10 A new page will display your details. Click on Finish to complete the
process.
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10.3.4 Synchronise a DigiTag outside Login

If you repeatedly request a DigiCode, but don't use it to login to Online Banking, the DigiTag will

become out of synch with the website. If this occurs, you will need to synchronise your DigiTag.

Follow the process below in assisting with synchronising your DigiTag.

How to synchronise your DigiTag

Step Action
1 Click on the login problems hyperlink outside of login.
2 Under the DigiTag tab, click on the Synchronise DigiTag hyperlink.
3 Enter your User ID and Password and click on Continue.
4 The Serial Number of the DigiTag is displayed. This is a non-editable

field.
5 Enter the DigiCode displayed on your DigiTag.
6 Click on Continue.
7 Click on Finish to complete the process.
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10.4 Validating Accounts

Use this function to check that a recipient's account details are valid. The bank account does not have

to be held at FNB.

Note The system merely checks that the account and branch code combination are valid,

@ it does not check that these are your recipient's banking details.

How to validate an account

Step Action
1 Click on the Services tab.
2 Click on Validate Account on the action bar.
3 Select the Account Type you want to validate, e.g. savings account.

Go Back: Services

You can validate account numbers for any account (including nen-FNB accounts)

Please Select v
Please Select v
Please Select v

4 Enter the Account Number you want to validate.
5 Enter the Branch Number you want to validate.
6 Click on the Validate button to check that the account details are valid.
7 A message will be displayed confirming if the account is valid or invalid.
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10.5 Opening Staff Account

This function allows you to apply online for a Smart account on behalf of an employee. Payments can

be made into the account on successful processing, but the employee will not be able to draw money

from the account until they have supplied the branch with the necessary documentation.

How to apply for an account on behalf of an employee

Step Action

1 Click on the Services tab.

2 Click on Open Staff Account on the action bar.

3 Click on New Application on the action bar.

4 A new page will be displayed. Select the person’s Title from the dropdown list.

5 Type in the Initials, First names, Surname and ID Number of the employee in
the spaces provided.

6 Using the drop down list, select the Salary range (after all deductions).

7 Click in the check box, if Proof of residence is available e.g. utility bill.

8 Enter the employee’s contact details and click on Next. Ensure that you enter the
date of birth as indicated in the Date of Birth field.

9 Print the Application letter and ensure that it is signed by the Employee and the
profile owner. The Employee must take this letter to the branch selected within 2
weeks in order for this application to be valid.

The following documentation must accompany the letter:
ID document as specified in the application.
Proof of residence e.g. water and lights account.

10 Click on Finish at the bottom of the page to complete the process.
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10.6

inContact

InContact is a service which notifies you real-time via email and/or SMS of all account activities such

as deposits, transfers, withdrawals and purchases on the relevant accounts linked to your profile.

Note

[

inContact can only be used by individual clients and can only be set up and maintained
by the Primary User.

Only one email and/or one cellphone number may be captured and this will be applicable
to all relevant accounts linked to the profile.

The default amount for notifications is R100.01, however you can amend this amount

according to your preference.

10.6.1

Subscribe to inContact

How to set up your inContact

Step Action
1 Click on the Services tab.
2 Click on inContact on the action bar.
3 Accounts  Transfers  Payments Shares eBucks Forex | Services Profiles
© Go Back
inContact
Welcome to inContact, our innovative messaging service, which enables you to stay in touch with your financial transactions as they happen. Read more about inContact here.
Here you can specify how and when you receive notification of activity on your FNB accounts.
Email JENNY DELPORT@FNB.CO.ZA
SHS 27823330012
Please notify me: @ 24 hours a day
O Daytime hours only (07h00 - 20h00)
Of transactions more than 100.01
Terms and Conditions
F | Agree to the Terms and Conditions of the inContact service.
In the checkbox under Receive, click in the corresponding tick box to select your preferred
method of notification; Email and/or SMS.
Check your email and/or cell phone details and amend them if necessary.
Continued on next page...
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...How to setup your inContact continued

4 Set up your message preferences.

Next to Please notify me, click on the radio button next to your preferred option; to either
receive notification messages 24 hours a day or during Daytime hours only (07h00-
20h00).

The default amount for notifications is R100.01 however you can increase this amount
according to your preference. You will receive notifications Of transactions more than

the amount that you have specified.

5 You are required to read and accept the Terms and Conditions before you can continue.

Click on the Submit button to proceed.

6 A confirmation page will display the information that you have captured.
Accounts  Transfers  Payments Shares eBucks Forex ‘ Services ] Profies
© Go Back
inContact
If you are certain that the details below are correct, click the Confirm button.
I e s EEEEEEEEEEEEEE——S———mmG—m—.
Yes Email JENNY.DELPORT@FNB.CO.ZA
Yes SMs 27823330012
Please notify me: 24 hours a day
Of transactions more than: 100.01
Check that these details are correct and edit them if necessary.
Click on Confirm to implement the request.
7 A results page will indicate the status of your request.
Accounts  Transfers  Payments Shares eBucks Forex | Services W Profiles
O GoBack
inContact
v “Your inContsct preferences have been updated successfully.
You will now receive messages regarding your account activity as per your request. Remember, you can change your inContact preferences at any time.
I e e EEEEEEEEEE————S———C—mGmGm——
Yes Email JENNY.DELPORT@FNB.CO.ZA
Yes SMS 27823330012
Please notify me: 24 hours a day
Of transactions more than 100.01
You can Download or Print these results.
8 Click on Finish to complete the process.
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10.6.2 Manage your inContact Details

Use this functionality to manage your inContact details; you can update your details or unsubscribe from the

service.

How to set manage your inContact details

Step Action

1 Click on the Services tab.

2 Click on inContact on the action bar.

3 Accounls Transfers Fayments  Snarss  efucks  Forex [ Servces | Profies

© GoBack
inContact
W
Essential Information - One Time PIN (OTP)
E’hwﬁﬁ"j:n; uﬁlfpin"gﬁ;"m:“y’;'#""“‘**“‘JZL“W'"“““
< A5 300 55 you log out the OTP becomes invalid
Login 0P :
® Send One Time PIN to primary option €
Click on the applicable radio button to select which details you would like to update:
e Update all my personal details and other services .i.e. your Personal Details, Electronic
Subscriptions such as Balance and Limit Alert, and your Email Statement delivery details.
e Update your inContact details only.
If you select to Update all my personal details and other services you will first be presented with
a Personal Details capture page.
Amend these details as required and then click on Update.

6 A confirmation page will display the changes that you have made to your Personal details and will also
present you with opportunity to select which of your electronic services you would like to apply these
details to.

Check that the Personal Details that you amended are correct; click Edit to make any changes or click
on Confirm to implement these changes.

8 A results page will indicate the status of your request.

You can Download or Print these results.

9 Click on Finish to complete the process.
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10.7

inContact Pro

Like InContact, inContact Pro is a service which notifies you real time via email and/or SMS of all

account activities such as deposits, transfers, withdrawals and purchases on the relevant accounts

linked to your profile.

Note

[

inContact can only be used by commercial clients and can only be set up and

maintained by the Primary User.
The default amount for notifications is R100.01, however you can amend this amount

according to your preference.

10.7.1 Subscribe to inContact Pro

How to set up your inContact Pro

Step Action
1 Click on the Services tab.
2 Click on inContact Pro the action bar.
3 Accounts Transfers Paymenls  Shares  cBucks  Forex | Services | HyProfie

O Go Back

inContact Pro

Welcome to inContact Pro, our innovative messaging servics, which enables you to stay in touch with your financial transactions as they happen. Below you can specify how and when you receive notification of

activity on your FNB accounts

Email MKOTSO@FNB.CO ZA
SHS 27722121122
Please notify me: @ 24 hours a day
O Daytime hours only (07h00 - 20h00)
Of transactions more than: 100.01

Terms and Conditions
O | Agree to the Terms and Conditions of the inContact Pro service.

In the checkbox under Receive, click in the corresponding tick box to select your preferred

method of notification; Email and/or SMS.

Check your email and/or cell phone details and amend them if necessary.

Continued on next page...
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...How to setup your inContact Pro continued

4 Set up your message preferences.

Next to Please notify me, click on the radio button next to your preferred option; to either
receive notification messages 24 hours a day or during Daytime hours only (07h00-
20h00).

The default amount for notifications is R100.01 however you can increase this amount

according to your preference. You will receive notifications Of transactions more than the

amount that you have specified.

5 You are required to read and accept the Terms and Conditions before you can continue.

Click on the Submit button to proceed.

6 A confirmation page will display the information that you have captured.

Accounts  Transfers Payments  Shares  eBucks Forex | services WMmeﬂbe

© Go Back

inContact Pro

If you are certain that the details below are correct, click the Confirm button

Yes Email MKOT SO@FNB.CO.ZA

Yes SMS 22121122

Please notify me: 24 hours a day
Of transactions more than 100.01
Check that these details are correct and edit them if necessary.
Click on Confirm to implement the request.
7 A results page will indicate the status of your request.
Accounts  Transfers Payments  Shares eBucks Forex | Services WMY Profile
© GoBack
inContact Pro
' Your inContact Pro preferences have been updated successfully
“You will now receive messages regarding your account activity as per your reguest. Remember, you can change your inContact Pro preferences at any time.
|- ____________________|
Yes Email MKOTSO@FNB.CO.ZA
Yes SMS 277221121122
Please notify me: 24 hours a day
Of transactions more than: 100.01
You can Download or Print these results.
8 Click on Finish to complete the process.
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10.7.2 Manage your inContact Pro Details

Use this functionality to manage your inContact Pro details; you can update your details or

unsubscribe from the service.

How to manage your inContact Pro details

Step Action

1 Click on the Services tab.

2 Click on inContact on the action bar.

3 Click on the applicable radio button to select which details you would like to update:

e Update all my personal details and other services .i.e. your Personal Details,
Electronic Subscriptions such as Balance and Limit Alert, and your Email Statement
delivery details.

e Update your inContact details only.

If you select to Update all my personal details and other services you will first be
presented with a Personal Details capture page.
Amend these details as required and then click on Update.

6 A confirmation page will display the changes that you have made to your Personal details
and will also present you with opportunity to select which of your electronic services you
would like to apply these details to.

Check that the Personal Details that you amended are correct; click Edit to make any
changes or click on Confirm to implement these changes.

8 A results page will indicate the status of your request.

You can Download or Print these results.

9 Click on Finish to complete the process.
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10.8 Electronic Subscriptions

Electronic Subscriptions is an SMS and e-mail based subscription service which provides you with
valuable financial and or transactional information on your account(s) which helps you to better
manage your accounts. You can subscribe to any of these new alert messages, whilst also receiving
your regular inContact notifications. This functionality offers two different electronic subscription

options at an additional cost:

Balance Alert
The Balance Alert service will send an SMS or email alert to you informing you of your account

balances on a per-determined day and frequency.

My Limit Alert
The My Limit Alert is an SMS or email service where you are alerted when your account(s) Current

balance reaches a minimum predetermined limit specified by you.

Note Users can register, perform maintenance and deregister for the Balance and

@ My Limit Alert.

This functionality is only available to the Primary user.

Only accounts that can be subscribed to receive Electronic Subscriptions will be
displayed, as this applies to cheque account types only.

Should users not have a current account the Electronic Subscriptions option in
the action bar will not be displayed.

Users can choose to have both email and cellphone alerts or just one or the
other.

Users contact details will default for all the accounts, i.e. cellphone numbers and

email address will be used for all account
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10.8.1 Registering for Balance Alerts

The steps below will demonstrate how to register for Balance alerts

Registering for Balance Alerts

Step Action
1 Click on the Services tab.
2 Click on Electronic Subscriptions and then Balance Alert on the action bar.
3 If you have not already entered your OTP in this session, enter your One Time PIN

in the field provided. If you have not received your OTP, select the radio button if
you want your OTP to be sent to your primary option or secondary option.

Click on Confirm to continue or Cancel to cancel the process.

® |f you don't receive your OTP within a few minutes, you will need to select "Send OTF to have it resent
® ‘You wil only require one OTP per =es=sion; whether you perform one or multiple actions

® Each new session wil require a new OTP

® Az =zpon as you log out, the OTP becomes invalid

Enter One Time PIN :

@ Send One Time PIN to primary option ':i._}
O Send One Time PIN to secondary option :!I-
Continued on next page...
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...Registering for balance alerts continued

4 Enter your Email Address and or Cellphone Number in the fields provided
under the Balance Alert heading. Select the Frequency from the drop down list
either, Daily, Weekly or Monthly.

If Weekly is selected, select the day of the week from the drop down list that you
want to receive balance alerts.

If Monthly is selected, select the day of the month from the drop down list that
you want to receive balance alerts.

5 Select the accounts by clicking in the check box next to the accounts you want to
receive Balance Alerts on.

Once you have read the Terms and Conditions, click in the Disclaimer check
box. Click on Cancel to stop the process or Update to continue with the
registration.

4 Your captured details are displayed. Click on Edit to make changes to your
captured information or Cancel to cancel the process or Confirm to continue with
the registration process.

5 The confirmation page is displayed, click on Print or Download. Click on Finish
to complete the process.
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10.8.2 Maintaining or Deregistering of Balance Alerts
This functionality allows users to maintain the contact details, frequency and the selected accounts at
any time. Users can maintain up to 20 accounts at a given time. Users are also able to deregister the

subscription.

The steps below will demonstrate how to maintain and or deregister of balance alerts.

Maintaining or Deregistering of Balance Alerts

Step Action
1 Click on the Services tab.
2 Click on Electronic Subscriptions and then Balance Alert on the action bar.
3 If you have not already entered your OTP in this session, enter your One Time PIN

in the field provided. If you have not received your OTP, select the radio button if
you want your OTP to be sent to your primary option or secondary option.

Click on Confirm to continue or Cancel to cancel the process.

4 Users are able to edit the details under the Balance Alert and Account headings.

5 Once you have read the Terms and Conditions, click in the Disclaimer check
box. Click on Deregister if you no longer want to receive balance alerts, Cancel

to stop the process or Update to save your captured information.

4 Your captured details are displayed. Click on Edit to make changes to your
captured information or Cancel to cancel the process or Confirm to continue with

the registration or deregister process.

5 The confirmation page is displayed, click on Print or Download. Click on Finish

to complete the process.
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10.8.3 Registering for My Limit Alerts
This functionality allows users to receive notification via SMS and or email alerting them when their
Current balance has reached a predetermined limit which has been setup when registering. The steps

below will show how to register for this functionality.

Registering for My Limit Alerts

Step Action
1 Click on the Services tab.
2 Click on Electronic Subscriptions and then My Limit Alert on the action bar.
3 If you have not already entered your OTP in this session, enter your One Time PIN

in the field provided. If you have not received your OTP, select the radio button if
you want your OTP to be sent to your primary option or secondary option.

Click on Confirm to continue or Cancel to cancel the process.

® [f you don't receive your OTP within a few minutes, you will need to select "Send OTF to have it resent
® You wil only require one OTP per =ession; whether you perform one or multiple actions

® Each new session wil require a new OTP

® Az zoon as you log out, the OTP becomes invalid

Enter One Time PIN :

@ Send One Time PIN to primary option @-_]'
O Send One Time PIN to secondary option ':!I-_}
Continued on next page...
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...Registering for my limit alerts continued

4

Enter your Email Address and or Cellphone Number in the fields provided

under the My Limit Alert Details heading.

Select the account(s) by clicking in the check box next to the accounts you want to
receive My Limit Alerts on. Enter the Limit Amount in the field provided.

Once you have read the Terms and Conditions, click in the Disclaimer check
box. Click on Cancel to stop the process or Update to continue with the

registration.

Your captured details are displayed. Click on Edit to make changes to your
captured information or Cancel to cancel the process or Confirm to continue with

the registration process.

The confirmation page is displayed, click on Print or Download. Click on Finish

to complete the process.
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10.8.4 Maintaining or Deregistering of My Limit Alerts

This functionality allows users to maintain the contact details, the selected accounts and the limit

amounts at any time. Users are also able to deregister the subscription.

The steps below will demonstrate how to maintain and or deregister of balance alerts.

Maintaining or Deregistering of Balance Alerts

Step Action
1 Click on the Services tab.
2 Click on Electronic Subscriptions and then My Limit Alerts on the action bar.
3 If you have not already entered your OTP in this session, enter your One Time PIN

in the field provided. If you have not received your OTP, select the radio button if
you want your OTP to be sent to your primary option or secondary option.

Click on Confirm to continue or Cancel to cancel the process.

4 Users are able to edit the details under the My Limit Alert and Account
headings.
5 Once you have read the Terms and Conditions, click in the Disclaimer check

box. Click on Deregister if you no longer want to receive balance alerts, Cancel

to stop the process or Update to save your captured information.

4 Your captured details are displayed. Click on Edit to make changes to your
captured information or Cancel to cancel the process or Confirm to continue with

the registration or deregister process.

5 The confirmation page is displayed, click on Print or Download. Click on Finish

to complete the process.
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10.9 Prepaid Services

Use the Prepaid Services function to buy MTN, Vodacom, Cell C or Virgin Mobile Cellular airtime for
yourself or your family members or friends. You can automatically recharge any MTN 'Pay as you Go',
Vodago 4U, Cell C or Virgin cellular number by selecting a recharge value or recharge amount and
paying for the recharge from one of your linked transactional accounts. Airtime will be loaded within a

maximum of 48 hours.

Botswana users are able to purchase prepaid airtime from Orange network service provider. Namibian

users are able to purchase prepaid airtime from MTC and C1 network service providers.

Note All prepaid purchases incur a transaction fee.

&

A top-up is normally immediate but can take a maximum of 24 hours to be loaded

to the selected cellphone. Once loaded, the purchase cannot be refunded.

A Channel Limit of R1000.00 applies to prepaid purchases.

How to buy Prepaid Airtime

Step Action
1 Click on the Services tab.
2 Click on Prepaid Services on the action bar.
3 A new page will be displayed. Enter the One Time PIN that was sent to you.
Note This will only be displayed if you have not already entered your One Time PIN in this
E’ session already.
4 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to back up option.

Continued on next page...
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...How to buy airtime continued

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.

7 Click on the network operator logo.

If you have selected Vodacom, select Prepaid Airtime by clicking in the checkbox.

8 Select the From Account from the dropdown list.

(R . . oo : o —

9 Select the Recharge Value from the dropdown list or enter the Recharge
Amount in the field provided.

10 Next to Select from Phonebook, click on the name from the dropdown list or type
in the Cell phone Number of the person that you want to top up the airtime for.

11 Click on Recharge or Cancel should you wish to cancel the request.

12 A new page will display your captured details. Check your cellphone number
displayed is correct. Click on Confirm to save your changes. Click on Edit to make
any changes or Cancel if you don't want to continue.

& [— — [ — S P ——— .

13 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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10.9.1 Vodacom SMS Bundles

This functionality is only available to Vodacom. A top-up is normally immediate but can take a

maximum of 24 hours to be loaded to the selected cellphone. Once loaded, the purchase cannot be

refunded.

How to buy Vodacom SMS Bundles

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in this
session already.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to back up option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click on
Confirm.

7 Click on the Vodacom logo.

8 Select SMS Bundles by clicking in the checkbox.

9 Select the From Account from the dropdown list.

10 Select the Voucher Value from the dropdown list.

11 Next to Select from Phonebook, click on the name from the dropdown list or type
in the Cell phone Number of the person that you want to buy SMS bundles for.

12 Click on Purchase or Cancel should you wish to cancel the request.

13 A new page will display your captured details. Check your cellphone number
displayed is correct. Click on Confirm to save your changes. Click on Edit to make
any changes or Cancel if you don't want to continue.

14 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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10.9.2 Vodacom Data Bundles

Purchase prepaid data bundles to use with your 3G HSDPA-enabled cellphone or Vodafone 3G

Broadband Mobile Connect card/USB modem. Only one Data Bundles may be purchased for the

recharge number per month, however if the bundle is depleted within the month or has expired,

another bundle can be purchased for that number.

How to buy Vodacom Data Bundles

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session already.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to back up option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Vodacom logo.

9 Select Data Bundles by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list.

10 Next to Select from Phonebook, click on the name from the dropdown list or
type in the Cell phone Number of the person that you want to buy SMS bundles
for.

11 Click on Purchase or Cancel should you wish to cancel the request.

12 A new page will display your captured details. Check your cellphone number
displayed is correct. Click on Confirm. Click on Edit to make any changes or
Cancel.

13 A new page will display the result of your prepaid purchase. Click on Download to
download the information to a selected destination. Click on Print to print the page.
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10.9.3 Vodacom Big Bonus Voucher

Purchase Vodacom’s Big Bonus voucher for the once-off amount of R689.00, you'll receive airtime

worth R899.00 over a period of 12 months. Your account will automatically be credited with airtime

worth R75 each month.

How to buy Vodacom Big Bonus Voucher

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session already.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to back up option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Vodacom logo.

9 Select Big Bonus Voucher by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list.

10 Next to Select from Phonebook, click on the name from the dropdown list or
type in the Cell phone Number of the person that you want to buy SMS bundles
for.

11 Click on Purchase or Cancel should you wish to cancel the request.

12 A new page will display your captured details. Check your cellphone number
displayed is correct. Click on Confirm to save your changes. Click on Edit to make
any changes or Cancel if you don't want to continue.

13 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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10.9.4 Telkom Prepaid Vouchers

The Telkom PrepaidFone voucher is used to recharge any PrepaidFone number.

How to buy Telkom PrepaidFone vouchers

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Telkom logo.

9 Select PrepaidFone by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list.

10 Click on Purchase or Cancel should you wish to cancel the request.

11 A new page will display your captured details. Click on Confirm to confirm your
selection. Click on Edit to make any changes or Cancel if you don't want to
continue.

12 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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How to buy Telkom WorldCall vouchers

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Telkom logo.

9 Select WorldCall Voucher by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list.

10 Click on Purchase or Cancel should you wish to cancel the request.

11 A new page will display your captured details. Click on Confirm to confirm your
selection. Click on Edit to make any changes or Cancel if you don't want to
continue.

12 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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10.9.5 Globel Prepaid Vouchers

The Globel network provider enables South African users to purchase international airtime. The phone

book feature does not form part of the Globel International Airtime offering as card numbers are

used, not cellphone numbers.

How to buy a Globel International Card Purchase (OnceOff)

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Globel logo.

9 Select Globel International Card Purchase (OnceOff) by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list.

10 Click on Purchase or Cancel should you wish to cancel the request.

11 A new page will display your captured details. Click on Confirm to confirm your
selection. Click on Edit to make any changes or Cancel if you don't want to
continue.

12 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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How to buy a Globel International Card Recharge

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Globel logo.

9 Select Globel International Card Recharge by clicking in the check box.

8 Select the From Account from the dropdown list.

9 Select the Voucher Value from the dropdown list or enter the Recharge
Amount.

10 Enter the Globel Card Number.

11 Click on Recharge or Cancel should you wish to cancel the request.

12 A new page will display your captured details. Click on Confirm to confirm your
selection. Click on Edit to make any changes or Cancel if you don't want to
continue.

13 A new page will display the result of your prepaid purchase. Click on Download to
save the information to your selected destination or click on Print to print the page.
Click on Finish to complete the process.
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10.9.6 Purchasing Prepaid Electricity

Users are able to purchase Prepaid Electricity via Online Banking.
The current municipalities/distributors which are eligible to purchase Prepaid Electricity online are:

= Blaauwberg Municipality

= Tygerberg Municipality

= Paarl and Wellington

= MSI (electricity distributor that supplies electricity to a number of security complexes — 120
households in TableView and Strand)

= Power Measurement (electricity distributor that supplies electricity to a number of security
complexes — close to 2000 households from TableView and Strand)

= Richards Bay Municipality

=  Stellenbosch Municipality

= Breede Valley

= Centlec Electricity (Mangaung Municipality)

= City Property

= Govan Mbeki

= Knysna
= Eskom
Note The following information is mandatory:

@ From Account

Meter Number

Amount

The format and length of the meter number is validated.
Proprietary meters:

Alphanumeric

8-digits in length

STS meters:

Numeric

11-digits in length

Flexi-recharge functionality available — minimum of R30 and maximum of R1000.
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How to buy prepaid electricity

Step Action

1 Click on the Services tab.

2 Click on Prepaid Services on the action bar.

3 A new page will be displayed. Enter the One Time PIN that was sent to you.

This will only be displayed if you have not already entered your One Time PIN in
this session already.

4 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

5 Click on Send OTP.

6 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

7 Click on the Electricity icon.

8 Select the From Account from the dropdown.

Enter the Meter number.
Select the Recharge Value or enter the Recharge Amount.
Click on Recharge.

9 A new page will display your captured details.

10 Accept the disclaimer and click on Confirm to confirm your selection. Click on Edit
to make any changes or Cancel if you don’t want to continue.

11 A new page will display the result of your prepaid purchase and a Reference
number. Click on Download to save the information to your selected destination or
click on Print to print the page.

12 Click on Finish to complete the process.
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10.9.7 Prepaid -Update Phonebook

This functionality allows you to update or add a phonebook when purchasing prepaid airtime for you,
your family members or friends.

How to add or update your phonebook

Step Action
1 Click on the Services tab.
2 Click on Prepaid Service on the action bar.
3 Click on Update Phonebook in the action bar.
5 Under Name and Cellphone Number enter or amend the details of the family
members or friends that you would like to save.
Name Cellphone Number
Joe Black 0823657381
Mary Popins 0837892735
Sam 0723457891
Tom Sawyer 0835128537
6 Click on the Update button.
7 A new page will confirm your phonebook has been updated. Click on Finish to
complete the process.
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10.9.8 Prepaid History

This functionality provides you with the option to view a history of your prepaid purchases ranging

from Airtime purchases, Globel International airtime, Prepaid Electricity and Telkom prepaid.

Key

Concepts

&

A history for a period of 3 months is available.

Prepaid History can be selected from the Prepaid Services landing page or from one

of the network operator options.

The search functionality allows you to search by purchase type or filter by date

ranges. The African subsidiaries only have the “By Date” search criteria option.

The history will provide vouchers and PIN numbers for prepaid purchases that are

purchased through all FNB channels.

How to view your Prepaid History

Step Action
1 Click on the Services tab.
2 Click on Prepaid Services on the action bar.
3 Click on Prepaid History on the action bar.
Note Selecting Prepaid History before selecting any network operator will display all Prepaid
@’ History items applicable to all network operators.
Selecting a network operator and then selecting Prepaid History will display a filtered
Prepaid History based on the operator type selected.
4 The Prepaid History with the Search option will be displayed.
If you are searching for a particular transaction, click on Search on the action bar or the
Search hyperlink. There is also a Quick Search option where you can select the
number of days from the dropdown.
5 Select the Product from the dropdown, or select a From and To Date.
Click on Search.
6 A new page will display the results of your search. Clicking on the hyperlink will display
the details of the transaction. These can be Downloaded or Printed.
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10.10 Debit Order Switching (DOS)

Use the Debit Order Switching functionality to move your existing debit orders with other banking

institutions to your new or existing FNB account. You can also use this functionality to switch your

debit orders from one FNB account to another account within your profile.

There are three options to choose from

1. Online Debit Order Switching via bank statement import (csv or txt format)
2. Online Debit Order Switching via manual capture
3. Download the Debit Order Switching application form and submit the completed form via fax
or email.
Note The Debit Order Switching functionality is only available on personal accounts; business

(4

accounts are not included in this functionality.

This functionality is available to South African users only.

Only ABSA, Nedbank, Standard Bank and FNB statements can be uploaded.
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10.10.1 Online Debit Order Switching via bank statement

import

Import your debit order details using an electronic banking statement that has been saved in either

csv or txt format.

Only one bank statement per bank can be uploaded at a time; ABSA, Nedbank, Standard Bank or

FNB.

Debit Order Switching via bank statement import

Step Action
w i Before you begin the Debit Order Switching application, download the bank statement
= which contains the existing debit order details and save it to your desktop.
The file must be saved in either a csv (Comma Seperated Values) or txt (Text) format.
1 Click on the Services tab.
2 Click on Debit Order Switching on the action bar.
Note You will be redirected to the FNB Secure Online Applications page outside of Online

Banking.

@ FNB Products for the individual 8

How car we help you?

Return to Online Banking @  Logoff @

3 If you have not yet entered an OTP (One Time PIN) in this banking session you will be
required to do so before you can continue.
4 The Debit Order Switching landing page will be displayed.
Note

This page contains important information regarding the Debit Order Switching process.

5 Click on the radio button next to the option “use my bank statement”.
6 Before continuing with the online application you will be required to read and accept the
Terms and Conditions.
Click on Cancel to exit this functionality or click on Start Application to begin.
Continued on next page...
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... Debit Order Switching via bank statement import continued

7 The Debit Order Switching application page will be displayed.

You will be required to upload your electronic bank statement and complete the

information for
From Account Details
To Account Details

Contact Details

an Faot | Loa OF

FNB Back to Online Banking e

o [— % completed
Debit Order Switching

Personal Delails
First Name:

Last Name:
10 Numiber:

From Account Datails

From Account: I

Type of Account: Flnase Select w

fank:

Branch Code:

To Account Details.

To Account: Piease Seact ¥

Type of Account: Cheque Account

Bank: Firstitand Bank (FNB, AMB, Wesbank)

Cantact Datalls
Coliinr Number: 08| [wsETes

Talephore Mumber: m BrafEE3
Email Address: TINTAREEFNR 0D 24
(]
8 From Account Details

Complete the details of the bank account that your debit orders are currently being paid

from.

Once you have entered the Branch Code, click on Search to select the Bank and
Branch Name.
Click on Browse to navigate to the folder where you have saved your electronic bank

statement and click on Open. The statement will be uploaded automatically.

From Account Details

From Account

Bank: Standard Bank (incl. MTN)

Branch Code: sSearch

Would you like to upload a different bank - “

statement? Yes Ne

Upload Bank Statement in CSV or Text format only | || Erowse

Continued on next page...
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. Debit Order Switching via bank statement import continued

9 To Account Details
Select the FNB account that you would like the debit orders to be switched to from the
drop down list.
To Account Details
To Account: 62003147403 |w
Type of Account: Chegque Account
Bank: FirstRand Bank (FNB, RMB, Wesbank)
Branch Code: T —
10 Contact Details
Please ensure that your contact details are correct so that we can stay in contact with you
throughout the process.
Contact Details
Cellular Number: 4518735
Telephone Number: 2747893
Email Address: [TDITABE@FNB.CO.ZA
11 Click on Cancel to exit this functionality or click on Continue to proceed.
12 The debit orders from your electronic statement will be displayed.
Apphicate 228 | Lea Of
EN__? Back to Online Banking (i
@ ao back [— % comoleted
Dehit Order Switchin
Standard Bank Debil Order Details
?" pann SO RO T I ROt =
W~ 2 2010-06-28 BEETEN 099519456 SE87EX B15.83
r 3 2010-06-I8 OUTSURANCE OTSOSI635/91 OUTSURANCE OTSOS2635/91 33053
[ 4 2010-06-28 OUTSURANCE OT12454659/31 QUTSURANCE OT12454655/31 34214
r & 2010-04-30 MIC/IMP ERFig MFC/IMP E d5ed. 0
[ & 2010-06-30 ADT JHB HMAMOOORADTTO1 750 ADT B MMAN000IADT 701 7ES0 55111
r 7 2010-07-01 REGENT REGENT 560,20
[ B 2010-07-01 AMETLIFE 00014037039 DOGFFRM AMETLIFE 00014037039 DOGFPRM 48.23
r 9 2010-07-01 CYBLRSHMAR AJLNMAD CYBLRSMAR AJINMAD 199,00
= 10 2010-07-01 CORPAY MF_PRMOD0OO 10032869 CORPAY MF_PRMO0O0O10032BE%- 352.25
- 11 2010-07-09 ES 1S 2 141475
I ]
Click on the All hyperlink to select the entire list or click in the corresponding tick box to
select a specific debit order that you would like to switch.
13 Click on Back to edit the information on the previous capture page or upload a different
statement, or click on Continue to proceed.
Continued on next page...
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... Debit Order Switching via bank statement import continued

14..

The details of the debit orders that you have selected to switch will be displayed.

Application Eage | Log Off
& e sack to Ol Sonkins €

@ go back | — % comploted

Debit Order Switching

Select the ADD buthan in order bo capture mare debit order details

Dabit Order Detalls

[T —— Curract Dabet Ordur Day: Ploase Seloct ¥
Policy or Callphons Ho/Raf: NCHOKE DO3a553614 Fracpancy: Please Select %

Full Mames of Policy Cunar: BHELE NOZIPHO Paymant Opticn: © varied © Fooed
10 Mumbser of Policy Owner: TEDRN0186997 Amount: me

Debit Order Details

Search/Inter & Service Provider: Current Debit Order Day: Plaases Selact W
Palicy or Callphane No/Ref: MOMENTUM (555154 Fraquency: Flanen Select

Full Hame of Policy Owner: BHELE NOZIPHO Paymant Option: © varied © Foed
10 Musnbser of Pobey Owner: nETeE T Armoui: maa

Debit Order Details

Search/Enter 8 Service Provider: Current Debit Order Day: Please Select ¥
Policy or Cellphone No/Ref: (CORPAY MF_PRMOO] Frequency: Please Gelect v

Full Name of Policy Owner: BHELE NOZIPHO Payment Option: © varied O Foeed
10 Mumbsar of Pakey Ownar: e Ao 3 55

Duhit Order Details

SearchEnter 3 Service Provider: Current Debit Order Day: Phease ekt v
Palicy or Cellphone Ho/Rief: OLOMUTCOL 51T Frequency: Phease Select v

Full Name of Policy Owner: BHELE NOZIPHO Faymaent Option: ™ varied © Foced
10 Mumbser of Palicy Qwner: PRORIR0196557 Aot 141475

o

(]

You can Add More Debit Orders or Remove any of the debit orders that are displayed.

Complete the outstanding information for each debit order, note that the pre-populated

fields can be edited:

Enter the name of the Service Provider

Select the Current Debit Order Day (The date agreed with the service provider)
Select the Frequency of the debit Order

Select the Payment Option — Varied or Fixed (see description below)

m—
Do Fage | Lo Off

FNB Back to Online Banking (e

@ go back [ — % completed
webit Order Switching

Select the ADD buttan in order to capture more debit order details

D:bit Order Details
Snarch/Fntar & Service Provides: AL bien Current Dabit Ordar Day: ah o
Pelicy or Cellphans No/Raf: MCHOCE DO455381 Fraquancy: Morthy -
Full Name of Policy Owner: BHELE WOZIPHO Payment Option: © wvaried * Ficed
10 Number of Palicy Owner: TRORZE014695T Amount; 262
Continued on next page...
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... Debit Order Switching via bank statement import continued

14 Varied and Fixed Debit Orders:
Cont. Varied refers to debit order amounts that will differ on each debit order date dependant
@ on your usage of a product or service eg. cell phone or municipal accounts.
Fixed refers to debit orders that remain constant until an annual price increase is applied,
eg. life insurance policies or monthly subscription fees.
If you select the Varied option it is not necessary to have a value in the Amount field.
Click on Continue to proceed.
15 A confirmation page will be displayed.
Agchical Paae | Loa O
FNB Back to Online Banking (@
<] Confiemn Details
Debit Order Switching
Flease check that all the detads below are correct. To proceed, chek the Confirm buttcn,
Contact Details
Cellphone Number: 082 4518785
Telephone Number: 011 8747893
Email Address: TOITABESFND.CO.ZA
From Account Details
From Account Number: SIS
Tyee of Account: Current Account
Bank: Standard Bank (incl. MTH}
Branch Code: 018005
To Account Details
To Azcount Number: 62003147403
o o e e P e e e o |
1 muRichaics M-CHOICE 004553515-275944909 BHELL NOZLPHD FE0R00146797 20th Monthly FrivT
k3 Mrmenilam MOMENTUM 099519486 B68TEX BHELE NOZIPHOG THOBIE0146997 mh Monthly 1583
3 MFC CES0EIINT BHELE NOZIPHO TEORIN0146997 s manthly 352.25
4 ol Sroup 31 BHELE NOZIPHO TEORIN0146997 =h manthly 1,414.75
(2]
Check that the details on this page are correct.
If you click Cancel to quit this session you will have the option to save this information
and continue with the application at a later stage, or to cancel the application completely.
Click on Edit to amend the information or click on Continue to submit this request.
A copy of the completed application form will be emailed to you.
Continued on next page...
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... Debit Order Switching via bank statement import continued

16 A results page will be displayed.

& e

Debit Order Switching
Reference Number: DNVMIZ5E

1.1 understand and agres thal:

+ FND will contact snd instruct the parsons | pay by debit crder to deduct debit orders from my PRI sccount and can do 88 other things necessary, including asking tham to give FND persanal information or

. The arrect. Because of thes | cannct hald FNB resporsible o the sdormation 1 gave FNB was
incorrect.

2. Congratulations!

+ Thank vou for using FND's O e Switching Service,
» For your records, w By of the application 1o your smail sddrmss,

A green tick or red cross will be displayed next to your Reference Number to indicate

whether the submission of your request was successful or not.

You can Print or Download this page.

Click on Finish to complete the process.
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10.10.2 Online Debit Order Switching via manual capture

Capture the details of each of the debit orders that you would like to switch.

Debit Order Switching via manual capture

Step Action
1 Click on the Services tab.
2 Click on Debit Order Switching on the action bar.
Note You will be redirected to the FNB Secure Online Applications page outside of Online

@ Banking.
@ FNB Products for the individual 8

How can we help you?

Return to Online Banking @  Logoff ©

3 If you have not yet entered an OTP (One Time PIN) in this banking session you will be

required to do so before you can continue.

4 The Debit Order Switching landing page will be displayed.

@ This page contains important information regarding the Debit Order Switching process.

5 Click on the radio button next to the option “without the use of banking
statements”.
6 Before continuing with the online application you will be required to read and accept the

Terms and Conditions.

Click on Cancel to exit this functionality or click on Start Application to begin.

7 Once you have read the Terms and Conditions click on the check box to accept them

and then click on Start Application to begin or click Cancel to exit this functionality.

8 The Debit Order Switching application page will be displayed.
Complete the information for

From Account Details

To Account Details

Contact Details

Continued on next page...
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... Debit Order Switching via manual capture continued

9 From Account Details
Complete the details of the bank account that your debit orders are currently being paid
from.
Once you have entered the Branch Code, click on Search to select the Bank and
Branch Name.
From Account Details
From Account: |353355555 |
Type of Account: | Cument Account w |
Bank: Standard Bank (incl. MTN)
Branch Code: (018005 | »5earch
10 To Account Details
Select the FNB account that you would like the debit orders to be switched to from the
drop down list.
To Account: 62003147403 |+
Type of Account: Cheque Account
Bank: FirstRand Bank (FNB, RMB, Wesbank)
Branch Code:
11 Contact Details
Please ensure that your contact details are correct so that we can stay in contact with you
throughout the process.
Contact Details
Cellular Number:
Telephone Number:
Email Address: [TDITABE@FNB.CO.ZA
12 Click on Cancel to exit this functionality or click on Continue to proceed.
Continued on next page...
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... Debit Order Switching via manual capture continued

13

The debit order capture page will be displayed.

Debit Order Switching
Salact the ADD button wn arder o caglure mare debed arder detals

Debit Order Details

Search/Fries & Sarvics Previder: Currart Dubit Crdar Day: Plense: Seloct [
Palicy or Cellphone No/Ref: Frequency: Please Select |

Full Mame of Policy Owner: BHELE MOZIPHO Payment Option:  voried © Fioced
1B Mumber of Policy Cwner: ORI 4GTIT Amourt:

o

You can Add More Debit Orders or Remove any of the debit orders that are displayed.

Complete the outstanding information for each debit order, note that the pre-populated

fields can be edited:

Enter the name of the Service Provider

Enter the Policy or Cellphone Number

Select the Current Debit Order Day (The date agreed with the service provider)
Select the Frequency of the debit Order

Select the Payment Option — Varied or Fixed (see description below)

Varied and Fixed Debit Orders:

Varied refers to debit order amounts that will differ on each debit order date dependant

on your usage of a product or service eg. cell phone or municipal accounts.

Fixed refers to debit orders that remain constant until an annual price increase is applied,

eg. life insurance policies or monthly subscription fees.

If you select the Varied option it is not necessary to capture a value in the Amount field.

Click on Continue to proceed.

Continued on next page...
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... Debit Order Switching via manual capture continued

14 A confirmation page will be displayed.
Check that the details on this page are correct.
If you click Cancel to quit this session you will have the option to save this information
and continue with the application at a later stage, or to cancel the application completely.
Click on Edit to amend the information or click on Continue to submit this request.
A copy of the completed application form will be emailed to you.

15 A results page will be displayed.

Debit Order Switching
Reference Number: DNVMIZ50
ill contact and instruct the persons 1 pay by debit order to deduct debit orders fram my PND account and can do sl other things necessary, including asking them o give FND personal information o
A green tick or red cross will be displayed next to your Reference Number to indicate
whether the submission of your request was successful or not.
You can Print or Download this page.
Click on Finish to complete the process.
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10.10.3 Debit Order Switching via fax or email

Debit Order Switching via fax or email

Step Action
1 Click on the Services tab.
2 Click on Debit Order Switching on the action bar.
Note You will be redirected to the FNB Secure Online Applications page outside of Online

Banking.

@ FNB Products for the individual 3

How can we help you?

Return to Online Banking @  Logoff ©

3 If you have not yet entered an OTP (One Time PIN) in this banking session you will be
required to do so before you can continue.
4 The Debit Order Switching landing page will be displayed.
Note
@ This page contains important information regarding the Debit Order Switching process.
5 Click on the hyperlink to Download the Debit Order Switching Application.
6 Complete the required information.
You can either fax the completed document to 0860 566 569 or e-mail a copy to
debitorders@fnb.co.za.
Note If you have not received confirmation of receipt within 48 hours, please phone

0860 102 970 to follow up on your request.
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10.11 Cellphone Banking

The Cellphone Banking option allows you to:
e register for cellphone banking
e activate the service
e reset your MOPIN. This is a 5 digit PIN which is selected by the user and is used to
access your banking information
¢ change the cellphone number linked to your cellphone banking profile
e de-activate your Prepaid Service
¢ change the daily limit on your Prepaid Service
e suspend your Cellphone Banking Profile

e de-register your Cellphone Banking Profile

How to register for cellphone banking

Step Action
1 Click on the Services tab.
2 Click on Cellphone Banking on the action bar.
3 Enter the Cellphone Number you would like to use for cellphone banking.
4 Select the Default Account from the dropdown list.
5 Next to Select MOPIN and Confirm MOPIN, enter a 5 digit PIN, this is required

every time you use Cellphone banking.

Clicking on the icon (i) will provide you with the MOPIN rules:

Numeric, no special characters are allowed

Note
e Must be 5 Digits long
@ e Not be a weak MOPIN. A weak MOPIN is:
e The same digit repeated 5 times (e.g. 11111)
e Sequential numbers (e.g. 12345)
e A portion of the registered cell number
The PIN must be entered and re-entered for confirmation. The second entry should be
identical to the 1st entry.
6 Confirm that you have read the Terms and Conditions.
Continued on next page...
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...How to register for cellphone banking continued

7 Click on the Register button.

8 A new page will display the details. Check that the information is correct. Enter the
One Time PIN in order to make your changes effective, if required.

9 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.

10 Click on Send OTP.

11 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

12 You have successfully registered for Cellphone Banking. Click on Finish to
complete the process.
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10.11.1 Suspending or Cancelling Cellphone Banking

This option allows you to cancel (deregister) cellphone banking if you no longer wish to use it or

suspend the services temporarily.

How to suspend or deregister from Cellphone Banking

Step Action
1 Click on the Services tab.
2 Click on Cellphone Banking on the action bar.
3 Your cellphone banking profile will be displayed. Click in the check box next to

Modify Profile Status and either click in the check box next to Suspend or

Deregister.
4 Click on the Update button.
5 A new page will display your captured details. Enter the One Time PIN in order to

make your changes effective, if required.

6 If you did not receive your One Time PIN, click in the check box next to:
Send One Time PIN to primary option
or

Send One Time PIN to secondary option.

7 Click on Send OTP.

8 Once the One Time PIN has been received, and you have entered your One Time

PIN, click on Confirm.

9 A new page will display your details. Click on Finish to complete the process.
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10.11.2 Maintaining your Cellphone Banking Profile

You can maintain any of your Cellphone Banking details such as your daily limits, cell phone number
and MOPIN.

How to maintain your cellphone banking profile

Step Action
1 Click on the Services tab.
2 Click on Cellphone Banking on the action bar.
3 Next to Modify Profile Status, select either the Suspend or Deregister check
box.
4 Enter the Cellphone Number you would like to use for cellphone banking.
5 Next to Change MOPIN and Confirm MOPIN, enter a 5 digit number this is

required every time you use Cellphone banking.
Clicking on the icon (i) will provide you with the MOPIN rules:
Numeric, no special characters are allowed
Must be 5 Digits long
Not be a weak MOPIN. A weak MOPIN is:
The same digit repeated 5 times (e.g. 11111)
Sequential numbers (e.g. 12345)
A portion of the registered cell number
The PIN must be entered and re-entered for confirmation. The second entry should

be identical to the 1st entry.

6 Under Services, next to Account select the account number from the dropdown
list.
7 Select the Banking Status and Payment Status, from the dropdown list either

Active or Deactivated.

Continued on next page...
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...How to maintain your cellphone banking profile continued

8 Next to Transfer Status, select either Active or Deactivated and type in the
Transfer Daily Limit. The daily limit is the maximum amount that you are
allowed to transfer payments on your Cellphone.

9 Next to Payment Status, select either Active or Deactivated and type in the
Payment Daily Limit. The daily limit is the maximum amount that you are
allowed to do payments on your cellphone.

10 Under Prepaid, select the Account from the dropdown list. Select the Status,
either Active or Deactivated. Type in the Prepaid Daily limit. The daily limit is
the maximum amount that you are allowed to purchase airtime on your cellphone,
however, the maximum limit allowed is R3 000.00 for airtime purchase.

11 Click on Update.

12 A new page will display your captured details. Enter the One Time PIN in order to
make your changes effective, if required.

13 If you did not receive your One Time PIN, click in the check box next to:

Send One Time PIN to primary option
or
Send One Time PIN to secondary option.

14 Click on Send OTP.

15 Once the OTP has been received, and you have entered your One Time PIN, click
on Confirm.

16 A new page will display your details. Click on Finish to complete the process.
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10.11.3 Cellphone Banking Profile Statuses

One of the following statuses will appear on the profile.

Status Description

Registered If a MOPIN has been entered, but no transactions have been processed

through your cellphone banking.

Dormant You have not transacted using your cellphone banking for a period of time.
Active Transactions have been processed
Suspended If you have suspended your profile. This will suspend the entire profile,

including transfers, payments and pre-paid transactions.
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10.12 LOTTO

This functionality provides users with a convenient and secure way of purchasing LOTTO tickets.

All winnings will automatically be paid into the account used to purchase the LOTTO ticket; therefore

eliminating the chance of having an unclaimed ticket.

Not

e

(£,

To ensure sufficient processing time, LOTTO and LOTTO Plus game sales close on FNB

Online Banking at 19h00 on a draw day.

All other playing times remain the same as the official LOTTO times:

Non-Draw Days:
Monday, Tuesday, Thursday and Friday: 06:00 — 23:00

Sunday: 06:00 — 18:00

Draw Days:
Wednesday and Saturday (draw days): 06:00 — 19:00

The LOTTO functionality is only available in South Africa and can only be accessed by

primary users who are 18 years or older.

Once the LOTTO transaction has been confirmed, the ticket cannot be cancelled.

You can play between 2 and 20 boards per transaction; ticket purchases are valid for one

draw only; you can not play multiple draw dates on Online Banking.

Any winnings of R50 000.00 and above will only be paid out after a National Lottery agent

and/or a FNB representative has contacted the user to verify the LOTTO ticket number.

Contact Numbers:
0 LOTTO or ticket related queries: 0800 777 777
o Navigational queries: 087 575 0000 (FNB Online Assistance)
0 Technical queries: 0861 31 32 10 (FNB Cellphone Banking, Prepaid
and Wallet Support Centre)

A Channel Limit of R1,000.00 per day applies to gaming purchases.
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10.12.1 Play LOTTO

To play LOTTO you will be required to select your unique LOTTO numbers for each board that you
have elected to play.

Play LOTTO
Step Action
1 Click on the Services tab.
2 Click on LOTTO on the action bar.
3 Click on Play LOTTO on the action bar.
The Play LOTTO page will be displayed.
O goback: Services » LOTTO » Play LOTTO
Play LOTTO
Start playing LOTTO here. You can play between 2 and 20 boards. Select the hyperlink to choose LOTTO numbers.
LOTTO Plus (1.50 per board):
Number of Boards (3.50 per board): Please Select ~
Account: Please Select »
Board A Choose LOTTO Numbers
Board B Choose LOTTO Numbers
Note:
b
For Lotto or ticket related queries please contact 0800 777 777. AVSE
For technical queries call 0861 131 3210.

4 Complete the details of your LOTTO purchase:
Click in the check box if you would like to play LOTTO Plus.

Select the Number of Boards that you would like to play from the dropdown menu; you
can play between 2 and 20 boards.

Select the account you wish to use for your LOTTO purchase from the Account dropdown

menu.
5 Click on the Choose LOTTO Numbers hyperlink for each board to select your numbers.
Continued on next page...
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...Play LOTTO continued

6

Note

Click on the numbers on the board to select your 6 game numbers.

£z Select - Microsoft Inter. .. EHEW__Q

BOARD A R5.00

CHOOSE 6 NUMBERS
1 2 3 a4 5
6 7 8 9 10
1 || 12 | 13 | 14 | 15
6 | 17 | 18 | 19 | 20
21 | 22 | 23 | 24 | 25
2 | 27 | 28 | 29 | 30
31 | 32 || 33 | 34 | 35
3 | 37 | 38 | 39 | 40
41 | 42 | 43 | 44 | 45
4 | 47 | 48 | 49

Clear Done

Clicking on a number a second time will deselect that number.

To cancel all of the numbers that you have played on a board click Clear.

Click on Done to save the numbers that you have selected.

7 The numbers that you selected will be displayed on the Play LOTTO page next to the
relevant board.
Board A 3711132532
Board B 9101217 20 28
To change the numbers, click on the number hyperlink to open that board.
You can increase or decrease the Number of Boards that you would like to play by
selecting another number from the dropdown menu.
Continued on next page...
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...Play LOTTO continued

8 Once you have selected the numbers for each of your boards click on Play to play LOTTO

or click on Cancel to delete this request.

Help | Contact Us | inbox | Apply Online | Print Page | Log OFF
ome Mikaela Yates your lastvist: 14 Oct 2010 17:24:57
Accounts  Transfers  Payments  Shares  eBucks | Services | My Profie
© GoBack: services » Iotto » playlotto » confirm
Play LOTTO a
Please confirm the details below. You can change or cancel them i you wish.
LOTTO Plus (1.50 per board). Yes
Number of boards (3.50 per board): 2
Account Smart Account - 62275374080
Total 10.00
Board A 3711132532
Board B 91012172028
Note: i
Once the LOTTO transaction has been confirmed, the ticket cannot be canceled Loy
For Lotto or ficket related queries please contact 0800 777 777. L
777.
12 Players must be 18 years and older to play the National Lottery
1.3 When you play the National Lottery through the FNB channels, you cannot

play for multiple dravrs. Your ticket wil be entered into the next dravr.
1.4, When you play QuickPick, the numbers wil only be displayed after you

confirm your transaction.

| agree to the terms and conditions.

Essential Information - One Time PIN (OTP)

& [fyou don't receive your OTP within a few minutes, you will need to select 'Send OTP o have it resent
« You wil only require one OTP per session; whether you perform one or muliple actions

* Each new session wil require a new OTP

o s s00n as you log out, the OTP becomes invalid

EnterOne TmePH: [ |
.

© 2010 FirstRand Bank Limited

An Authorised Financial Services and Credit Provider (NCRCP20). Al rights reserved,
Client ID: 2314770 Support Number: 4296324

Technical Reference [8-1 14/10 17:31]

Once you have read and understood the Terms and Conditions tick the box next to ‘I

agree to the terms and conditions’.

Note
If you have not yet entered an OTP in this banking session you will be required to enter one

before clicking on Confirm to submit your request.

10 Click on Edit to return to the Play LOTTO page to change your game details.

Click Cancel to delete this request.
Click Confirm to submit your LOTTO boards.

Continued on next page...
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...Play LOTTO continued

11 The Results of your request will be displayed.

© GoBack: services » lotto » ticket

LOTTO Plus

Thank you for playing LOTTO Plus on FNB Oniine Banking! The numbers on your ticket will be entered into the next draw
" Any winnings will be paid directly into your bank account. Your LOTTO Plus reference number is VODSZRENCETB
Date: 14 October 2010 Draw Date: 16 October 2010 Draw Number: 01025

---______________________________________________________________________________________|

LOTTO Plus (150 per board): Yes

Number of boards (3.50 per board): 2

Account: Smart Account - 62275374090
Total 10.00

Board A 3711132532

Board B 91012172028
Note:

P

For questions on LOTTO call 0800 777 777
For Navigational queries call 0860 11 22 44

For technical queries call 0861 313 210

You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any LOTTO winnings.

FNB will never send you an email to inform you of any winnings or to request or confirm your Online Banking user ID, password or account details.
Winnings equal to or less than R50 000 are paid directly into your account. If you win an amount above RS0 000 you will be contacted to confirm your ticket number.

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.12.2 Play LOTTO QuickPick

QuickPick is a faster way to play LOTTO as you do not need to select your own LOTTO numbers. This

enables you to select the number of boards that you would like to play and then LOTTO will provide

your QuickPick numbers.

Play LOTTO QuickPick

Step Action
1 Click on the Services tab.
2 Click on LOTTO on the action bar.
3 Click on Play QuickPick on the action bar.
The Play QuickPick page will be displayed.
Play QuickPick
LOTTO Plus (1.50 per board): 1
Humber of Boards (3.50 per board): - Please Select - +
Account: - Please Select - v
Note: o
S S T
4 Complete the details of your LOTTO purchase:
Click in the check box if you would like to play LOTTO Plus.
Select the Number of Boards that you would like to play from the dropdown menu; you
can play between 2 and 20 boards.
Select the Account you wish to use for your LOTTO purchase from the Account dropdown
menu.
6 Click on Play to play LOTTO or click on Cancel to cancel the request.
7 A new page will display the details of your ticket request.
Once you have read and understood the Terms and Conditions tick the box next to ‘I
agree to the terms and conditions’.
Continued on next page...
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...Play LOTTO QuickPick continued

Note If you have not yet entered an OTP in this banking session you will be required to enter

one before clicking on Confirm to submit your request.

8 The Results of your request will be displayed.

O GoBack: services » loto » guickoick » ticket

LOTTO QuickPick Plus

Thank you for playing LOTTO QuickPick Plus on FNB Online Banking! The numbers on your ficket will be entered into the next draw.
" Any winnings vil be paid directly into your bank account. Your LOTTO QuickPick Plus reference number is VODS2D1RCBTB
Date: 14 October 2010 Draw Date: 16 October 2010 Draw Number: 01025

LOTTO Plus (1.50 per board): Yes

Number of boards (3.50 per board) 2

Account: Smart Account - 62275374080
Total 10.00

Board A 2714222637

Board B 16523243748
Note:
For questions on LOTTO call 0800 777 777 g
For Navigational queries call 0860 1122 44 L
For technical queries call 0861 313 210 o Pea e

You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any LOTTO winnings.
FNB will never send y 1 to inform you of any \gs or to request or confirm your Online Banking user ID, password or account details.
Winnings equal to or less than RS0 000 are paid directly into your account. If you win an amount above RS0 000 you wil be contacted to confirm your ticket number.

—
©o

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.12.3 View and Replay LOTTO History

This functionality enables you to view and replay any of the LOTTO games that you have played over

the past three months.

Viewing and replaying LOTTO history

Step Action

1 Click on the Services tab.

2 Click on LOTTO on the action bar.

Click on View and Replay History on the action bar.

MW

A list of your previous LOTTO transactions is displayed.

Click on the Ticket Number link to view the numbers played on that ticket.

O GoBack: services » btio » view and replay history

View and Replay History

View and replay the LOTTO games you have played over the past three months. You can select the game to replay by clicking on the ficket number.

2010-10-16 01025 2010-10-14 WODS2D1RCATE LOTTO QuickPick Plus. Smart Account - 0 10.00
2010-10-16 01025 2010-10-14 WODS7FVQCBTR LOTTO Plus Smart Account - 62275374080 10.00
2010-10-16 01025 2010-10-14 WODSZRENCETB LOTTO Plus Smart Account - 62275374090 10.00
2010-10-02 01021 2010-10-02 VODSHSROYSSB LOTTO QuickPick Plus Smart Account - 62275374090 20.00
2010-10-02 01021 2010-10-02 VODS4ZLDYSSE LOTTO Plus Smart Account - 62275374090 20.00
2010-08-28 01011  2010-08-28 WODS455J2PSB LOTTO QuickPick Plus. Smart Account - 62275374080 20,00
2010-08-28 01011 2010-08-28 WODSSGYI2PSE LOTTO Plus Smart Account - 62275374080 15.00

5 A new page will display the details of that ticket purchase.

Click on Replay to replay the ticket or click on Cancel to cancel the action.

O GoBack: services » Jotto » view and replay

View and Replay History

View and replay the LOTTO games you have played over the past three months. You can select the game to replay by clicking on the ticket number.
LOTTO Plus ( 1.50 per board); Yes
Number of Boards (3.50 per board): 4
Product Type: LOTTO QuickPick Plus
Account: Smart Account - 62275374090
Total 20.00
Board A 1517184143 46
Board B 1317 27 3036 45
Board C 1420213338
Board D 12728343842

6 Once you have read and understood the Terms and Conditions tick the box next to ‘I

agree to the terms and conditions’.

Continued on next page...
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...Viewing and Replaying LOTTO history continued

Note

If you have not yet entered an OTP (One Time PIN) in this banking session you will need

to enter one before clicking on Confirm to submit your request.

The Results of your request will be displayed.

@ GoBack: services » lotto » replay » ticket

LOTTO QuickPick Plus

Thank you for playing LOTTO QuickPick Plus on FNB Online Banking! The numbers on your ficket will be entered into the next draw.
/" Any winnings wil be paid directly into your bank account. Your LOTTO QuickPick Plus reference number is VODS1VVTCBTB
Date: 14 October 2010 Draw Date: 16 October 2040 Draw Number: 01025

Download Print Results

For technical queries call 0861 313 210
You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any LOTTO winnings.

FNB will never send you an email to iInform you of any winnings o to request or confirm your Online Banking user 1D, password or account details.
Winnings equal to or less than RS0 000 are paid directly into your account. If you win an amount above RS0 000 you will be contacted to confirm your ticket number.

LOTTO Pius (1.50 per board): Yes
Number of boards (3.50 per board): 4
Account: Smart Account - 62275374080
Total 20.00
Board A 1517 18 4143 46
Board B 1317 27 30 36 45
Board C 1420213338
Board D 12728343842
Note:
For questions on LOTTO call 0800 777 777 n%"ﬁp
For Navigational queries call 0850 1122 44 »oue
ot i

—
oo

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.12.4 How to Play LOTTO — Reference Guide

There is a quick reference guide available on how to play LOTTO.

View the How to Play LOTTO Reference Guide

Step Action
1 Click on the Services tab.
2 Click on LOTTO on the action bar.
3 Click on How to Play on the action bar.

You will be presented with a PDF document explaining how to play LOTTO.

10.12.5 LOTTO Game Rules

The National Lottery website displays the LOTTO gaming rules.

View the LOTTO Game Rules

Step Action
1 Click on the Services tab.
2 Click on LOTTO on the action bar.
3 Click on LOTTO Game Rules on the action bar.

You will be redirected to the National Lottery website where the LOTTO gaming rules

appear.

10.12.6 Terms and Conditions
The FNB Terms and Conditions for playing LOTTO via Online Banking are available.

View the Terms and Conditions

Step Action
1 Click on the Services tab.
2 Click on LOTTO on the action bar.
3 Click on Terms and Conditions on the action bar.
You can Download or Print this page.
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10.13 PowerBall

This functionality provides users with a convenient and secure way of purchasing PowerBall tickets.

All winnings will automatically be paid into the account used to purchase the PowerBall ticket;

therefore eliminating the chance of having an unclaimed ticket.

Not

e

(£,

To ensure sufficient processing time, PowerBall game sales close on Online Banking at

19h00 on a draw day.

All other playing times remain the same as the official LOTTO times:

Non-Draw Days:
Monday, Wednesday, Thursday and Saturday: 06:00 — 23:00

Sunday: 06:00 — 18:00

Draw Days:
Tuesday and Friday: 06:00 — 19:00

The PowerBall functionality is only available in South Africa and can only be accessed by

primary users who are 18 years or older.

Once the PowerBall transaction has been confirmed, the ticket cannot be cancelled.

You can play between 2 and 20 boards per transaction; ticket purchases are valid for one

draw only; you can not play multiple draw dates on Online Banking.

Any winnings of R50 000.00 and above will only be paid out after a National Lottery agent

and/or a FNB representative has contacted the user to verify the PowerBall ticket number.

Contact Numbers:
o PowerBall or ticket related queries: 0800 777 777
o Navigational queries: 087 575 0000 (FNB Online Assistance)
0 Technical queries: 0861 31 32 10 (FNB Cellphone Banking, Prepaid
and Wallet Support Centre)

A Channel Limit of R1,000.00 per day applies to gaming purchases.
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10.13.1 Play PowerBall

To play PowerBall you will be required to select your unique PowerBall numbers for each board that

you have elected to play.

Play PowerBall

Step Action
1 Click on the Services tab.
2 Click on PowerBall on the action bar.
3 Click on Play PowerBall on the action bar.

The Play PowerBall page will be displayed.

O Go Back: services » powerbal » play powerball

Play PowerBall

Start playing PowerBall here. You can play between 2 and 20 boards. Select the hyperiink to choose PowerBall numbers.

Number of Boards (3.50 per board): 3~
Account: - Please Select - b

Board A Choose PowerBall Numbers
Board B Choose PowerBall Numbers
Board C Choose PowerBall Numbers
Note:
e o
For PowerBal or ticket related queries please contact 0800 777 777. ﬂﬁl
For Navigational queries call 0860 11 22 44 Af
For technical queries call 0861 313 210. OLDER THAN
Concel | [Pl

4 Complete the details of your PowerBall purchase:

Select the Number of Boards that you would like to play from the dropdown menu; you
can play between 2 and 20 boards.

Select the account you wish to use for your PowerBall purchase from the Account

dropdown menu.

5 Click on the Choose PowerBall Numbers hyperlink for each board to select your

numbers.

Continued on next page...
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...Play PowerBall continued

6 Click on the numbers on the board to select your 5 game numbers and your PowerBall.

BOARD A R3.50

CHOOSE 5 NUMBERS

(1] 2 s & [5]
6 7 8 9 10

1 12 13 14
6 17 18 19 [20 |

21 | 22 23 24 25
26 27 28 29 30
31 32 33 34 35
@ 3 37 38 40

41 42 43 44 45

Note

CHOOSE POWERBALL

1 2 3 4 5
6 7 8 s 10
11 12 13 15

14
16_1?_1320'

Clear | Done |

Clicking on a number a second time will deselect that number.

To cancel all of the numbers that you have played on a board click Clear.

Click on Done to save the numbers that you have selected.

Continued on next page...
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...Play PowerBall continued

7 The numbers that you selected will be displayed on the Play PowerBall page next to the
relevant board.
Board A 1515 20 39 PowerBall 19
Board B Choose PowerBall Numbers
Board C Choose PowerBall Numbers
To change the numbers, click on the number hyperlink to open that board.
Repeat this process for each Board.
You can increase or decrease the Number of Boards that you would like to play by
selecting another number from the dropdown menu.
8

Once you have selected the numbers for each of your boards click on Play to play
PowerBall or click on Cancel to delete this request.

A new page will display the details of your ticket request.

© goback: Services » PowarBall » Play PoverBall » Confirm

Play PowerBall

Please confirm that the details below are comrect.

Number of Boards (3.50 per beard): <Number of Boards>

Account: <Nickname - 62050045687 >

Total <total amount>

Board A 15 15 20 39 PowerBall 19
Board B 2 6 22 33 36 PowerBall 20
Board C 3 7 22 33 38 PowerBall 10
Note:

PLAT
Once the PowerBall transaction has been confirmed, the tickst cannot be cancelled. Lol
For PowerBall or ticket related queries, please contact 0800 777 777. L

MUST BE
OLDER THAN

18

onal Lottery on FNB Online
LUL pAGYALY LUE MGLAVLMGL LULLELY WAll LT UULE 4

your preferred language, please CONtact the Gida

require nelp
0800 777 T77.

i, 1i yuu
11 centre on
D Players must be 18 years and older to play the National Lottery.

O When you play the National Lottery through the website, you cannot play for

multiple draws. Your ticket will be entered into the next draw.
O When you play QuickPick, the numbers will only be displayed after you confirm

[ 1 agree to the terms and conditions

Once you have read and understood the Terms and Conditions tick the box next to ‘I

agree to the terms and conditions’.

Continued on next page...
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...Play PowerBall continued

Note

If you have not yet entered an OTP in this banking session you will be required to enter one
before clicking on Confirm to submit your request.

10

Click Cancel to delete this request.

Click on Edit to return to the Play PowerBall page to change your game details.

Click Confirm to submit your PowerBall boards.

11 The Results of your request will be displayed.

© goback: Services » PowerBall » Play PowerBall » Tickst
Play PowerBall
v/

Date: 10 May 2010 Drzw Date: 11 May 2010 Draw Number: 847

Thank you for playing PoverBall on Online Banking! The numbars an your tickst vill be enterad into the next draw.
Any vinnings vill be paid dirsctly into your bank account. Your Play PowerBall reference number is <Vods Reference number>.

Print Ticket

For PowerBall or ticket related queries, please contact 0800 777 777.

You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any PowerBall winnings.
FNB will never send you an email to inform you of any winnings or to request or confirm your Online Banking user ID, password or account
details.

Winnings are paid directly into your account. If you win an amount of RS0 000 or over you will be contacted to confirm your ticket number.

Number of Boards (3.50 per board): 3

Account: Nickname - 62050045687

Total 10.50

Board A 1 5 15 20 39 PowerBall 19
Board B 2 6 22 33 36 PowerBall 20
Board C 3 7 22 33 38 PowerBall 10
Note:

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.13.2 Play PowerBall QuickPick

QuickPick is a faster way to play PowerBall as you do not need to select your own PowerBall
numbers. This enables you to select the number of boards you would like to play and then PowerBall

will provide your QuickPick numbers.

Play PowerBall QuickPick

Step Action
1 Click on the Services tab.
2 Click on PowerBall on the action bar.
3 Click on Play QuickPick on the action bar.

The Play QuickPick page will be displayed.

O go back: Services » PowerBall » Play QuickPick

Play QuickPick
Start playing QuickPick here. Select the number of boards you vant to play below and the National LOTTO provider will provide your QuickPick numbars.

Number of Boards (3.50 per board): Please Select ¥

Account: Please Select 3

Note:
For PowerBall or ticket related queries, please contact 0800 777 777. Ll

4 Complete the details of your PowerBall purchase:

Select the Number of Boards that you would like to play from the dropdown menu; you

can play between 2 and 20 boards.

Select the Account you wish to use for your PowerBall purchase from the Account

dropdown menu.

6 Click on Play to play PowerBall or click on Cancel to cancel the request.

7 A new page will display the details of your ticket request.

Once you have read and understood the Terms and Conditions tick the box next to ‘I

agree to the terms and conditions’.

Continued on next page...
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...Play PowerBall QuickPick continued

Note If you have not yet entered an OTP in this banking session you will be required to enter

one before clicking on Confirm to submit your request.

8 The Results of your request will be displayed.

© go back: Services » PawerBall » Play QuickPick » Ticket
Play QuickPick

Any vinnings vill be paid directly into your bank account. Your Play QuickPick refarenca number is <Vods Reference number>.
Date: 10 May 2010 Draw Date: 11 May 2010 Draw Humber: 847

Thank you for playing QuickPick on Online Banking! The numbers on your ticket vill be entered into the next draw.

Print Ticket

Number of Boards (3.50 per board): 3
Account: Nickname - 62003003613
Total 10.50
Board A 15 15 20 39 PowerBall 19
Board B 2 6 22 33 36 PowerBall 20
Board C 3 7 22 33 38 PowerBall 10
Note: .
For PowerBall or ticket related queries, please contact 0800 777 777.
A GAME

You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any PowerBall winnings.
FNB will never send you an email to inform you of any winnings or to request or confirm your Online Banking user ID, password or account | [N
details.

Winnings are paid directly into your account. If you win an amount of RS0 000 or over you will be contacted to confirm your ticket number.

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.13.3 View and Replay PowerBall History

This functionality enables you to view and replay any of the PowerBall games that you have played
over the past three months.

Viewing and replaying PowerBall history

Step Action

1 Click on the Services tab.

2 Click on PowerBall on the action bar.

3 Click on View and Replay History on the action bar.

4 Click on the Ticket Number link to view the numbers played on that ticket.
@ go back: Servicas » PowerBall » View and Replay History
View and Replay History
View and replay the PowerBall games you have played over the past three months. You can select the game to replay by dlicking on the ticket number.
<Datex <Draw Number = <Datex <\Vods Reference number= <Product type> <Account Nickname - number=> <0.00=>
<Date> <Draw Number = <Date> =Vods Reference number> <Product type> <Account Nickname - number= <0.00>
=Date> <Draw Number > =Date> =Vods Reference number> <Product type> <Account Nickname - number> <0.00>
=Date> <Draw Number = =Date> =Vods Reference number= =<Product type> <Account Nickname - number= =<0.00>

5 A new page will display the details of that ticket purchase.

Click on Replay to replay the ticket or click on Cancel to cancel the action.
O go back: Services » PoverBall » Wiew and Replay History
View and Replay History
Number of Boards (3.50 per board): 3
Product Type: PowerBall
Account: Nickname - 62050045687
Total 10.50
R EEEEEEEEEEEEEEEEEEEEEEEE———————————G—————..
Board A 15 15 20 39 PowerBall 19
Board B 2 6 22 33 36 PowerBall 20
Board C 3 7 22 33 38 PowerBall 2
6

Once you have read and understood the Terms and Conditions tick the box next to ‘I
agree to the terms and conditions’.

Continued on next page...
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...Viewing and replaying PowerBall history continued

Note

If you have not yet entered an OTP (One Time PIN) in this banking session you will need

to enter one before clicking on Confirm to submit your request.

The Results of your request will be displayed.

View and Replay History
4

| Detai

@ go back: Services » PowerBall » View and Replay History » Ticket

Thank you for playing PowerBall on FNE Online Banking! The numbers on your ticket will be entered into the next draw.
Any vinnings of under RS0 000 will be paid directly into your bank zccount. Your Play PowerBall reference number is <Vods Reference number>.
Dats: 10 May 2010 Draw Date: 11 May 2010 Draw Number: 847

Print Tickst

Account:

Number of Boards (3.50 per board):

3

Nickname - 62050045687

Total

10.50

[ PowerBall

Board A 15 15 20 39 PowerBall 19
Board B 2 6 22 33 36 PowerBall 20
Board C 3 7 22 33 38 PowerBall 10
Note:

PLAI
For PowerBall or ticket related queries, please contact 0800 777 777. Lo =
You will never be asked to confirm your Online Banking user ID, password or account details in order to receive any PowerBall winnings. N2
FNB will never send you an email to inform you of any winnings or to request or confirm your Online Banking user ID, password or account [T
details.
Winnings under R50 000 are paid directly into your account. If you win an amount of RS0 000 or over you will be contacted to confirm your ticket number. ]8

You can Download or Print your ticket.

Click on Finish to complete the process.
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10.13.4 How to Play PowerBall — Reference Guide

There is a quick reference guide available on how to play LOTTO.

View the How to Play PowerBall Reference Guide

Step Action
1 Click on the Services tab.
2 Click on PowerBall on the action bar.
3 Click on How to Play on the action bar.
You will be presented with a PDF document explaining how to play PowerBall.

10.13.5 PowerBall Game Rules

The National Lottery website displays the PowerBall gaming rules.

View the PowerBall Game Rules

Step Action
1 Click on the Services tab.
2 Click on PowerBall on the action bar.
3 Click on PowerBall Game Rules on the action bar.

You will be redirected to the National Lottery website where the LOTTO gaming rules

appear.

10.13.6 Terms and Conditions

The FNB Terms and Conditions for playing PowerBall via Online Banking are available.

View the Terms and Conditions

Step Action
1 Click on the Services tab.
2 Click on PowerBall on the action bar.
3 Click on Terms and Conditions on the action bar.
You can Download or Print this page.
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10.14 FNB Connect

The FNB Connect products enable you to save on your phone and internet bills.
Make calls at lower rates via the internet with your PC or Cellphone

Enjoy unshaped prepaid ADSL data with a 12-month data carry over

The FNB Connect option on Online Banking allows you to:
Register for FNB Connect for free
Manage and top up FNB Connect accounts
Purchase FNB Connect solutions
Download FNB Connect software

View your FNB Connect Transaction History

Online Banking offers the following FNB Connect products:

Talk
Talk for less and stay in control of call costs by using your internet connection and our software

application to make cheap calls from your PC or cellphone.

This can also be accessed by plugging your landline into your VolP enabled router.

e ConnectTalk - Pre-paid voice package

Surf
FNB Connect Surf offers a pay-as-you-go ADSL data solution.

You can control your monthly data budget and top up online whenever you like.

e ConnectSurf - Pre-paid internet bandwidth solution

Notes
@ For any product related queries, please contact FNB Connect on 087 575 0001
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10.14.1 Register for FNB Connect

Notes

4

To register for FNB Connect a user must be registered to receive their inContact messages
via SMS and must also have an eligible FNB Account with which to purchase FNB Connect

products from. You can register for InContact when you register for FNB Connect.

Only Primary users can register for FNB Connect and purchase FNB Connect products

through Online Banking.

Secondary users may top up, Download Software and view the Transaction History for
existing FNB Connect Products.

How to register for FNB Connect

Step Action
1 Click on the Services tab.
2 Click on FNB Connect on the action bar.
3 The FNB Connect landing page displays the Talk and Surf products together with their
features, benefits and pricing.
L;:m-e::m.l;'" o onnectTak U"vé'm:umum- -:clhl- A_r::;h 8p Colly from your PC or celiphone, Enjory T seme Benefils when you phug your lsnding into -
FREE ml‘wm‘m‘wwmwleﬂwmnw * o
FRLE Vol i 15 V) 2ones v
S =
Sgnlp
:n"‘.gm-:umwr.um.e:.muam:mm'&um:mmlwmmmn-mm Top up onine whenever vou e and never woery sbout dals contracts sgain Foe sy product
relalod queries, ploase conbact FNB Coneecd on 0T 575 0004
|m|wwm;»w1¢;l-mw|«mnlmwm-w .\(
i v
Continued on next page...
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...How to register for FNB Connect continued

A calculator is available for each product to Work out your call / data cost.
Notes
E’ If you would like to read more information about any of the products, click on the
respective More Info hyperlink.
4 Select the product that you wish to purchase and click on Sign Up under the respective
product.
Notes
@ If you have not yet registered for InContact you will be prompted to register before you
can register for FNB Connect.
5 The Registration page for the FNB Connect product that you have selected will be
displayed.
Accourts  Transfers  Payments Shares eBucks Services WFrnNes
© Go Back: services 1inb connect signup
Sign up for ConnectTalk
ConnectTalk sign up is FREE. Please note you will need 10 select your default account that will be linked to your Connect Profile for future transactions
Select the accourt you wishto pay from and set up your FNB Connect Profile here
Product Name: ConnectTalk
Cost: FREE
Accourt FME Silver Cheque Account - 62000193417~
Email Address:
Cellphone Mumber: As per inCortact number
Preferred Method OFf Contact: € - Please Select - &
Would you like to receive news and product updates from FNB O Yes
Cornect? You are free to opt-out st any point O no
A summary of the product that you have selected together with the required registration
information fields is displayed.
6 Complete the required information and then click on Continue to proceed or click Cancel
to delete this request.
7 The Sign Up confirmation page will be displayed.
8 Check that the information that you have entered is correct.
Click Edit to amend the information or Cancel to delete the information.
To continue you will be required to accept the Terms and Conditions.
Continued on next page...
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...How to register for FNB Connect continued

9

If you have not already entered your One Time PIN (OTP) in this session, you will be

required to enter an OTP before you can continue.

10

If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option

OR

Send One Time PIN to secondary option.

Click on Send OTP.

Enter your One Time Pin.

11

Click Confirm to submit the request.

12

The Results of your request will be displayed.

You can Download or Print these Results.

13

If you have registered for ConnectTalk click on the Download Software hyperlink to

download the applicable software.

14

Click on Finish to complete the process.

Notes

Once you have registered you will be redirected to the FNB Connect Connections page

where your FNB Connect Account details are displayed.

Users that register for the first time for either ConnectSurf or ConnectTalk are rewarded

with 1G free data and R10.00 talk time respectively.

(This does not apply if you de-register and register again)
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10.14.2 Manage FNB Connect Account

e View your existing FNB Connect account/s

e Top up your existing FNB Connect account/s.

Notes

4

You can not top up your Fax or Email account via Online Banking.

How to Manage your FNB Connect Account

Step Action
1 Click on the Services tab.
2 Click on FNB Connect on the action bar.
3 The Connections page (Accounts Page) displays all FNB Connect accounts that you
have.
Accourts  Transfers  Payments Shares eBucks Services ) Profiles
Selutions O GoBack: services » b connect
Downlozd Software
UEECE LIS Connections
The Connections linked to your FMB Connect profile are listed belows. To top up your connections insert a top up amount in the relevant fislds.
Account FMB Silver Cheque Account - 62000193417~
Please enter the amount(s) against the NumberDomain you wart o top-up
Alyson Pacsbooysen 0875752005 Talk = woo [ e
Note:
The: minimum top up amount is R20
The maxiumum top up amount is R1000 per day for top ups on all connections
Notes
The fields that are displayed are determined by the View settings in your Preferences on
@ the My Profile tab.
4 Click on the Number/Domain hyperlink to view the Transaction History of that
Number/Domain.
Alternatively, click on Transaction History on the action bar to view your FNB Connect
transaction history.
5 Select the Account that you would like to use to top up your FNB Connect account/s
from the Account drop down menu.

Continued on next page...
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...How to Manage your FNB Connect Account continued

6 Enter the Top Up Amount that you would like to make.
Notes The minimum top up amount is R20.
@ The maximum top up amount is R1 000 per day for all FNB Connect accounts.

Your daily payment channel limit and account payment limit will be reduced by the top up

amount.
7 Click on Top Up.
8 The Top Up confirmation page will be displayed.
Accourts  Transfers  Payments Shares eBucks | Services | Profiles
O Go Back: zervices » fnbconnect » topup » confirm

Top up

FMNE Silver Chegue Accourt -
EI0001 9341 T 2010-03-05 50.00 1

ALYSON PACSEOOYSEN 0375752005 Talk 000
9 Check that the information that you have entered is correct.

Click Edit to amend the information or Cancel to delete the information.

10 If you have not already entered your One Time PIN (OTP) in this session, you will be

required to enter an OTP before you can continue.

11 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option

OR

Send One Time PIN to secondary option.

Click on Send OTP.

Enter your One Time Pin.

12 Click Confirm to submit the request.

13 The Results of your request will be displayed.

You can Download or Print these Results.

14 Click on Finish to complete the process.
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10.14.3 Purchase FNB Connect Solutions

Purchase another FNB Connect solution; i.e. if you have a Talk product and you would like to

purchase a Surf product or vice versa.

Notes
@ If you would like to add any additional voice numbers, sign up for fax or get an email

address please log onto www.fnbconnect.co.za

How to Purchase a new FNB Connect solution

Step Action
1 Click on the Services tab.
2 Click on FNB Connect on the action bar.
3 Click on Solutions on the Action Bar.
4 The Solutions page displays the FNB Connect products that are available to you via

Online Banking.

Accourts  Transters  Payments  Shares eBucks | Services Profiles

O Go Back: zervices b connect

Solutions

If wou wwould like to add any additional voice numbers, sign up for fax or get an email address please log onto v fnbconnect oz

ConnectSurf

FREE 1GB of unshaped data included for new registrations only

Free Registration

Unshaped dsta - ideal for online gaming, downloading hig files, stresming videos and making calls
Active ADSL line required to use ConnectSurf

Fast download spesds

Easy dlata top up

Data valid for 12 months

Mare infarmation an ConnectSurt

ConnectTalk

FREE R10 alrtime included for new registrations only
Free Registration

Free digital phone software. Download onto your cellphone andior PC
SMS

Free WolP @ 15 WiFi zones

“oicemail via email

Inztant Messaging

Free 087 Mumber

Free email

“irtual fax taciity from your PCto send and receive faxes
Free calls - FNB Connect to FNB Connect

Mare infarmation an ConnectTalk

If you would like to read more information about any of the products, click on the

respective product hyperlink.

Continued on next page...
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...How to purchase a new FNB Connect solution continued

5 Select the FNB Connect solution that you would like to purchase by clicking on the
corresponding button on the action bar.
Note
A user may only purchase one solution at a time and can only have one ConnectTalk and
@ one ConnectSurf product.
6 The FNB Connect Sign Up page will be displayed.
Accolrts  Transfers  Payments  Shares eBucks ‘ Services ‘ Profilss
Sign up for Connectsut
Click Cancel to delete the request or click Sign Up to proceed.
7 The purchase confirmation page will be displayed.
Check that the information that you have entered is correct.
To continue you will be required to accept the Terms and Conditions.
Click Edit to amend the information or Cancel to delete the information.
8 If you have not already entered your One Time PIN (OTP) in this session, you will be
required to enter an OTP before you can continue.
9 If you did not receive your One Time PIN, click on the radio button next to:
Send One Time PIN to primary option
OR
Send One Time PIN to secondary option.
Click on Send OTP.
Enter your One Time Pin.
10 Click Confirm to submit the request.
11 If you have registered for ConnectTalk click on the Download Software hyperlink to
download the applicable software.
Continued on next page...
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...How to purchase a new FNB Connect solution continued

12

Click on Finish to complete the process.

Notes

2

Once you have registered you will be redirected to the FNB Connect Connections page

where your FNB Connect Account details are displayed.

Users that register for the first time for either ConnectSurf or ConnectTalk are rewarded

with 1G free data and R10.00 talk time respectively.

(This does not apply if you de-register and register again)
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10.14.4 Download FNB Connect Software

Download the relevant software applicable to the FNB Connect solution that you have purchased.

How to Download FNB Connect Software

Step Action

1 Click on the Services tab.

2 Click on FNB Connect on the action bar.

3 Click on Download Software on the Action Bar.

4 The Download Software options will open in a new FNB Connect browser page.
T SR e (egon e £ searcn comectmer W cost | QEEELD
Connect Saying hello for less

“Home | LeamMore | OurProducts | Downloads | FAQ's | AboutUs FN@
Al K ConnectGha™ | Connectdra™ | Digital Phone Surf a e
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10.14.5 View FNB Connect Transaction History

View the Transaction History for your FNB Connect account/s.

How to view your FNB Connect Transaction History

Step Action
1 Click on the Services tab.
2 Click on FNB Connect on the action bar.
3 Click on Transaction History on the action bar.
4 The FNB Connect Transaction History page is displayed.
Accounts  Transfers  Paymerts Shares eBucks | Services ] Profiles
@ Go Back: zervices frob connect transaction history
Transaction History Details
Your transaction details are listed below. Select the NumberDomain for details on another solution .
PRE TRAING 0875751327 v
5 Select the Number/Domain that you would like to view from the drop down list.
Note Only the last 20 transactions will be displayed.

To view the Transaction History of another FNB Connect account click on the drop down

menu to select another account.

6 You can Download or Print these Results.
7 Click on Finish to complete the process.
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11. Share Trading on
Online Banking

FNB Online



11.1. Introduction

A Share Trading account provides the ordinary man on the street with the ability to trade in shares on

Online Banking.
This functionality will allow you to buy and sell shares and obtain investment information.
This offering is aimed at both the ordinary man on the street as well as the experienced trader and is
therefore broken up into two levels of clients:
» Share Builder (Level 2): consumer and mass market
» Share Investor (Level 3): self driven investors
This functionality is only available to individuals who are SA residents and 18years or older.

The Share Trading account is opened real-time inside Online Banking.

Should you have any queries with regards to shares, shares that do not reflect, balances on shares

etc. please contact the Investment Product House Contact Centre on 011 352 5061.

Note For ease of reference, a separate User Guide has been created for Share Trading and

@ can be downloaded from the General section in the Online Banking Help Text.
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12. Wealth Management
on Online Banking

FNB Online



12.1. Introduction

Wealth Management clients can manage the following Wealth products via Online Banking:

» Wealth Loan Accounts

» Wealth Investment Accounts

Current Online Banking functionality for Wealth Management:

General:
¢ View Wealth Management Accounts and Products
e Perform Account Maintenance

e View details about other Wealth Management products

Wealth Banking Accounts

¢ Viewing and transacting

Wealth Investment Products
¢ Viewing only

e Contact the Wealth Investment Team

Wealth Life Insurance Products

¢ Viewing only

Note For ease of reference, a separate User Guide has been created for Wealth
@ Management and can be downloaded from the General section in the Online Banking
Help Text.
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13. Glossary
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Access Details: The User ID that is required to login to Online Banking.

Accessible Accounts: Accounts that are displayed on the Online Banking profile. The User has the

option to select if the user has the ability to view or transact on the specific account.

Channel Limits: A Channel Limit defines the maximum amount of funds that can be utilised for
specified transaction types on Online Banking within a 24 hour period. This limit is shared by all
authorised users linked to the Online Banking profile.

Should a change to the Channel Limit be required by the Online Banking profile Owner, the owner is
required to contact Online Assistance; a Channel Limit change can only be processed following a

validation process.
Transfer funds to Budget: These are purchases that were made on your FNB Credit Card and you
are repaying them over an extended period. Online Banking allows you to do a transfer specifically to

your Budget account.

Cut-off times: FNB-FNB Monday to Saturday 20h00
FNB to other financial institutions 16h15

Cellphone Banking: Allows you to pay or do transfers via your cellphone.

DigiTag: A small, portable, handheld standalone device that generates a unique random security

code (DigiCode) every time that a user wants to login to Online Banking.

Forex: Foreign exchange can be bought online for yourself and up to five other people.
You can buy traveller’s cheques and/or bank notes for most major currencies and have it

delivered.

inContact: A service which advises you of all your account activities such as deposits, transfers,

withdrawals and purchases on all your accounts via sms or e-mail.

Last Paid: The amount and date that the recipient selected was paid.

Non FNB accounts: Accounts that are held at financial institutions other than FNB e.g. Standard

Bank , ABSA or Nedbank.

No Expiry Date: When creating a scheduled payment, you are able to indicate that the scheduled

payment must continue indefinitely.
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One Time PIN: An OTP is a single, unique and time-sensitive PIN used as added security on Online
Banking. The PIN does not replace the username and password on login but, provides another layer
of security over and above them. The One Time PIN will be sent to the user via the user’s preferred
delivery mechanism.

Own Reference: The reference that will appear on your bank statement.

OnceOff Payment: A recipient whose banking details are not saved.

Opening Staff Account: You are able to apply for a Smart account (transmission account) on
behalf of an employee. The employee’s account details will be added to your recipients once the

application has been completed.

Payment Notification: An sms or e-mail message confirming that payment has been made to a

recipient

Pre-defined List: Companies whose bank details are saved on Online Banking.

Payment History: the last 25 payments that were made on Online Banking. These payments

include successful and unsuccessful payments.

Prepaid Airtime: You may buy MTN, Vodacom, Cell C or Virgin Cellular airtime.

Recipient: Person or company that you will be paying.

Recipient Reference: The reference you want to appear on the recipient’s account / bank

statement.

Scheduled Payments: Enables you to pay a recipient on a specified date. This can be a single

payment or a number of payments.

Status: Always check your payment status. If a payment is successful it will be ticked in green. If
not, the payment will have a red cross. If the payment is still busy being processed, it will have more

than half a circle as the diagram.

Support Number: A number randomly generated and is required when contacting FNB Online

Assistance.
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Transfer History: Displays your last 30 transfers. You can also view up to the last 14 months of

transfer history.

Validate account: Function which allows you to check if the recipient’s bank account details are

valid.

VODS reference: Every payment or transfer done on Online Banking is allocated a unique VODS
reference on successful payment. This reference is used to trace the payment or transfer back to the

originating account.

Online Banking User Manual January 2011 Page 379
FNB Online



Document Information

Author: Shared Services
Date: January 2011
©2009 FNB Online

First National Bank - a division of FirstRand Bank Limited.
An Authorised Financial Services and Credit Provider (NCRCP20).

Information in this document is proprietary and confidential, and is subject to change without
notice.

Online Banking User Manual January 2011 Page 380
FNB Online



